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PART ONE: IFTS ASSESSMENT  

 

Overall Assessment 

1. The Information Fair Trader Scheme (IFTS) is the best practice model 
for public sector bodies wishing to demonstrate compliance with the 
Re-use of Public Sector Information Regulations 2005 (the 
Regulations). IFTS ensures that re-users of public sector information 
can be confident that they will be treated reasonably and fairly by 
public sector information providers.  

2. Companies House was assessed against the IFTS principles by The 
National Archives (TNA) in February and March 2016. It has been re-
accredited to IFTS based on this assessment, according to the ratings 
shown below at paragraph 6. 

3. During the interval since its first verification in 2009, Companies House 
has taken significant steps towards reducing and then eliminating 
charges for searches of digital Company Register data1. Through the 
Companies House Service (CHS) it now makes Register data freely 
available to all users with very few restrictions, and is working to 
remove its few remaining charges. These are very welcome 
developments which we commend.  

4. While Companies House is subject to the Re-use of Public Sector 
Information Regulations 2015, the main category of its information, 
comprising the Company Register, is made available to be used both 
for commercial and non-commercial purposes under Companies Act 
statutory provisions. Provision of the data to be used is part of the 
public task of Companies House and so is considered by Companies 
House to be a use, rather than a re-use under the Regulations. Other 
Companies House information, such as its guidance notes for 
companies, is made available for re-use under Open Government 
Licence (OGL) terms. 

IFTS Performance Management Framework  

5. Companies House scored as a low-risk organisation when assessed 
against TNA’s risk criteria. It can therefore expect to be re-verified in 4-
5 years’ time. Re-verification will focus on implementation of 
recommendations in this report and key changes to the organisation.  

6. The table below rates Companies House’s position against the IFTS 
principles. This is the first IFTS re-verification of Companies House 
since the new principles were introduced so no direct comparison with 
the previous verification is possible. Our assessment of information 

                                            
1
 Charges remain for services that require manual intervention, such as requests for archived 

documents. 



Verification of Commitment to Information Fair Trading   Companies House 

 
 

       4  

trading arrangements in Companies House is that it operates at a 
good or better level against all of the IFTS principles. 

 

 
Table 1. Companies House performance against the IFTS principles. 

 
IFTS Verifications 
 
7. Companies House was first accredited to the IFTS in March 2009, and 

this is its first re-verification. 
 

8. The team appreciates the co-operation and assistance of Companies 
House staff in sharing their views and experiences of Companies 
House information trading. Our requests for additional information or 
documentation were all met without question.  
 

Definitions 
 

9. A glossary of some of the technical terms and abbreviations used in 
this report: 

API Application Programme Interface – a set of routines, 
protocols and tools for building software applications. 
Companies House API is the service allowing direct 
access for software applications to Register information  

CHD Companies House Direct – the Companies House 
subscription service providing access to downloadable 
images of current and historical Register documents. 

CHS Companies House Service – the Companies House 
free service (at time of writing in beta testing) allowing 
searches of the Register and access to documents 

OGL Open Government Licence, the standard licence from 
the UK Government Licensing Framework, under which 

Maximisation  Best practice 

Simplicity  Good 

Transparency  Good 

Fairness  Best practice 

Challenge  Good 

Innovation  Good 
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the majority of Crown copyright information is made 
available for re-use. 

WebCHeck Companies House service providing non-subscription 
charged access to Register information.  
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PART TWO: HIGHLIGHTS AND AREAS FOR IMPROVEMENT 

 
 
 

 

10. We find Companies House to be working at a best practice level 
against the Maximisation principle. Staff across the organisation are 
keenly aware of the Companies House public task of making 
information from the Company Register freely and easily available for 
any re-use with as few restrictions as possible.  

11. The steps taken by Companies House to remove previous charges for 
accessing and using digital information are an impressive Maximisation 
effort, and the organisation has a clear path set to eliminate the last of 
its remaining charged for services in the coming months. We found 
strong evidence across the organisation of determined commitment to 
Companies House acting as a provider of information without barriers 
so as to fulfil its public task. 

Recommendation 1: Actions to remove remaining charges for 
searching Register information should be completed at the earliest 
opportunity. 

12. Other Companies House information, (i.e. information that it generates 
rather than captures on the Register), such as guidance for companies 
on the registration process, is all freely available under OGL terms. 

