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Welcome to the autumn edition of the Research newsletter. We are delighted 
to welcome a new member to the Research team. Shaun Evans joined us at the 
beginning of October. See page 15 for an interview with Shaun and find out 
more about his plans for his current role. 

The last few months have seen some interesting collaborations at The National 
Archives. September saw the launch of the new 'Big Ideas' series of monthly 
briefings on the innovative work coming out of The National Archives’ research 
programme and there is more information on page 2. 

Our partners, Creativeworks London hosted an event to launch the Archives 
theme to their voucher scheme, bringing together representatives from the 
creative economy and heritage sector. You can read more about the day on 
page 4. The recent 'Enhancing Impact, Inspiring Excellence' event also provided 
an extremely valuable forum to discuss collaboration between HEIs and 
archives. 

In funding news, The Institute of English Studies, a member institute of the 
University of London’s School of Advanced Study, the Department of Digital 
Humanities at King’s College and The National Archives were recently awarded 
a grant from AHRC. The four year project, entitled ‘Make do and Mend’ will 
investigate the publication and communication history of the Ministry of 
Information during the Second World War. We are very pleased to be involved 
in the project and more information is available on page 6. 

Plans for the 2014 Gerald Aylmer Seminar are well underway and this year's 
topic will focus on 'The Global Archive'. More information will be available soon 
but do contact the Research team if you would like to attend. 

Finally, November sees the launch of the next round of Collaborative Doctoral 
Partnerships (CPDs). We attended two open house events held by IROs in 
London and Edinburgh in October, to meet students and discuss potential 
proposals on behalf of the Thames Consortium. There is more information on 
the consortium, research areas and the application process on page 10. 

Thank you to everyone who has contributed 
to this edition.

Victoria Lain 

Editor and Research and Academic Liaison
The Research Team 
The National Archives
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Big Ideas 

at The National Archives

Big Ideas is a new series of briefings on big ideas coming out of The National 
Archives’ research programme. Covering themes of innovation, creativity and 
excellence each Big Idea will share aspects of innovative research taking place 
at The National Archives and beyond. 

September's Big Idea, entitled 'Big Data and Dead Criminals' was given by 
Professor Tim Hitchcock, Professor of Digital History at the University of Sussex. 
The talk discussed work to make complex trial accounts totalling 127 million 
words fully searchable. Professor Hitchcock surveyed a series of fascinating 
projects and explored the evolution of the British criminal trial and the language 
used in court. You can listen to a podcast on the Archives Media Player. 

October's Big Idea entitled 'Searching the Unsearchable', was given by Dinah 
Eastop, a curatorial research fellow at The National Archives. Colour, pattern 
and texture are all 'content' but are not searchable like written text. This 
talk discussed how exploiting digital technology to enhance both access and 
preservation of the image-rich Board of Trade Design Register could open up 
the records to new users. 

A podcast of the talk will be uploaded in the coming weeks, but you can 
learn more about the BT Design Register in the adjacent article. The National 
Archives' website will be updated with information about upcoming Big Ideas.

Dinah Eastop, Curatorial Research Fellow, Collection Care

The National Archives

Digital surrogates can sometimes reveal more than the 'real thing'. High quality 
transcription, cataloguing and coding of text records can support effective 
searching and connections between sets of data. Technological advances 
in image capture, processing and delivery can also facilitate more detailed 
exploration. Digitisation can form part of preservation strategies by providing 
online surrogates that reduce unnecessary handling of the 'real thing'. 

Options for the online delivery of the Board of Trade 'Representations and 
Registers of Designs 1839-1991' are being evaluated. The BT Design Register 
contains the records of nearly 3 million designs registered for copyright 
protection between 1839 and 1991. A vast range of materials and products were 
covered by the copyright scheme, including metal, wood, wallpaper and textiles. 
The BT Design Register comprises records as text, images and artefacts. The 
registers record the names and addresses of the proprietors (mainly individuals 
and companies in the UK) who registered designs and when. The representations 
of the designs are images and artefacts. They range from drawings, tracings and 
photographs to the products themselves, including straw bonnets, ferrotypes 
and tartan socks. These extraordinary records provide evidence for changes in 
innovation, intellectual property and commerce.   

