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Public Services Developments 
 

• British Nationality Cards  
 

• Digital Microfilm  
 

• Self Service Scanning and Record Copying Online  
 

• FO/DO Indexing  
 

• WO 25, WO 76 & E182 card indexes  
 

• Complaints Review  
 

• Online user Engagement  
 

• Web Chat / Instant Messaging  
 

• Digital Camera Pilot 
 

• UCL rare books 
 

• LDS opportunity 
 
 
 

 