13. It is clear to us that the move to free searches has supported 
Maximisation. The statistics show that the number of searchers, and 
searches, of the data has increased significantly, and the CHS service 
is now bigger than WebCHeck and Companies House Direct (CHD) 
services have ever been. As the CHD service is progressively wound 
down, there are now practically no new CHD users, all new users go to 
the free service. 

14. The free CHS service could have been vulnerable to being 
overwhelmed by increasing demand, which would have acted as a 
barrier to Maximisation. We heard, however, that the system was 
designed from the start to be scaleable, and it copes now with 9-10 
million transactions per day (mostly through the API, which takes 
almost 70% on average of the traffic, the remainder using the web 
service). A potential bottleneck, of having to provide scanned images of 
documents in response to some searches, has been avoided by use of 
cloud storage for images, which permits searches to be satisfied with 
prompt response times. 

  

Maximisation 
 
‘An obligation to allow others to re-use material’ 
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15. Companies House is acting at a good level against the Simplicity 
principle. The corporate decision to move to a model of free access to 
searches of the digital Register information has enabled a significant 
simplification of the system of terms of supply as the number of 
different products has been progressively reduced. Once Companies 
House has completed the move of its remaining paid for services onto 
the free platform, and the recommendations below are taken up, we 
expect that it will be operating at a best practice level for Simplicity. 
 

16. The terms of use applying to Register information are clearly set out by 
Companies House. They include the point that customers must take 
their own legal advice regarding possible breach of third party copyright 
in the data from the Register that they use. While we think it would be 
helpful to users, (and would simplify their understanding of this point), if 
analysis of the data fields on the Register were available to identify 
which items of data consist only of facts, and so cannot attract 
copyright protection, we accept that it is beyond Companies House’s 
remit to provide such analysis. Further clarity on this point might 
remove a barrier to use of such factual data that does not qualify for 
copyright protection. 

17. Much as the present situation is a simplification from when searches 
were charged for, there is a desire to make further progress. We heard 
that with improvements, the API could act as a supply mechanism in 
place of remaining bulk and bespoke products, allowing users to simply 
access the data they wanted for themselves without further intervention 
from Companies House. We were told that an on line Forum, like that 
already in place for CHS web supply, is being considered for the API. 
We would support this as a way to simplify using the API for 
customers. 

 
Recommendation 2: Companies House should establish an on-
line Forum for uses of the API for CHS data. One objective of the 
Forum should be to simplify use of the API where possible for 
users who are less technically able. 

 
  

Simplicity 
 
‘Facilitating re-use through simple processes, policies and licensing 
terms’ 
 



Verification of Commitment to Information Fair Trading   Companies House 

 
 

       8  

 
 
 

 
 
 

18. We assess that Companies House is operating at a good level against 
the Transparency principle. We noted a well embedded respect for and 
commitment to Transparency in our interviews with staff across the 
organisation. 

19. One example of good practice we found is the open way that the 
process of managing the transfer of new searches from the previous 
WebCHeck service to CHS has been handled. We were told about the 
process to move the disqualified officer search on to CHS, which was 
announced through the Companies House Forum for API developers in 
advance. Focus groups were then involved in developing the new 
search facility on CHS. 

20. The Forum itself is well known to users of Companies House data and 
to app developers, and there are no barriers to joining the Forum. 

21. We were told that CHS, which is currently still branded as a Beta 
service, will be going live when the last remaining legacy WebCHeck 
services have been moved over. WebCHeck will then be turned off. 
Companies House is in discussion with the Government Digital Service 
about the timing of this change, which is presently expected to happen 
in mid-2016. To aid transparency, we expect Companies House to 
continue its present good work and to proactively inform and engage 
with its users ahead of the change. 

Recommendation 3: Companies House should inform its users 
about the projected time-table for the end of the WebCHeck service 
and the move from Beta to live of CHS. 

22. Companies House continues to take feedback on its Beta service 
through a variety of media, which supports Fairness. These are 
discussed further under the Challenge principle. 

23. There are entries for Companies House data on the data.gov.uk 
website, used for the routine publication of accessible datasets. It is the 
standard format for entries on this website that they include a licensing 
statement. The statements used by Companies House, however, are 
sometimes not licensing statements but refer to the statutes under 
which the data is supplied. An example can be found in the entry for 
Basic Company Data2. It would aid transparency if these statements 
were replaced with ones setting out the actual position (i.e. that there is 
no licence for the use of this information, that it is instead freely 
available to be used under the relevant statutory provisions).  