The registers for 1842-1883/4  have been transcribed, catalogued and added 

Continued overleaf 

Online exploration of the rough 
and the smooth

http://media.nationalarchives.gov.uk/index.php/big-data-and-dead-criminals/
http://discovery.nationalarchives.gov.uk/SearchUI/browse/C38?v=h
http://www.nationalarchives.gov.uk/events/second-big-idea-searching-the-unsearchable.htm
http://www.nationalarchives.gov.uk/records/research-guides/reg-design-trademark.htm
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Mapping (PTM) was identified as a possible solution. 
It is one application of Reflectance Transformation 
Imaging (RTI). It uses a standard digital camera at 
constant exposure and varying lighting. It captures 
the reflectance characteristics of surfaces under 
different angles and direction of illumination. The 
software, which is free for non-commercial use, 
assembles the reflectance data and creates a single 
composite image from the many. This enables 
the user to virtually re-light the on-screen image, 

to Discovery, making them searchable at the level 
of individual design registrations. Text written on or 
alongside the corresponding representations (designs) 
– such as any persons, places and events depicted 
– have been transcribed by volunteers for 10% of 
the BT43 series, and added to the online records to 
enhance searching. Online delivery has improved 
access and reduced handling of the vulnerable 
leather-bound volumes. Transcription and cataloguing 
of later registers is under consideration. 

Options for the 
online delivery of the 
representations are 
being considered. Three 
hundred Victorian-era 
designs, mainly for 
ceramics, are already 
available as an online 
exhibition, and the 
Image Library has a 
similar number of designs 
on its new webpages. 
As standard digital 
photography cannot 
capture the features of 
some designs, such as 
embossed paper and 
leather, alternatives 
were sought. The image 
capture and processing 
technique known as 
Polynomial Texture 

�Palm leaf surface under zoom 
    from 21% to 50%

and by changing the angle of illumination, to see 
subtle surface details. When the user moves the 
cursor, s/he is moving between the many different 
images which have been ‘fitted’ together. The user 
can manipulate scale and lighting, resulting in a 
proactive, visually exciting examination experience.

PTM has proved useful for inspecting the textured 
surfaces of embossed papers, lace, straw-work and 
wax seal impressions, and you can find out more in 

the recent The National Archives' blog. 
The work reported here, including the 
PTM/RTI image capture, the transcription 
and cataloguing of the BT44 registers, 
and the harvesting additional information 
in the corresponding BT43 volumes of 
representations, was supported by the 
Arts and Humanities Research Council.

http://www.nationalarchives.gov.uk/designregisters/
http://www.nationalarchives.gov.uk/designregisters/
http://blog.nationalarchives.gov.uk/blog/capturing-and-exploring-texture/
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Working with Archives

Working with Archives was an event hosted and developed by The National 
Archives in late September in partnership with Creativeworks London, one of 
four AHRC-funded Knowledge Exchange hubs in the UK. 

Creativeworks London (CWL) is a partnership made up of HEIs, Independent 
Research Organisations (IROs), creative and cultural sector companies and 
funding bodies. Its remit is to develop innovative collaborations between the 
arts and humanities research base and the creative and cultural industries in 
London, with the aim of supporting and boosting London’s creative economy. 
Partners include five independent research organisations: The National Archives, 
The British Museum, The British Library, the V&A and Tate.

Working with Archives brought together the various CWL partners, facilitating 
an occasion to explore future collaborations and providing an opportunity for 
organisations with archiving needs or interests in working with archives, to tap 
into the vast and diverse sets of expertise within bodies such as The National 
Archives. The event brought together around 60 delegates to announce the fifth 
Creative Vouchers round, the theme of which is Archives. Around £1million is 
being distributed via the Creative Vouchers scheme, over the lifespan of CWL. So 
far, 26 projects have been funded under themes including Mobile Culture, Co-
creation and Localities.

The day began with robust and reassuring scene-setting around 'What is an 
Archive?' by Victoria Lain and Tina Morton at The National Archives. This was 
followed by presentations from staff at The National Archives. Katy Mair gave 
a wonderful, visual account of Shakespeare’s life in London whilst Dinah Eastop 
focused on the Board of Trade Design Registers, highlighting the sheer enormity 
of design activity in the country. 

