
Online User Advisory Panel  
 
Agenda 
Title: Online User Advisory Panel meeting 

 
Date of Meeting: Monday 17 March 2008 

 
Time of Meeting: 13:00 - 16:00 

 
Location: The National Archives, Kew 

Conference Room B 
 

1. Welcome - Jeff James, Head of Advice & Records Knowledge 
 
2. Minutes and matters arising  
 
3. Ancestry UK business and activity for 2008 (discussion based presentation)  
- Simon Harper, Managing Director of Ancestry UK 
 
4. Ancestry user group (beta testing) - Andy Church, Senior Product Manager, Ancestry UK 

5. Digitisation update - Dan Jones, Head of Business Development 

6. Your Archives street indexing project update - Guy Grannum, Your Archives Manager 
 
7. External member presentation - Sue Donnelly, London School of Economics 

8. Results of annual online customer satisfaction survey  
- Jenny Cottle, Marketing & Communications Coordinator 
  
9. Any other business 

10. Date of next meeting 

 
 


