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PART ONE: INTRODUCTION  

Information Fair Trader Scheme 

1. The Information Fair Trader Scheme (IFTS) is a good practice model 
for Crown bodies to demonstrate compliance with sound information 
licensing principles, testing their conformance with the delegation of 
authority that they receive from the Controller of Her Majesty’s 
Stationery Office.  IFTS aims to give re-users of public sector 
information confidence that they will be treated reasonably and fairly by 
public sector information providers.  

2. Land Registry is a Trading Fund that licenses Crown copyright 
information and is therefore subject to IFTS. 

First verification 

3. Land Registry was originally verified in January 2004, being re-
accredited in January 2006, January 2009 and March 2012.  

Re-verification 

4. Re-verification is important as organisations change and staff move on. 
It is also an opportunity for OPSI to ensure that the recommendations 
from the last verification have been given due consideration.  The 
recommendations made after the March 2012 visit and Land Registry’s 
progress in meeting them can be found in part five of this report. 

5. The frequency of re-verification is based on several risk factors.  These 
include the complexity of the system that is in place to license public 
sector information, how critical information trading is to the body in 
question, the standard of compliance with recommendations from the 
previous verification, and the degree of policy change that is 
envisaged.  Land Registry is assessed as being medium risk against 
these criteria.  While the organisation has exhibited a high degree of 
compliance with our recommendations, the criticality of its information 
leads us to continue to rate it as medium risk. 

Licensing Activity at Land Registry 

6. Land Registry is the body which registers land and property in England 
and Wales and its focus is on the provision of the statutory services 
that underpin this activity.  As a Trading Fund, it is required to be self-
financing.  It generates the overwhelming majority of its revenue from 
statutory fees. 

7. A smaller percentage of Land Registry’s revenue derives from the 
provision of data services and value added products. 

8. Value added products and data services are licensed primarily through 
a single set of terms and conditions with supporting schedules.  Free 
for end use information – transactional data and price paid data – is 
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licensed under the Open Government Licence.  Since our visit, 
Overseas Data has also been made available. 

Overall Assessment 

9. In this report we note: 

 

 A strong performance on open data, with releases of price paid data 
being further expanded as recently as the autumn of 2015, the 
provision of an API (Application Program Interface) for plugging in 
to the data, and excellent website tools available for search. 
 

 Recent approval of pricing principles to look at costs of producing 
data and which underpin the intention to provide a mix of free, at 
cost, and at a rate of return data.  Such principles could be 
published.  
 

 That Land Registry has considered the implications of the charging 
provisions of the 2015 PSI Regulations and has the capacity to 
account for the cost base of its products were it be asked to do so. 
 

 That a specimen product schedule and a worked pricing example 
could be published to further expand transparency. 
 

 The updating of Land Registry’s public task statement to 
incorporate its Local Land Charges responsibility. 

 

 Good governance of re-use through the Information Management 
Committee with representation from legal and product areas and 
that there may be merit in publishing the committee’s terms of 
reference. 

 

 Well-maintained licensing files which evidence a consistent 
approach to re-use, including the application of the pricing of data in 
the provision of value added services.  
 

10. Based on the team’s assessment, Land Registry is re-accredited to 
IFTS and should be re-verified within the next 2-3 years. 
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11. Below is a summary table rating Land Registry’s current position 
against the IFTS principles. 

 

Maximisation 

 

Good 

Simplicity 

 

Good 

Transparency 

 

Good 

Fairness 

 

Good 

Challenge 

 

Good 

Innovation 

 

Best Practice 
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PART TWO: ACTIVITIES CARRIED OUT BY THE VERIFICATION 
TEAM 

 
Methodology 
 
12. The organisation’s performance is tested against the six IFTS 

principles: 

 Maximisation – an obligation to allow others to re-use information. 

 Simplicity – facilitating re-use through simple processes, policies 
and licence terms. 

 Fairness – applying terms without any discrimination.  

 Transparency – being clear and up front about the terms of re-use, 
and the policies around it.  

 Challenge – ensuring that re-use is underpinned by a robust 
complaints process. 

 Innovation – supporting the development of new and innovative 
forms of re-use.  

13. Together with the principles, the verification team considers the 
organisation’s governance and culture, risk management, re-use 
policies, licensing, pricing, and approach to customer experience and 
feedback. 

Documentation review 
 
14. Land Registry provided documentation in support of the Chief 

Executive’s commitment which was reviewed by the team prior to the 
onsite verification. 