Christopher Marsden from the V&A gave an impressive snapshot of some of the 
museum's key holdings in areas such as theatre and fashion. John Langdon from 
Tate highlighted collections of all sizes and spoke of the strong connectivity 
with other branches of Tate, such as Tate Enterprises and Tate Learning, and 
discussed current work to put some 52,000 items online. 

Kissley Leonor gave an overview of some of the ways in which the British 
Library is engaging with the creative sectors, highlighting initiatives such as the 
Spring Festival and the highly regarded Business and IP centre. Rachel Foss 
spoke about the potential development of new educational opportunities and 
research connectivity through, for example, the National Sound Archives. 

Finally, Kate Wheeler and Tina Morton from The National Archives' engagement 
team spoke about current initiatives such as 'Explore Your Archive' and 
highlighted ways to access archives through ARCHON, AIM25 and the National 
Register of Archives.

The day provided a valuable opportunity for new conversations and, hopefully, 
for new collaborations. CWL has since held a further Ideas Pool on Archives and 
this theme is already proving highly popular. 

For details about this event and other upcoming opportunities please email 
info@cwlondon.org.uk or visit www.cwlondon.org.uk.

 Victoria speaking to delegates 
at the event

Evelyn Wilson, Head of Knowledge Exchange Programmes 

Creativeworks London

http://www.bl.uk/bipc/
mailto:info%40cwlondon.org.uk?subject=
http://www.creativeworkslondon.org.uk/
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The Institute of English Studies, a member institute of the University of 
London’s School of Advanced Study, has been awarded a research grant from the 
Arts and Humanities Research Council (AHRC). The research grant will support a 
four-year project based at the Institute, in collaboration with the Department 
of Digital Humanities at King’s College London and The National Archives, 
on the publication and communication history of the Ministry of Information 
during the Second World War.

The ground-breaking project, entitled ‘Make Do and Mend’ (which uses one of 
the Ministry’s famous slogans to suggest the ways in which it had to adapt and 
improvise as it struggled to do its various jobs), aims to address a glaring gap in 
the history of 20th century Britain. Despite its immortalisation as 'The Ministry 
of Truth' by George Orwell in his novel 1984 and its important role as the public 
information authority and publicity agent of the British government during 
the Second World War, relatively little scholarly research has been done on the 
Ministry of Information. 

Principal investigator Professor Simon Eliot said ‘The Ministry introduced 
something new to British society: the idea of an arm of government with the 

Make Do and Mend: Research on the publication and communication 

history of the Ministry of Information, 1939–1945

power to control information. The Ministry’s negative side (as a machine of 
propaganda and censorship) was offset by its perceived ability to generate a 
sense of national purpose at a time of acute crisis. Its achievements and its 
threats have echoed down the decades, and they continue to reverberate to 
this day.’ 

Beginning in January 2014, the project will analyse an extensive array of primary 
resources including materials available at The National Archives, the Imperial 
War Museum, the Mass Observation Archives at the University of Sussex, 
Senate House, University of London and the BBC Archives at Caversham. The 
project plans to interview as many as possible of those whose lives and opinions 
were in some way affected by the Ministry’s output in the form of journalism, 
pamphlets, posters (such as 'Keep Calm and Carry On'), broadcasts, photographs, 
films, and travelling exhibitions. 

The project will involve local museums and enthusiast groups throughout the 
UK in collecting interviews and holding research days. Much of the material 
collected during the investigation will be made available through the web-based 
'MoI Digital', a combination of on-line museum and archive.

http://www.ies.sas.ac.uk/
http://www.kcl.ac.uk/artshums/depts/ddh/index.aspx
http://www.kcl.ac.uk/artshums/depts/ddh/index.aspx
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The Gerald Aylmer seminar 
2014: The Global Archive

Friday, 28 February 2014
The Chancellors Hall, Institute of Historical Research, 
Senate House 
Hosted by The Royal Historical Society, The Institute 
of Historical Research, The National Archives and the 
University of Leicester 

After a highly successful Gerald Aylmer seminar this past 
February on Material Culture, preparations are well under way 
for the 2014 event. This year, the conference will focus on The 
Global Archive. 

