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Slides will be made available on Web-Site

Origin of the initiative

2007

Senior level sponsorship

Gus OôDonell ïHead of Civil Service ïOriginal Sponsor

Andrew Stott ïGovernment Director for Digital Engagement

Government funded

16 Departments

For Government and Public Sector benefit
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Itôs not a one-size fits all solution

Many departments and organisations with a host of different issues ï

MoD, NHS, Police forces, local government all have different needs, 

priorities and technologies.

Itôs not an archiving ósystemô

Whilst some aspects of óarchiveô solutions may be of benefit to Digital 

Continuity ïand we are looking at this via our consultation exercise ï

Archiving is not the answer to digital continuity.

Itôs not a digitisation ósystemô

Digital Continuity is very clearly focussed on extant digital information 

ïit is not about digitising paper information.

Itôs not an answer to the problem of long-term digital 

preservation 

There are a lot of brains around the world thinking about the 

preservation of digital information well into the future as a true archive 

or record as we have with our paper documents here at Kew. Digital 

Continuity is interested in the short to medium term issues - keeping 

information alive as long as there is a business need.
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Digital Continuity & the Framework is about ensuring organizations 

remain in the centre bubble

Identify and minimise any of the outlying bubbles thus delivering 

efficiencies and maximising benefit
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Change is at the heart of the Digital Continuity problem

Changes can be technical, organisational, commercial 

upgrades, migrations, new contracts

changes made without a thorough understanding of the impact on the 

information and how the business needs to use that information into 

the future will result if future continuity problems.

We need to make available the technical and information management 

expertise to enable organisations to implement change in a way that 

ensure ongoing Digital Continuity.

We also need to make available the technologies that organizations 

will l need to implement their change and run their business ensuring 

that Digtal Continuity is preserved.
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Tools ïtechnologies / products / applicationsé.

Developed from a root-cause analysis of what technologies are 

required and available to address the issues.

Requirements expressed in outcome terms ïavoiding specific 

technologies. 

Defined more extensively in our outline requirements document 

structured our views by technologies that will help us Understand our 

information and the technical environments on which it exists

and technologies that will help us to take action or implement 

change .
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These are the types of technology we believe are required to óact uponô 

the information assets when implementing change.
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Being effective in tackling Digital Continuity requires a thorough 

understanding not only of the information you hold but also itôs 

relationship to the technoloical environment and the business needs.

Having this thorough understanding will not only allow organisations to 

make decisions regarding digital continuity but to make those 

decisions in the most effective and efficient manner.

Software usage analysis, for instance, can help us determine the 

business value of information assets ïis it costing an excessive 

amount to maintain information which the business rarely utilises?
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On the list of technologies that might help us to implement change is 

viewer software - another good example of where Digital Continuity 

action can deliver additional benefits to an organisation.

Replacing legacy software with viewer technology may allow an 

organisation extended access to information in a cost effective maner.
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Services ïthe expertise to do everything weôve been discussing.

From to initial planning & understanding through to the implementation 

of specific technical changes.

We will be looking for organizations that can promote Digital Continuity 

in their engagement with Government and Public sector

We will expect services / consultancy suppliers on the framework to 

delver their services in accordance with National Archives guidance

And possibly help in the future development of that guidance. 
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