People and Practices 
 
15. In order to see how people in the organisation work and how their work 

is impacted by the Information Fair Trader commitment, OPSI 
interviewed a range of Land Registry staff at all levels who are involved 
in the policy or practice of providing information.  This included 
speaking to the Chief Executive. 

Licence File Review 
 
16. A sample of licensing files was examined.  The licence file review 

provides evidence of adherence to corporate policy and the principles 
of IFTS in actual transactions. 

Website review 
 
17. A review of the organisation’s website was carried out from the 

viewpoint of a potential re-user of information.  
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Licence review 
 
18. The organisation’s approach to licensing is discussed in the body of the 

report. 

Complaints process 
 
19. The customer complaints process was considered by the team. 

Consideration of the organisation’s complaints process, both policy and 
practice, indicates how committed an organisation is to meeting 
customer needs. 

Assistance provided by Land Registry 
 

20. The team appreciates the co-operation and assistance of Land 
Registry staff, particularly the provision of comprehensive licence 
documentation and supporting correspondence. 

Re-Verification Dates 
 
21. The re-verification took place on the following dates: 

 
6, 14 and 18 January 2016 
 

The re-verification team consisted of two Standards Managers and the 
Head of Information Policy. 
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PART THREE: KEY CHANGES 

 
22. In June 2013, the amended Public Sector Information Directive was 

adopted. 

23. In January 2014, the previous Government consulted on the creation of 
an Office of the Chief Land Registrar (OCLR) and a service delivery 
company.  There were 3 options concerning the service delivery 
company – fully government owned, jointly government/part private 
sector owned, and fully government owned, but run day-to-day by a 
private sector company. 

24. In a July 2014 written ministerial statement the Government stated that 
it had “concluded that further consideration would be valuable”, adding 
that “therefore, at this time, no decision has been taken to change Land 
Registry’s model”. 

25. In June 2014, it was announced that Land Registry was to become the 
sole registering authority for Local Land Charges (LLC) in England and 
Wales.  With the intention of creating an improved, standardised and 
digital service with better access to property information and a more 
streamlined conveyancing process, preparatory work began in April 
2015. 

26. Graham Farrant became Land Registry’s Chief Executive in June 
2015. 

27. In July 2015, the PSI Directive was transposed into UK law as the 2015 
Re-use of Public Sector Information Regulations. 

28. The 2015 Autumn Statement said that, “Subject to a value for money 
assessment, the government will … consult on options to move 
operations of the Land Registry to the private sector from 2017.” 

29. At the time of writing, this matter is still under consideration and this 
report analyses Land Registry’s performance based on its status as at 
January 2016, making no comment as to its future structure.  
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PART FOUR: HIGHLIGHTS/AREAS FOR IMPROVEMENT 

Maximisation  

30. It is important that IFTS member organisations provide a variety of use 
and re-use channels and minimise the barriers to re-use, albeit within 
the constraints of a Trading Fund business model. 

31. In terms of value added products and data services under the banner 
of commercial services, Land Registry has maintained and developed 
the portfolio that it had at the time of our last visit.  This includes the 
launch of a Commercial and Corporate Ownership Data (CCOD) 
product, the Additional Price Paid Dataset (APPD) and National 
Polygon Dataset (NPD).  Also, since our visit, Overseas Data has been 
released. 

32. Furthermore, in conjunction with Ordnance Survey, it has developed a 
National Polygon Service. 

33. The period since the last re-verification has seen increased demand for 
Land Registry products as a result of the following factors: 1. A general 
improvement in the property market. 2. An increase in the usage of 
Land Registry information for infrastructure projects. 3. More requests 
from Housing Associations due to greater statutory obligations to 
maintain more comprehensive records of their portfolios.  

34. Building on its initial open data offering, which began with the release 
of transactional data and then saw the launch of current month price 
paid data, Land Registry has expanded its open data portfolio.  First, it 
released historic price paid data and then, as of autumn 2015, it 
increased the number of data fields available in the price paid data set. 

35. The open data has been released in the interest of promoting wider 
social and economic benefits.  Made available, for free end use, both 
commercial and non-commercial, under the Open Government Licence 
and in a re-usable format, it has been of great benefit to market 
analysts, property professionals and members of the public. 