In recent years, there has been a turn to the global across the 
humanities and social sciences, including in the discipline of 
history. Global history has been taken to mean many things, 
and can encompass world, transnational, postcolonial and 
connected and comparative approaches to the study of the 
past. But what are the implications of this widening of research 
beyond traditional national or area studies frameworks for 
archives? This conference will look at the impact this is having 
on the way collections are viewed and how they are used by 
historians. The day will feature speakers from a wide range of 
disciplines to discuss how archives write, exhibit and support 
global history and how the global turn causes us to look 
differently at, and generate new uses for, the collections in UK 
archives. 

Attendance is free but numbers will be limited; please email the 
Research Team to reserve your place. 

The Friends 

of The National Archives

The Friends of The National Archives (FTNA) is a charitable and voluntary organisation 
dedicated to supporting the role played by The National Archives in the preservation and 
utilisation of the nation’s records. The Friends were set up in 1988 and their objectives are to 
educate the public about public records and other archives, and promote and assist the work 
of The National Archives through fund-raising and practical support.

Over the last 25 years the Friends have provided valuable assistance to numerous projects 
through their volunteers and financial support, enabling records of all kinds to be conserved, 
catalogued, calendared, indexed, made accessible and studied. These include Admiralty Papers 
(ADM 106, in conjunction with the National Maritime Museum, Greenwich) and War Office 
records.  

FTNA organises and hosts events and have held several in conjunction with other bodies 
such as the Friends of the Imperial War Museum. Other events have included talks on the 
environmental management of archives; record keeping, open government and contemporary 
history; the life of Wallis Simpson, and the Cockleshell Heroes. The Friends also arrange special 
tours for our members to other institutions such as Bletchley Park, the Colindale Newspaper 
Library and Harrow School.

You can contact the Friends via email or via the website. 

To join the Friends, print and complete the membership form.

http://www.nationalarchives.gov.uk/documents/academic-research-newsletter-spring2013.pdf
mailto:research%40nationalarchives.gsi.gov.uk?subject=The%20Gerald%20Aylmer%20Seminar%202014%3A%20booking
mailto:friends-tna%40nationalarchives.gsi.gov.uk?subject=
http://www.nationalarchives.gov.uk/get-involved/friends.htm
http://nationalarchives.gov.uk/documents/membership-form-for-website-2011-2.pdf
http://www.nationalarchives.gov.uk/get-involved/friends.htm?WT.mc_id=news0913&dm_t=0,0,0,0,0
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Enhancing Impact, Inspiring Excellence: 
Collaborative approaches between archives and universities

On Wednesday 4 September, The National Archives 
and the University of Birmingham delivered a one 
day conference which explored partnership and 
collaborative working between the archive and 
Higher Education (HE) sectors. This free conference, 
generously sponsored by The National 
Archives, Research Libraries UK, Adlib 
Information Systems, and the Institute of 
Historical Research, brought together 39 
speakers, from 36 institutions and over 
140 delegates to explore how archives 
and universities could work together 
more effectively. 

The conference explored the tangible 
factors to be considered when forging 
a partnership between an archive and 
HE institution through a series of joint 
papers and practical case studies. 
Seven panels explored different aspects 
of partnership working, including the 
process of forging partnerships, archival 
contributions to the student learning 
experience, the skills sets required for 

postgraduate research, academic contributions 
to collections knowledge, the role of archives 
within HE institutions, the emergence of inter-
disciplinary partnerships and the development of 
digital and virtual partnerships. Many papers cited 

the importance of turning a personal relationship 
with an individual archivist or academic into an 
institutionalised partnership, in order to ensure 
its longevity and sustainability. A number of 
papers also considered the ways of working 

collaboratively when partners were 
not geographically proximate. In this 
respect, the conference examined 
how the dependence of partnerships 
on geographical proximity and 
individual personalities could be 
overcome to ensure that they 
become more sustainable, scalable 
and widespread in the future. 