                                            
2
 Basic Company dataset found at: https://data.gov.uk/dataset/basic-company-data  

Transparency 
 
‘Being clear and up-front about the terms of re-use and the policy 
around it’ 
 

https://data.gov.uk/dataset/basic-company-data
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24. For one dataset where there is a licensing statement, (that for the 
Disqualified Directors Register Dataset3) it appears to us that the 
incorrect licence statement has been used on data.gov.uk. The 
statement asserts that the OGL terms apply to this data, but it is not 
possible to use OGL for personal information such as is found in this 
dataset. The licensing of personal data is excluded under a specific 
condition of OGL. Again, the statement should describe the actual 
position (that no licence terms are applicable and the information is 
available to be used under the relevant statutory provisions). 

Recommendation 4: Licensing statements for Companies House 
information on data.gov.uk should be amended so as to describe 
the actual licensing position. 

25.  Bulk users of the Register information hold regular 6-monthly meetings 
organised by the Business Information Providers Association. The 
Companies House CEO attends these meetings, takes feedback and 
soundings from the users of Register data, and uses the meetings to 
inform users of the strategic direction of the organisation. This is an 
example of good practice and enabled key users to have plenty of 
advance notice of the decision to move to a free service. 

 

 

 

 
26. We noted many aspects of policy and practice in Companies House 

that equate to best practice in respect of the Fairness principle. 
Companies House, while it is a trading fund, focuses is on its statutory 
responsibilities, and not in competing with the users of the Register 
data or in providing its own added value services. 

27. Although the focus of Companies House has been on the transfer of 
search activity to the new CHS, we were impressed with the 
commitment to fair treatment shown to remaining customers of the 
legacy service. There is an understanding of the reasons why 
customers have chosen to remain with the WebCHeck and CHD 
services. We heard details of the plans to carry out an organised hand 
over of those legacy customers when the old services are wound 
down. 

28. Existing customers expressed concern to their Companies House 
account managers that the move to free data might involve a reduction 
of support. We are satisfied that this has not been the case, as 
Companies House takes its statutory role to provide access to the 
Register very seriously. The transition to free data has been well 

                                            
3
 Disqualified Director dataset found at: https://data.gov.uk/dataset/disqualified-directors-

dataset  

Fairness 
 
‘Applying terms without any discrimination’ 
 

https://data.gov.uk/dataset/disqualified-directors-dataset
https://data.gov.uk/dataset/disqualified-directors-dataset
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handled. Steps to engage with existing customers are discussed 
further under the Transparency and Challenge principles. 

29. We were told about the steps taken by Companies House to ensure 
fair access to the API. Companies House had identified a concern that 
some large users of Register data would effectively, by making 
frequent high volume requests, unintentionally monopolise the API. 
The solution found is to employ a rate limit to ensure fair access for all 
users of the service. Further, to ensure fairness to those users with a 
real need to access the whole Register, provision has been made to 
direct them to other products where appropriate, and if needed, the 
rate limit can be temporarily raised. This approach is an example of 
best practice. 

30. Where Companies House is considering introducing new search 
services, we were told that these are trialled with customers before 
they go live. These trials are offered to all customers, which is good 
practice. Those taking part in the trials do not get early access to live 
data. There are no Companies House partnerships with any of their 
customers. We were told that Companies House is sometimes 
approached and asked to give its “approval” of a service offered by a 
customer – but it was confirmed that no such approval is ever given.  

31. We asked about the method of calculating charges for remaining bulk 
product and bespoke orders. We were told that in both cases the 
calculation is done using a standard Excel spreadsheet template, 
which makes the calculation simple and ensures fairness to customers. 

32. In interview we were told that there is a belief in Companies House that 
a number of customers who could already be getting their service for 
free from CHS are continuing to pay a subscription to CHD. It is 
believed that in some cases this is because the Finance Departments 
of customers (who typically pay the standing subscription) are different 
from the staff who actually use the data in their work (and who have in 
many cases already moved on to using CHS, but may not have 
informed their Finance Departments that they no longer need the 
subscription to be paid). There would be real benefit to Companies 
House in encouraging these subscribers to move over to CHS, as this 
would reduce costs in managing dwindling payments. It is our view that 
Companies House should proactively encourage remaining CHD 
subscription customers to switch over to CHS at the earliest 
opportunity. 