Simplicity 

36. Land Registry continues to offer its product set under a single set of 
umbrella terms, meeting the test of simplicity.  Since our last visit, it has 
further refined its approach, drawing on the Charged Licence terms in 
the UK Government Licensing Framework (UKGLF) with a view to 
further simplifying the use of language. 

37. Its products are itemised and clearly explained on gov.uk - 
www.gov.uk/government/collections/commercial-services. 

38. Land Registry continues to charge one-off fees for its services as 
opposed to requiring royalties for the ongoing use of its data.  While it 
piloted the use of royalties in one instance, it decided to revert to one-
off fees on full product launch.  This policy has served it well in terms of 

https://www.gov.uk/government/collections/commercial-services
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simplicity, avoiding the need for customers to report sales figures back 
to Land Registry.  

Fairness 

39. Land Registry is conscious of the need to treat customers equitably 
and this was borne out in our analysis of its customer files. 

40. The files and associated correspondence were studied and they 
yielded examples of transactions that were carried out in accordance 
with standard terms, conditions and pricing for each product. 

41. Land Registry has carefully considered the charging clauses in the new 
PSI Regulations and regards itself as continuing to have the ability to 
charge above marginal cost in order to finance its activities. 

42. It also has sufficient knowledge of its cost base for each product that it 
could account for how its prices are arrived at were it required to do so 
under the Regulations. 

43. While it promotes awareness of its products, Land Registry’s approach 
is governed by its need to generate an overall rate of return rather than 
having particular sales targets.  It also takes into account policy 
considerations like the expectation that it will promote wider social and 
economic benefits through making its information available. 

44. In considering its charging policy, Land Registry has developed a set of 
pricing principles which have been approved at Board level.  These 
principles set a framework for a range of data that can be offered free 
for end use, at cost, or at cost plus a reasonable rate of return.  These 
principles demonstrate that the cost of managing and producing 
outputs from these datasets is an important factor in pricing decisions.  
Land Registry may want to consider publishing these principles. 

45. Recommendation Land Registry to consider publishing its pricing 
principles. 

46. In addition to demonstrating operational fairness in its application of 
consistent terms, conditions and pricing, Land Registry also has sound 
governance in setting the framework for managing its information 
assets.  It has an Information Management Committee with 
representation from all the key internal stakeholders, including the legal 
and product areas.  This committee is chaired by a Board member and 
is empowered to consider new requests and make sure that they are 
tested against Land Registry’s information policy framework.  Decisions 
are then communicated operationally.  This is a good example of a 
means of ensuring fairness at the strategic level and there may be 
merit in publishing the committee’s terms of reference. 

47. Recommendation Land Registry to consider publishing its Information 
Management Committee’s terms of reference.  
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Transparency 

48. One element of transparency is for an organisation to be clear on 
where its public task responsibilities lie in relation to the information it 
produces. 

49. Since publishing its original public task statement, Land Registry has 
updated its public task statement to reflect the fact that it now has 
responsibility for the Local Land Charges Register. 

50. Land Registry’s overarching terms and conditions are published on 
gov.uk, but not the individual product schedules.  It also provides a 
significant amount of pricing information for its commercial services 
online.  Both of these are examples of transparency.  Transparency 
could be further enhanced by publishing a specimen product schedule 
and a worked example of a pricing calculation online. 

51. Recommendation Land Registry to further enhance transparency by 
publishing a specimen product schedule and a worked example of a 
pricing calculation online. 

Challenge 

52. Under the previous PSI Regulations and the IFTS, OPSI dealt with a 
complaint from 77M against Ordnance Survey in which Land Registry 
was a secondary party, the report for which is documented on The 
National Archives website. 

53. Re-use complaints are now handled by the Information Commissioner. 

54. We have looked at Land Registry’s approach to administering re-use 
complaints.  We found that there is awareness on the part of customer 
service personnel that re-use complaints should be routed through the 
legal department which has corporate responsibility for the re-use of 
public sector information. 

Innovation 

55. As noted under Maximisation, Land Registry has expanded its portfolio 
of open data since our last visit.  Not only is there now more data 
available, but Land Registry has also worked hard to move beyond 
minimum requirements for data publication, providing data both in csv 
format and as linked data.  It also provides comprehensive tools to 
enable full search across the data. 

56. Furthermore, Land Registry has made its API (Application Program 
Interface) available for its price paid data and this API is heavily used 
by the property industry.  As such, it is able to point to a highly valuable 
real world example of its facilitating the re-use of its open data. 
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PART FIVE: PROGRESS 

Recommendations of previous verification and if they have been met. 