One key outcome from the 
day was a description of ways 
in which archives could more 
effectively capture and record 
their contributions to the teaching, 
research and outreach agendas of 
universities, particularly in light 
of the REF 2014 and National 

Student Survey. The day ended with 
�Andrew Janes of The National Archives tests Birmingham University's Digital 

Heritage Demonstrator at the conference reception 

Continued overleaf 

http://www.nationalarchives.gov.uk/documents/enhancing-impact-inspiring-excellence-conference-pack.pdf
http://www.nationalarchives.gov.uk/archives-sector/conference-resources.htm
http://www.nationalarchives.gov.uk/archives-sector/conference-resources.htm
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Collaborative Doctoral Partnerships: 
students’ launch event

Collaborative Doctoral Partnerships (CDPs) were formed 
by the Arts and Humanities Research Council (AHRC) in 
2012 to increase the research capacity of major cultural 
institutions such as The National Archives. The scheme 
allows cultural institutions to collaborate with Higher 
Education Institutions (HEIs) to offer full, three-year PhD 
studentships.

The first generation of 55 CDP students were invited to 
a launch event, at the British Museum on 7 October. The 
new students were welcomed to the CDP scheme with 
an assurance that they would be undertaking ‘a very 
different type of PhD’.  The importance of strengthening 
research links between cultural institutions and HEIs was 
highlighted, signifying that the innovative collaborations 
would offer an array of benefits and opportunities to 
both the students and the organisations.  

Students were encouraged to navigate the CDP 
framework to produce high-quality, distinctive theses 
and for the advantage of their chosen career paths. 
Under the scheme, students will benefit from joint 
supervision and will have access to the expertise, 
resources and networks afforded by each partner, 

providing them with experience in the world of academia 
alongside a firm understanding of the cultural heritage 
sector. It is anticipated that this hybrid model will 
support the delivery of innovative and interdisciplinary 
scholarship, heightening the use of visual and material 
culture collections as sources for historical research.   

The launch event was extremely informative, with a 
wealth of advice being offered to the new students 
and their supervisors. A panel of current Collaborative 
Doctoral Award students talked about both the benefits 
and challenges of collaborative research projects. The 
day ended with a teambuilding Treasure Hunt around the 
British Museum and a quiz. 

Hannah Worthen is the first student working with The 
National Archives in the 2013 round. Under the guidance 
and supervision of Dr. Katy Mair (The National Archives) 
and Dr. Andrew Hopper (University of Leicester), Hannah 
will be researching the experiences of war widows and 
orphans during the 1640s and 1650s.

a reception in the University of Birmingham's 
Digital Heritage suite, where delegates were able 
to explore the virtual presentation of museum 
and archival collections through multi-sensory 
media.

'Enhancing Impact, Inspiring Excellence' was 
designed as a forum to discuss and debate future 
collaborative working between archives and HE 
institutions. It underlined The National Archives' 
role as a conduit of conversation between 
sectors and its commitment to archival sector 
leadership in England. As a result of the event, a 
collaborative toolkit is being developed which 
examines the 'nuts and bolts' of collaboration 
and some of the key issues. The National 
Archives and Research Libraries UK are also 
discussing how they can collaborate more 
effectively in the future. The National Archives 
is committed to holding similar events in the 
future in order to continue these conversations. 

For further information, please contact Dr Matt 
Greenhall, Engagement Manager in archive 
sector development.

http://www.rluk.ac.uk/
mailto:Matt.Greenhall%40nationalarchives.gsi.gov.uk?subject=
mailto:Matt.Greenhall%40nationalarchives.gsi.gov.uk?subject=
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Open call for Collaborative Doctoral 
Partnerships (CDPs)

The Thames Consortium, comprised of The 
National Maritime Museum, The National Portrait 
Gallery and The National Archives is pleased to 
announce the call for submissions for the next 
six Arts and Humanities Research Council funded 
Collaborative Doctoral Partnership studentships to 
start from October 2014.

The studentships will sustain and promote high-
quality research and skills in the sector. Maintaining 
the skills base in the arts and humanities is vital, and 
The National Archives will now be able to extend 
more opportunities for interdisciplinary research, 
knowledge exchange and training. We are thrilled 
that students will have access to a museum, an art 
gallery and an archive through which to explore 
their themes. 

The consortium welcomes approaches from 
colleagues in UK Universities and HEIs to discuss 
possible collaborations and to explore possibilities 
for future years. The deadline is 13 December 2013. 

For information about research priorities at each 
organisation, contacts and further details, please see 
the information on our website. 