Recommendation 5: Companies House should continue to 
contact remaining subscribers to CHD to encourage them to cancel 
their subscriptions and to move over to the free CHS. 
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33. The Challenge principle does not solely concern the formal complaints 
processes of IFTS members, but also relates to other methods of 
mounting challenges to the member. In Companies House, formal 
complaints relate almost exclusively to the information recorded on the 
Register rather than to the trading and use of that information. The 
Companies House complaints handling process has not been tested by 
a complaint in respect of these activities, but the evidence we found 
suggests that the organisation is operating at least at a good level 
against the Challenge principle. There are various mechanisms in 
place for Companies House to survey and take account of the views of 
users of its information. 

34. Companies House has been proactive at encouraging customer views 
and challenges to its new free service. Companies House runs its own 
surveys and meetings with its large volume users (as well as one-to-
one contact with account managers). All Companies House outgoing 
email messages include links to the survey to encourage participation. 
Further, there is an annual survey run independently by IPSOS/MORI 
for Companies House to provide another view of customer services. 
Events and seminars have also been held – and while these are mostly 
aimed at companies filing information to the Register, they have also 
gathered feedback on the search facility in the Beta CHS. Regional 
customer meetings are also held where users of the data can make 
requests for change, which then feed back into product development.  

35. We asked about the work of the customer insight team and were told 
that this team continues to check responses to surveys and satisfaction 
scores to assess customer requirements. More than 3,000 users had 
opted into the Focus Group, and this group takes part in email surveys 
and in usability testing. 

36. Where Companies House does receive a substantive complaint, there 
is a structure of five customer care managers in place to provide 
dedicated points of contact for the complainants. The majority of the 
complaints received relate to the data on the Register rather than to its 
use, and the complaints process is designed to satisfy those 
complaints rather than complaints from users. To date, complaints 
about searches and use of the data have related mainly to errors in 
bulk data downloads, and they are normally handled directly by the 
Product Team working with the IT team. There is an internal target to 
deal with all complaints within five working days. We were informed 
that the target has always been met. 

37. We enquired about the ability of non-executive directors to challenge 
Companies House if necessary. We learned that the Board receives 

Challenge 
 
‘Ensuring that re-use is underpinned by a robust complaints procedure’ 
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regular updates on use of Register data, especially on the volumes of 
activity. While there is regret that, with charges being removed, it is 
becoming harder to know who is using the data, and for what 
purposes, this was viewed as inevitable. We were told that the subject 
of the move to free searches dominated discussions at Board meetings 
for two years, and the Board is well equipped to challenge decisions if 
required to. Indeed, we were told that the Board’s challenge had 
helped to speed up the introduction of free searching. 

38. A public sector body’s statement of its public task now forms a part of 
the mechanism by which a challenge can be made. It is a requirement 
of full membership of IFTS that members publish a statement of public 
task, and that published by Companies House has been reviewed at 
Appendix 4.  

Recommendation 6: The Recommendations made concerning the 
statement of public task in Appendix 4 should be addressed. 

 

 

 

39. Companies House has embraced new technology and has used it 
effectively to move towards its goal of enabling free access to all 
searches and uses of the Register information. The Beta CHS search 
facility has been thoroughly tested by actual users of the information, 
and the availability of the data through an API enables innovative use 
effectively. We assess Companies House to be acting at a good level 
against the Innovation principle. 

40. We found that Companies House uses on line developer hubs and 
forums to try out new ideas and to feed in proposals for new ways to 
access the data. As use of the Register data is now mostly not account 
based, the organisation has less firm information about who its 
customers are and how they access the data. Those hubs and forums 
can provide useful channels to inform users when systems are 
changing and to test new releases, enabling Companies House to 
consult about proposals. All customers are able to take part in testing 
new systems.  

41. While Companies House has been innovative in freeing up access to 
Register data and removing barriers to its use, we were told that the 
organisation itself is not in the business of adding value to its data. 
That kind of innovation must be left to the users of the information, 
which Companies House just gathers, registers and then supplies. In 
future Companies House wishes to promote innovative uses of the 
data through holding ‘hack days’, and this should be possible once the 
CHS moves from Beta to live service. 

Recommendation 7: Companies House should promote 
innovative uses of Register data through holding ‘hack days’ and 

Innovation 
 
‘Supporting the development of new and innovative forms of re-use’ 

 



Verification of Commitment to Information Fair Trading   Companies House 

 
 

       13  

should consider other methods to promote the innovative use of its 
data. 