Principle Ref Recommendation Priority Action Taken Status 

M
a

x
im

is
a
ti
o
n

 

26 Land Registry should share the key findings from its 
growth potential research with OPSI. 

H This has been superseded by the 
development and adoption of Land 
Registry’s pricing principles. 
 

Complete 

32 Land Registry to evaluate the potential of releasing 
historic price paid information following impact 
assessment of current releases. 

H Land Registry has now released 
historic price paid information.  

Complete 

F
a
ir
n
e

s
s
 

40 Land Registry should continue to take forward its 
internal review of commercial charging policy in line 
with the advice itemised in this report. 

H This has been superseded by the 
development and adoption of Land 
Registry’s pricing principles.  
Dynamic pricing has not been 
introduced. 
 

Complete 

41 Land Registry should provide OPSI with an update 
on its internal review of commercial charging policy 
and also provide OPSI with a copy of its revised 
policy document once the review has concluded. 

 

H This has been superseded by the 
development and adoption of Land 
Registry’s pricing principles. 
 

Complete 
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T
ra

n
s
p

a
re

n
c
y
 47 Land Registry should publish more information about 

its product-specific schedules. 
M Land Registry has not done this.  

However, it should be noted, as per 
paragraph 3 of our website review, 
that helpful product information is 
made available online. 

Carried 
forward 

in
n

o
v
a
ti
o

n
 55 Land Registry should report the outcome of its “hack 

day” to OPSI. 

 

M Land Registry has held a number of 
“hack days”, including in partnership 
with other public sector 
organisations. 

Complete 
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APPENDIX 1: SUMMARY OF RECOMMENDED ACTIONS 

This is a summary of the recommended actions to: 
 

 remedy the weaknesses identified; and, 

 strengthen the commitment to information fair trading. 
 

Principle Ref Recommendation Priority 

F
a
ir
n
e

s
s
 

45 Land Registry to consider publishing its pricing 
principles. 

M 

47 Land Registry to consider publishing its Information 
Management Committee’s terms of reference.  

 

M 

T
ra

n
s
p

a
re

n
c
y
 51 Land Registry to further enhance transparency by 

publishing a specimen product schedule and a 
worked example of a pricing calculation online. 

 

M 

 Priority 
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APPENDIX 2: IFTS WEBSITE ASSESSMENT 

 
Organisation: Land Registry 
 
Date: April 2012 
 
Questionnaire Part 1: Transparent Processes 

 
This section considers the transparency of the processes and terms under 
which a Public Sector Body (PSB) licenses information. 
 

Licences 

1. Are the PSB’s licences available online? 
 
Land Registry has a standard set of terms and conditions for its added 
value products and services: 
 
https://www.gov.uk/government/publications/commercial-services-
terms-and-conditions  
 

2. How standardised are the PSB’s licences? 
 
Land Registry operates a main set of terms and conditions under which 
product schedules tailored to the different services available sit.  
Individual product schedules are not online. 
 

3. Are the purposes of different licences and their intended audiences 
explained? 
 
The overall terms and conditions are published and the individual 
products and their purposes are explained: 
 
https://www.gov.uk/government/collections/commercial-services 
 
https://www.gov.uk/topic/land-registration/data 
 
It may be beneficial to merge the two main pages which set out the 
value added products and data services that are available into one 
page. 
 

4. Is online application possible? 
 
No, but the email address and telephone number for the Add Value 
Team is published and its should be noted that the team in question 
believes that direct contact is easier for customers in this context. 
 

https://www.gov.uk/government/publications/commercial-services-terms-and-conditions
https://www.gov.uk/government/publications/commercial-services-terms-and-conditions
https://www.gov.uk/government/collections/commercial-services
https://www.gov.uk/topic/land-registration/data
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5. Are any exceptions given?  Are they explained/justified? 
 
Land Registry’s Publication Scheme - 
https://www.gov.uk/government/organisations/land-
registry/about/publication-scheme - sets out the parameters within 
which it operates. 
  

6. Would the licences harmonise with those offered by other relevant PSI 
providers? 
 
Where the Open Government Licence is deployed, this ensures a 
product’s licensing is compatible with similarly licensed products across 
government.  