The National Archives welcomes applications on 
the following subject areas:

Historical 

• The mechanics of thirteenth century 
government: organisation of business in the 
memoranda rolls 

• The mechanics of fourteenth century 
government: the course of the seal and the 
records it generated 

• Developments in early modern science and 
technology 

• Legacies of Empire, slavery and indentured 
labour 

• Popular radicalism in the 18th and 19th 
centuries 

• Attitudes to vagrancy and poverty in the 19th 
century 

• Surgeons at sea: Royal Navy Medical officers' 
journals 

• The social impact of the First World War 
• British foreign policy in the Middle East (mid-

19th to the mid-20th century) 
• The UK/US Special Relationship, 1945 – 1991 

Heritage science 

• Technical history to understand the making and 
meaning of cultural heritage collections, for 
example, wax seals, manuscripts, photographs.

• Studying and understanding degradation 
mechanisms to interpret the meaning of 
cultural heritage; how degradation may affect 
the meaning and use of, and our association to 
heritage.

Digital 

• Challenges in providing access to sensitive 
historical digital records

• Challenges in identifying and linking individuals 
across multiple series of digital datasets

For specific enquiries about potential collaborations, 
please contact the Research Team.

http://www.nationalarchives.gov.uk/jobs/collaborative-doctoral-partnerships.htm
mailto:research%40nationalarchives.gsi.gov.uk?subject=Collaborations
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Archival research skills for historians

Postgraduate students from across the country 
gathered at The National Archives for a series of 
week-long courses on archival research skills. The 
AHRC-funded workshops saw The National Archives 
join forces with the Institute of Historical Research, 
East Sussex Record Office and Berwick Record Office 
to create hands-on training sessions on medieval, 
early modern and modern records, designed to 
familiarise students with a range of sources.  The 
sessions took place in April and were repeated in 
July, and around 100 students attended in total.

The records specialists at The National Archives 
are frequently contacted for advice on how to 
approach archival sources for doctoral research, 
and the programme was developed in order to 
fill the skills gap as students make the transition 
from undergraduate to postgraduate study. By 
training students in contemporary methodologies 
relating to record creation, and in helping them to 
understand the different document types and their 
interrelationships, the course aimed to equip the 
next generation of historians with excellent archival 
skills for historical research.

Each training week began with a set of general talks 
providing an overview of archives, helping students 
to make the most of catalogues and digital research 
tools available to them, and delivered training in 

document handling, dating and palaeography. 

The focus of the sessions then moved to a more 
in-depth exploration of subjects and themes, 
and covered topics as diverse as heresy, the royal 
household, and contagious diseases. All sessions 
enabled the students to look at documents and 

to practise their freshly-honed interpretation 
skills through set exercises. For many students the 
opportunity to see an original letter from the State 
Paper series, or an Exchequer Pipe Roll, enhanced 
their enjoyment of the training week, and was one 
of the greatest advantages of holding the sessions 
at The National Archives.

The workshops were a great success, 
receiving excellent feedback from 
all the students who attended – 
many of whom had never visited 
The National Archives before. The 
MA students left the course with 
a far clearer idea of how they 
could undertake doctoral research, 
and the PhD students had gained 
confidence to explore the different 
record series that could contribute 
to their thesis. One student said ‘it 
has been incredibly helpful in giving 
me an introduction to TNA and how 
I can specifically use and access 
the resources here, and in other 
archives…[the] next time I come 
back I won’t feel overwhelmed and 
now I know what preliminary work I 

can do at home to make the most of my visit’.  

Continued overleaf 

Students with documents
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As a follow up to these sessions The National 
Archives also hosted one-day workshops for Early 
Career Researchers. Again separate days were 
organised for each of the chronological periods, 
with the medieval and early modern days taking 
place in September and the modern session due to 
take place in November. 

The aim of these days was to consider how 
The National Archives could assist Early Career 
Researchers in their roles as teachers and 
supervisors, researchers and project developers. 
Through panel discussions with The National 
Archives' staff and archivists and historians 
from other institutions the days explored how 
The National Archives and universities could 
collaborate to provide a better set of resources for 
teaching post-graduates, and how we could share 
information about underused series that are ripe for 
further research. 

The days provided a fantastic opportunity to build 
relationships with academics, and it is hoped that 
The National Archives will be able to build on 
these networks by developing future collaborative 
projects. 