42. We were told that the possibility of producing a linked data service is 
being considered, and possible models are being tested. This is not yet 
at a stage where it can be actively promoted, but we encourage such 
developments. 
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PART THREE: BACKGROUND INFORMATION 

 
Information trading at Companies House 
 

43. This re-verification was carried out in February and March 2016, at 
which time Companies House was part way through a strategic plan to 
remove all charges for use of digital information from the Company 
Register. Though the organisation was undergoing significant change 
on the supply side of its operations, (the part with which this re-
verification is concerned) it nevertheless presented as a focused 
organisation with a clear view of its strategic direction. Staff at all levels 
had an informed view of the information supply culture of Companies 
House and were fully committed to the objective to make all information 
freely available.  

44. We asked whether the funding to achieve this objective was secure, 
and it was confirmed to us that it is. There is no possibility of a re-
introduction of fees for searches, savings having been delivered 
through efficiencies and reduced headcount. Companies House 
operates under a requirement that searches must not be cross-
subsidised by fees for filing documents. The ethos is, now that 
efficiencies have allowed the removal of search charges, that 
searching will become a ‘by-product’ of the Registration service – 
searches used to be a supported service but is now considered a ‘no 
additional cost service’ and so can be provided for free. 

45. The majority of the customers for Company Register information can 
be described as credit rating agencies. But Companies House is alive 
to the needs of other users, and the provision of free search capability 
is as useful to small-scale users with only an occasional need to query 
the Register, or non-commercial enquirers searching for a company for 
personal reasons, as it is to large scale commercial operations. 
Companies House is committed to enabling free access to the Register 
for all permitted uses under the relevant legislation. 

46. At present, access to the Register is through the free Beta CHS 
provision, or through the paid WebCHeck or CHD services, or through 
provision of bulk data copies. The change to free data is well advanced 
and is now the major route for use of Register data. There is a plan in 
place for the organised transfer of remaining paid-for services over to 
CHS free provision and the managed closure of the paid for services. It 
is expected that all access to Register data will be via the free provision 
before the end of financial year 2016-17. 

47. Companies House continues to provide a bespoke request service, but 
this is almost exclusively just to filter Register data. The demand is 
already tailing off, with the residue being those customers lacking the 
skills or resource to tailor their own requests of the free CHS data. It is 
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hoped that as customers become more familiar with querying CHS 
data, requests for bespoke reports will cease. 

48. There is at present little or no interest in re-use of Companies House 
information apart from the Register. Guides for companies filing 
information to the Register are the main set of information produced by 
Companies House that is available for use and re-use, under OGL 
terms. Companies House is committed to re-use under OGL terms for 
all its public task information outside of that in the Company Register, 
which is instead available for use under relevant statutory provisions. 
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PART FOUR: PROGRESS 

Table 2. Recommendations of 2009 verification and if they have been met. 
 

Principle Ref Recommendation Priority Action Taken Status 

O
p

e
n
n

e
s
s
 33 Companies House publishes any 

exceptions for use or re-use of the data 
it holds on its website to further increase 
good practice 
 
 

H Restrictions 
on use of 
data 
published. 

Complete 

T
ra

n
s
p

a
re

n
c
y
 46 Companies House takes steps to 

ensure its internal file management 
continues to meet high standards of 
transparency, especially for bulk 
customer files. 
 

H Change to 
electronic 
records 
management 
for customer 
files 

Ongoing – 
see report 
for issues 
noted at 
re-
verifiction 

C
o
m

p
lia

n
c
e
 

49 Companies House considers the 
observations made in the contract 
review when the text of the standard 
terms and conditions is next updated. 

M Move to free 
search 
removing the 
need for 
contract 
terms 

Complete 
for free 
data, in 
hand for 
remaining 
charged 
services 

C
h
a

lle
n

g
e
 57 Companies House publishes on the 

website the additional external OPSI 
complaint route now open to its 
customers. 

H Superceded 
– OPSI 
complaint 
route 
replaced in 
July 2015 
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APPENDIX 1: SUMMARY OF RECOMMENDED ACTIONS 

This is a summary of actions recommended to: 

 remedy the weakness identified; and, 

 strengthen the commitment to Information Fair Trading. 
 
Table 3. Summary of recommendations 
 

Principle Ref Para Recommendation Priority 

M
a
x
im

is
a
ti
o
n

  1 11 Actions to remove remaining charges for searching 
Register information should be completed at the earliest 
opportunity. 

 

H 

S
im

p
lic

it
y
 2 17 Companies House should establish an on-line Forum for 

uses of the API for CHS data. One objective of the 
Forum should be to simplify use of the API where 
possible for users who are less technically able. 

