
   

 
   

User Advisory Group Agenda 

Title: User Advisory Group    

Date of Meeting: 06/12/2011   

Time of Meeting: 11.30 to 14:00   

Location: The National Archives Kew,    

 
Item Approx time Subject Presenter Paper number 

 
1. 

 
11:30 - 11:35 

 
Minutes and Matters 
arising 

 
Chris Mumby - Head of 
Commercial Delivery 
 

 
UAG06121101 

 
2. 

 
11:35 - 11:45 

 
Pilot Home Guard 
digitisation update 
 
 

 
Chris Mumby  

 
UAG06121102a
UAG06121102b 
 

 
3. 

 
11:45 - 12:15 

 
Online user 
engagement: 
developing an online 
community 
 

 
James lawson - Customer 
Intelligence Manager and Paul 
Lamey - Customer Research 
Manager 
 

 
UAG06121103a
UAG06121103b 
 

 
4. 

 
12.15 - 12:35 

 
Discovery service 
update 
 

 
Guy Grannum -  Discovery 
Product Manager and Emma 
Bayne - Head of Systems 
Development 
 

 
UAG06121104a 
 

 
5. 

 
12:35 - 13.05 

 
The National 
Archives’ new 
Research Strategy 
 

 
Dr Valerie Johnson - Research 
and Policy manager and Ruth 
Roberts - Research and 
Academic Liaison Advisor 
 

 
UAG06121105a
UAG06121105b
UAG06121105c
UAG06121105d 

 
6. 

 
13:05 - 13:35 

 
Delegate submitted 
items 
 

  

 
7. 

 
13:35 - 13:55 

 
Public Services 
Update 
 
 
Cataloguing Update 
 
 
 
Digitisation Update 
 
 

 
Chris Mumby and Jeff James - 
Director of Operations and 
Services 
 
Jone Garmendia - Head of 
Cataloguing and Jane Langford - 
Senior Archivist - Access 
 
Gary Thorpe - Partnerships 
Manager 

 
UAG06091106 
 
 
 
UAG06091107 
 
 
 
UAG06091108 
 
 

 
8. 

 
13.55 - 14.00 

 
Any other business 

 
 

 
 

 