Meet the Archivists workshop

Thursday 28 November 2013 

Barclays PLC, 1 Churchill Place, Canary Wharf, London, E14 5HP

The Business Archives Council is once again organising a Meet the Archivists workshop for students. The 
workshop aims to bring archivists and academics together, to explore ways in which new research students 
can identify and use business records in a surprising variety of different research fields. Participants will be 
able to explore the vast and varied materials available at many of the UK's business archives. 

The day will commence with an archives skills workshop, followed by a buffet lunch where participants will 
be able to meet the archivists and discuss their research interests. 

Programme for the day:

The morning session will be chaired by Dr. Mike Anson, Bank of England Archive.

10:00-10:30  Registration 
10:30-11:00  Alex Ritchie, The National Archives:  The National Archives: Introduction
11:00-11:30  Dr Shaun Evans, The National Archives:  The National Archives: What’s the use? Your research 
and business archives
11:30-11:45  Break
11:45-12:15  Dr Roy Edwards, University of Southampton:  Where to begin? Searching for primary sources 
in business history
12:15-13:00  Practical session and round-up
13:00-14:30  Sandwich lunch around the archive expositions: a chance for      
researchers and archivists to meet

This year's event will be hosted by Barclays Group Archives at their head office in Canary Wharf, London.  
The full programme and further information is available on the BAC website. Registration is now open and 
students wishing to reserve their place for the day should email Michael Aldous at M.J.Aldous@lse.ac.uk.  

http://www.businessarchivescouncil.org.uk/
mailto:M.J.Aldous%40lse.ac.uk?subject=Meet%20the%20Archivists%20workshop%3A%20booking
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Re-designing  The National Archives’ website

If you are a regular visitor to The National Archives’ 
website, you will have noticed a recent change to 
the look and feel of our pages. This is the result of 
the Web Team’s work over the past few months 
to refresh our visual design and create a better 
experience for our customers using new and 
evolving technology. 

Our web designers began researching ideas back 
in June to develop a distinctive, consistent design 
that could be applied across the site over time. We 
aimed to create a simple, elegant, clean design that 
supported customers’ tasks, and to build a website 
suitable for mobile devices. 

At the same time we began consultation 
with internal and external stakeholders 
to find out more about how people used 
our existing website, what they thought 
were the key issues facing users and how 
we could improve their experience. We ran 
interactive workshops with a representation 
of individuals from across the organisation, 
as well as a range of customers including 
researchers, members of our User Advisory 
Group and government information 
management professionals. 

Focussing on our home page and key 

landing pages, including records, information 
management and archives sector, we questioned 
the purpose of these web pages, the perceived 
goals of users, what worked well on the existing 
site and what didn't.

Our designers took the results of our research to 
begin improving the layout to better reflect what 
you want to do – for instance, we discovered 
that a large proportion of our users wanted quick 
access to our records, whether it was advice 
on how to get started, or to dive straight in to 
Discovery, our catalogue, so we made access to 

records the central element on the homepage. 
We also found that users wanted easy access into 
deeper parts of the site, so we created a ‘mega 
menu’ which shows at a glance the contents of 
different sections, from any page, so you can jump 
straight in. As almost a fifth of customers use our 
website on a smartphone or tablet, we improved 
experience on mobile devices, using an approach 
called ‘responsive web design’, which re-arranges the 
content on a web page according to the size of your 
device. You can find out more about our changes in 
our blog.

We spent over 27 hours in face-
to-face sessions, testing our new 
designs with our different audiences, 
from schoolchildren to researchers, 
both on site at Kew and in York, and 
used this feedback to refine our 
designs before the launch at the end 
of September. 

We hope that you enjoy the changes 
we have made so far – we welcome 
your feedback. We will be rolling 
out improvements across the rest of 
the website, working on one section 
at a time - keep an eye out on our 
website for more information.

http://www.nationalarchives.gov.uk/records/
http://www.nationalarchives.gov.uk/information-management/
http://www.nationalarchives.gov.uk/information-management/
http://www.nationalarchives.gov.uk/archives-sector/
http://blog.nationalarchives.gov.uk/blog/our-website-a-design-journey/
http://nationalarchives.websiteredesign.surveyanalytics.com/
http://www.nationalarchives.gov.uk/
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First World War 100 at The National Archives

Earlier this month The National Archives launched an exciting new First World War portal and announced its plans to mark the centenary of the First World War 
with an extensive programme, spanning a five-year period from 2014 - 2019.