M 

T
ra

n
s
p
a
re

n
c
y
 

3 21 Companies House should inform its users about the 
projected time-table for the end of the WebCHeck 
service and the move from Beta to live of CHS. 

H 

4 24 Licensing statements for Companies House information 
on data.gov.uk should be amended so as to describe 
the actual licensing position. 

H 

F
a
ir
n
e
s
s
 5 32 Companies House should continue to contact remaining 

subscribers to CHD to encourage them to cancel their 
subscriptions and to move over to the free CHS. 

H 

C
h
a
lle

n
g
e

 6 38 The Recommendations made concerning the statement 
of public task in Appendix 4 should be addressed. 

M 

In
n
o
v
a
ti
o

n
 7 41 Companies House should promote innovative uses of 

Register data through holding ‘hack days’ and should 
consider other methods to promote the innovative use of 
its data. 

M 
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APPENDIX 2: WEBSITE REVIEW 

Organisation: Companies House   
 
Questionnaire Part 1: Transparent Processes  
 
This section considers the transparency of the processes and terms under 
which a Public Sector Body (PSB) licenses or otherwise makes information 
available.  
 
Licences  
 
Are the PSB’s licences available online?  
Yes. Companies House does not license Register information. Searchers of 
the Register are presented with a statement of “acceptable use” of the 
information, e.g. 
http://resources.companieshouse.gov.uk/serviceInformation.shtml.  
Other Companies House information is available under Open Government 
Licence terms. 
 
How standardised are the PSB’s licences?  
The acceptable use terms are standard across the Companies House Beta 
search service and other paid for products. 
 
Are the purposes of different licences and their intended audiences 
explained?  
Yes, see the service information link given above. 
 
Are any exceptions given? Are they explained/justified?  
There are no exceptions – Companies House makes information from the 
Register available as set out in relevant legislation. Such limitations as exist 
regarding the re-use of purchased data are listed in its IFTS page: 
https://www.gov.uk/government/publications/companies-house-accreditation-
to-information-fair-traders-scheme  
 
Would the licences harmonise with those offered by other relevant PSI 
providers?  
Not applicable, Companies House information is either available under Open 
Government Licence terms or is available under statutory provisions rather 
than under licence. 
 
Other policy issues  
 
Is there a complaints process? Is it explained? Is it online?  
Yes. https://www.gov.uk/government/organisations/companies-
house/about/complaints-procedure  
 
Is there a charging policy? Is it online?  
No. Companies House’s policy is for its information to be available without 
charge. The few remaining charged-for services are being withdrawn as and 

http://resources.companieshouse.gov.uk/serviceInformation.shtml
https://www.gov.uk/government/publications/companies-house-accreditation-to-information-fair-traders-scheme
https://www.gov.uk/government/publications/companies-house-accreditation-to-information-fair-traders-scheme
https://www.gov.uk/government/organisations/companies-house/about/complaints-procedure
https://www.gov.uk/government/organisations/companies-house/about/complaints-procedure
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when they are moved across to the free Beta search service. Information on 
charges for remaining charged services remains available until the services 
are withdrawn. 
 
Does the PSB flag its membership of IFTS?  
Yes, under its Transparency data:  
https://www.gov.uk/government/publications/companies-house-accreditation-
to-information-fair-traders-scheme   
 
Does it explain its IFTS obligations?  
Yes. See above.  
 
Does the PSB have other feedback mechanisms?  
Email, telephone and postal contact details are listed.  
 
Questionnaire Part 2: Information Availability  
 
This section focuses on the online availability of public sector information held 
by the IFTS member.  
 
Does the PSB make any of its information assets accessible by the web?  
Yes, Register information is available through the Beta “Search the Register” 
service on line: https://beta.companieshouse.gov.uk/.  
 
How significant a portion of the PSB’s information assets are available via the 
web? 
Register data is all available via the web. 
 
Do methods used to implement web access represent good practice, taking 
into account the nature of the assets in question?  
Yes.  
 
How does the PSB make discovery of its offline assets possible? Does it have 
an Information Asset Register or other catalogue?  
No. However, as the Register information is Companies House’s chief 
information asset this is not inappropriate. Companies House makes other 
transparency data available through GOV.UK (e.g. spend or prompt payments 
data). 
 
Does the PSB supply provenance information for the datasets it offers, that is 
information about the quality, collection methods, publication frequency etc?  
Yes. 
 