 

Other policy issues 

7. Is there a complaints process?  Is it explained?  Is it online? 
 
Yes 
 
https://www.gov.uk/government/organisations/land-
registry/about/complaints-procedure 
 

8. Is there a charging policy?  Is it online? 
 
Pricing is determined on a product by product basis with details 
generally available online: 
 
https://www.gov.uk/government/collections/commercial-services 
 
https://www.gov.uk/topic/land-registration/data 
 
It may be beneficial to merge the two main pages which set out the 
value added products and data services that are available into one 
page. 
 

9. Does the PSB flag its membership of IFTS? 
   
Yes: 
 
https://www.gov.uk/government/publications/information-fair-trader-
scheme-land-registry 
 

10. Does the PSB publish its IFTS commitment?   
 
Yes: 
 

https://www.gov.uk/government/organisations/land-registry/about/publication-scheme
https://www.gov.uk/government/organisations/land-registry/about/publication-scheme
https://www.gov.uk/government/organisations/land-registry/about/complaints-procedure
https://www.gov.uk/government/organisations/land-registry/about/complaints-procedure
https://www.gov.uk/government/collections/commercial-services
https://www.gov.uk/topic/land-registration/data
https://www.gov.uk/government/publications/information-fair-trader-scheme-land-registry
https://www.gov.uk/government/publications/information-fair-trader-scheme-land-registry
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https://www.gov.uk/government/publications/information-fair-trader-
scheme-land-registry/information-fair-trader-scheme-commitment-
statement 
 
This could benefit from updating in light of regulatory changes.. 
 

11. Does it explain its IFTS obligations? 
 
Yes: 
 
https://www.gov.uk/government/publications/information-fair-trader-
scheme-land-registry 
 

12. Does the PSB have other feedback mechanisms? 
 
Yes: 
 
https://www.gov.uk/government/organisations/land-
registry/about/complaints-procedure 

 

Questionnaire Part 2: Information Availability 

 
This section focuses on the online availability of public sector information held 
by the IFTS member. 
 

13. Does the PSB make any of its information assets accessible by the 
web? 
 
Yes, as “public data” https://www.gov.uk/government/publications/land-
registry-data/public-data and via http://landregistry.data.gov.uk/. 

 

14. How significant a portion of the PSB’s information assets are available 
via the web? 
 
The price paid and transactional data are extremely important sources 
of information and underpin numerous property purchasing decisions. 
 

15. How does the PSB make discovery of its offline assets possible?  Does 
it have an Information Asset Register or other catalogue? 
 
It has a publication scheme 
https://www.gov.uk/government/organisations/land-
registry/about/publication-scheme  and listings of main products: 
https://www.gov.uk/government/collections/commercial-services and  
https://www.gov.uk/topic/land-registration/data. 

 

https://www.gov.uk/government/publications/information-fair-trader-scheme-land-registry/information-fair-trader-scheme-commitment-statement
https://www.gov.uk/government/publications/information-fair-trader-scheme-land-registry/information-fair-trader-scheme-commitment-statement
https://www.gov.uk/government/publications/information-fair-trader-scheme-land-registry/information-fair-trader-scheme-commitment-statement
https://www.gov.uk/government/publications/information-fair-trader-scheme-land-registry
https://www.gov.uk/government/publications/information-fair-trader-scheme-land-registry
https://www.gov.uk/government/organisations/land-registry/about/complaints-procedure
https://www.gov.uk/government/organisations/land-registry/about/complaints-procedure
https://www.gov.uk/government/publications/land-registry-data/public-data
https://www.gov.uk/government/publications/land-registry-data/public-data
http://landregistry.data.gov.uk/
https://www.gov.uk/government/organisations/land-registry/about/publication-scheme
https://www.gov.uk/government/organisations/land-registry/about/publication-scheme
https://www.gov.uk/government/collections/commercial-services
https://www.gov.uk/topic/land-registration/data
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16. Does the PSB supply provenance information for the datasets it offers, 
that is information about the quality, collection methods, publication 
frequency etc? 

 
Yes, through https://www.gov.uk/government/organisations/land-
registry/about/publication-scheme  and listings of main products: 
https://www.gov.uk/government/collections/commercial-services and  
https://www.gov.uk/topic/land-registration/data. 
 

 
 
 

https://www.gov.uk/government/organisations/land-registry/about/publication-scheme
https://www.gov.uk/government/organisations/land-registry/about/publication-scheme
https://www.gov.uk/government/collections/commercial-services
https://www.gov.uk/topic/land-registration/data