With primary sources at its heart, the programme - First World War 100 - aims to attract a new audience for archives during the centenary, as well as offering 
historians and regular archive users fresh insights into this landmark conflict. 

Centenary themes          

We will be exploring key aspects of the war through our themes of 
diplomacy, technology, home front, air and sea, peace, bravery and 
courage, medicine and health, and global perspectives. The first of 
these themes, diplomacy, will be the subject of a conference at our 
Kew site in June 2014. 

Opening up our collections

The National Archives will open its unique collection of millions of 
First World War records through a rolling series of digitised record 
releases, including the popular unit war diaries, online and on site 
events and education resources from 2014, all of which will be 
accessible through the new portal.

Stay in touch 

Visit the First World War 100 portal  to sign up for email updates 
and to follow us on social media.

nationalarchives.gov.uk/firstworldwar
nationalarchives.gov.uk/firstworldwar
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At the beginning of October 
2013 the Research Team 
at The National Archives 
acquired its newest member. 
Shaun Evans has joined us as 
the new Research and Grants 
Adviser. Shaun speaks to 
Victoria about his thoughts 
on his new role.

What were you dong before 
you joined the Research Team?

Earlier this year I completed 
my three-and-a-half years PhD 
project at Aberystwyth and 
Bangor Universities. My research 
focused on a prominent Welsh 
gentry family – the Mostyns 
– and explored how they 
constructed a dynasty for the 

perpetuation of their power, status and authority across the 
sixteenth and seventeenth centuries. This project involved 

a lot of public engagement initiatives, which I really enjoyed. The link with 
Bangor University also allowed me to lead undergraduate seminar classes in 
various modules at the Department of History and Welsh History. Following 
the submission of my thesis, I took up a position on an AHRC-funded 'Cultural 
Engagement' project, focusing on the history and heritage of Llandudno.  

What attracted you to your new role?

I had visited The National Archives as part of my PhD research and was really 
impressed with the experience. The status of the institution was obviously 
a major attraction – I thought that it would be a fantastic place to develop 
my career.  It was important to me to find a role that somehow related to 
my interest in history and allowed me to remain in an outstanding research 
environment. I think that I have lots to offer in the position of Research and 
Grants Adviser and look forward to broadening my knowledge and learning new 
skills. The role will allow me to work with lots of different people, departments, 
academics and organisations.  

Now you’ve had a few weeks to settle in, is it what you expected? How do 
you find working for The National Archives?

It has been fantastic; far outreaching my expectations. Everybody I have 
met has been really welcoming and friendly. Meeting people from different 
departments has given me a real insight into the broadness and richness of The 
National Archives' role. It feels like a vibrant environment with lots of exciting 
and innovative things going on – I hope that I can add to this.    

What do you want to achieve in the role?

It would be great if I could play a part in cementing our status as a world-class 
centre for research, raising the profile of the research being conducted across 
multiple disciplines. So much has been achieved in this respect already but I 
look forward to exploring ways of realising the vast remaining potential. I am 
particularly excited about further developing collaborative research projects, 
both across departments and with universities and other cultural heritage 
organisations. Links with academia are integral to The National Archives' role 
and objectives, and I look forward to exploring ways of strengthening these 
links. I would obviously love to be successful in securing funding so the exciting 
and innovative projects ideas lined up can be achieved. I will try my best!

Interview with Shaun Evans

Shaun Evans

http://www.mostynestates.co.uk/about/history/
http://www.imems.ac.uk/mostyn.php.en
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If you would like to get in touch with us, or if you have ideas 
for inclusion in future issues of this newsletter, email us at 
research@nationalarchives.gsi.gov.uk. Please note that we 
reserve the right to edit articles.

© Crown copyright 2013   

You may re-use this document/publication (not including logos) free of charge in any format or medium, under the terms of the Open Government Licence. 
To view this licence, visit The National Archives; or write to the Information Policy Team, The National Archives, Kew, Richmond, Surrey, TW9 4DU; or email: 
psi@nationalarchives.gsi.gov.uk.   

This document/publication is also available on our website at nationalarchives.gov.uk/about/research/news.htm.
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