  

https://www.gov.uk/government/publications/companies-house-accreditation-to-information-fair-traders-scheme
https://www.gov.uk/government/publications/companies-house-accreditation-to-information-fair-traders-scheme
https://beta.companieshouse.gov.uk/
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APPENDIX 3: LICENCE REVIEW 

Companies House does not license information. Information made available 
from the Company Register is made available under the relevant statutory 
provisions. As such, where information is made available from the Register, it 
is considered by Companies House to be a use rather than a re-use of the 
information as defined by the Re-use of Public Sector Information Regulations 
– the original reason for compiling the Register information is to make it 
available. Information other than Register information which is created by 
Companies House and is available for re-use is made available under Open 
Government Licence terms. 
 
For searches of the Register, only minimal terms are applied: 

 customers must take their own legal advice regarding possible 
breaches of third party copyright; 

 customers must not reproduce the Crown insignia; 

 where information is used from guidance notes, website, publications 
or statistical tables the customer must credit Companies House as the 
source of the information 

We have no comments on or recommendations concerning these minimal 
terms. We are satisfied that they comply with the principles of the Scheme, 
though this does not in itself ensure compliance with the Re-use of Public 
Sector Information Regulations. Companies House must ensure that any 
licences or other conditions imposed on re-use comply with the Regulations – 
but we note that all accessible non-Register information is made available for 
re-use under Open Government Licence terms. 

 
Terms and conditions are still applied for the supply of bulk data products and 
other products that are not yet available for free via the CHS API. These 
terms are reviewed below, but we note that it is Companies House’s intention 
to withdraw these terms as and when products become available through the 
free service, intended for completion in financial year 2016-7.  
 

REVIEW OF Bulk Data Supply Document/FTP Supply 
of Bulk Data Document 
 
Evaluation Criteria 
 

1. Clarity of licence terms 
 
Check for clarity of language, jargon, legalistic language, plain English. 
 
These Bulk Data Supply documents are concise and written in clear 
language, with a helpful section to define such technical and legal terms as 
are used. The legal authorities to use the supplied data under the Copyright, 
Designs and Patents Act 1988 are kept separate as a Schedule to the 
Documents, so keeping the main documents simple to understand. 
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2. Comprehensiveness of licence terms 
 
Are there any significant omissions? Does the licence contain terms that you 
would not expect to find in a licence? 
 
No, given the open nature of the Register data, it is to be expected that the 
documents are largely free of terms and conditions. They include short 
sections on “Use of Product” which remind customers of the statutory 
provisions relating to the use of the information. 
 

3. Fairness 
 
Does the licence contain terms that are unfair or unnecessarily discriminate 
between different user groups? 
 
No. The terms in the documents appear fair and do not discriminate between 
customers or between different user groups. 
 

4. Consistency 
 
Does the licence contain any terms which are inconsistent and contradictory? 
 
The documents do not contain any inconsistent or contradictory terms.  
 

5. Practical Arrangements 
 
Is it clear what the process is for making payments, amending terms for 
example? 
 
Since supply is at a fixed cost and does not depend on royalty payments 
depending on the use that customers make of the supplied data, there are no 
clauses relating to payments in the documents. 
 
The FTP Supply document includes an annex listing the various data 
elements that are available to be included in the FTP supply. This adds 
complexity to the document, but is necessary for the purpose. 
 

6. Restrictiveness of terms 
 
Are any of the terms unnecessarily restrictive? 
 
No, the terms are not restrictive. 
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REVIEW OF Disqualified Directors Register Snapshot 
Supply Document 
 
Evaluation Criteria 
 

1. Clarity of licence terms 
 
Check for clarity of language, jargon, legalistic language, plain English. 
 
This document is reviewed as an example of the remaining supply documents 
for supply of information that is not yet available through the CHS. The 
document is concise and clearly set out, and is free of technical terms and 
jargon. 

 
2. Comprehensiveness of licence terms 
 
Are there any significant omissions? Does the licence contain terms that you 
would not expect to find in a licence? 
 
No, there are no significant omissions or unexpected inclusions. 
 

3. Fairness 
 
Does the licence contain terms that are unfair or unnecessarily discriminate 
between different user groups? 
 
No. The terms in the document do not discriminate between customers or 
between different user groups. 
 

4. Consistency 
 
Does the licence contain any terms which are inconsistent and contradictory? 
 
The document does not contain any inconsistent or contradictory terms.  
 

5. Practical Arrangements 
 
Is it clear what the process is for making payments, amending terms for 
example? 
 
Since supply is at a fixed cost and does not depend on royalty payments 
depending on the use that customers make of the supplied data, there are no 
clauses relating to payments in the document. 
 

6. Restrictiveness of terms 
 
Are any of the terms unnecessarily restrictive? 
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No, the terms are not restrictive. 
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APPENDIX 4: STATEMENT OF PUBLIC TASK REVIEW 

We reviewed the published Companies House statement of public task 
against the published public task principles.  

 
Principle 1 - Clarify the functions in relation to information it collects, 
creates, holds and disseminates 

Pass The statement sets out clearly and comprehensively the functions 
that Companies House carries out as part of its public task. The 
statement includes the fact that making Register information available 
for public inspection and use forms part of the public task. 

Principle 2 - Be open to challenge 

Significant further work needed The published statement does not 
contain any indication that it is open to challenge or how anybody 
wishing to make a challenge could go about it. Nor does it show how 
views of users of Companies House information can contribute when 
the statement is next reviewed. 

Recommendation: At the earliest opportunity, Companies 
House’s public task statement should be amended to make it 
clear that it is open to interested parties to challenge the 
statement, setting out how that can be done. 

Recommendation: Companies House should enable 
contributions from licensees, partners and consumers of its 
information when revising and reviewing the public task 
statement. 

Principle 3 - Be current 

Minor further work needed There is no timescale for the next 
scheduled review in the statement, and one should be added. The 
present published document is not dated, and should be. 

Recommendation: The public task statement should be dated 
and should indicate when it is next to be reviewed. 

Principle 4 - Be written in Plain English 

Pass The statement is written clearly in Plain English and avoids 
jargon and legalese. 
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APPENDIX 5: ACTIVITIES CARRIED OUT BY THE 
VERIFICATION TEAM 

 
Methodology 

The IFTS procedure against which Companies House has been verified 
reflects recent information policy developments. An IFTS Strategy4 and a 
Performance Management Framework5 embed transparency and robustness 
into the IFTS process. 

The IFTS principles are:  

 Maximisation – an obligation to allow others to re-use information; 

 Simplicity – facilitating re-use through simple processes, policies 
and licence terms; 

 Innovation – supporting the development of new and innovative 
forms of re-use; 

 Transparency – being clear and up-front about the terms of re-use, 
and the policies around it;  

 Fairness – applying terms without any discrimination;  

 Challenge – ensuring that re-use is underpinned by a robust 
complaints process.  

Together with the principles and performance management framework, the 
verification team considers the organisation’s governance and culture, risk 
management, re-use policies, licensing, pricing, and approach to customer 
experience and feedback.  

Documentation review 

Companies House provided documentation in support of the Chief 
Executive’s commitment which was reviewed by the team before and during 
the on-site verification.  

People and Practices 

In order to see how people in the organisation work and how their work is 
impacted by the Information Fair Trader commitment, we interviewed a range 
of Companies House staff at all levels who are involved in the policy or 
practice of providing information, including a non-executive director. The 
interviews took place in February 2016. 

Licence File Review 

A review of files detailing Companies House’s working relations with a sample 
of the major users of Register information was carried out as part of the on-
site verification visit. 

                                            
4
 http://www.nationalarchives.gov.uk/documents/information-management/ifts-strategy.pdf  

5
 http://www.nationalarchives.gov.uk/documents/information-management/ifts-performance-

management-framework.pdf  

http://www.nationalarchives.gov.uk/documents/information-management/ifts-strategy.pdf
http://www.nationalarchives.gov.uk/documents/information-management/ifts-performance-management-framework.pdf
http://www.nationalarchives.gov.uk/documents/information-management/ifts-performance-management-framework.pdf
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Website review 

A review of the Companies House website on GOV.UK was carried out March 
2016. Notice was also taken on Companies House data posted on 
data.gov.uk. 

Public task statement review 
 
A review of Companies House’s published statement of public task was 
carried out in February 2015. 
 
Licence review 

The team reviewed the terms included in two data supply documents (for bulk 
data and for data relating to disqualified directors) and the results of that 
review can be found in Appendix 3 to this report. 

Complaints process 

Companies House’s complaints process was examined by the team and the 
customer care manager was interviewed. Consideration of the organisation’s 
complaints process, both policy and practice, indicates how committed an 
organisation is to meeting customer needs. 

 


