
Online User Advisory Panel  
 
Title: Online User Advisory Panel meeting 

 
Date of Meeting: Thursday 07 May 2009 

 
Time of Meeting: 13:00 - 16:00 

 
Location: The National Archives, Kew 

IT Training Room 
 

1. Introduction - Oliver Morley (Director of Customer and Business Development) 
 
2. Update on the website redevelopment - TBA 
 
3. Virtual Tour research - Gemma Richardson (Head of Customer Experience) 
 
4. Treasures research  - Gemma Richardson (Head of Customer Experience) 
 
5. Understanding the Archives videos - John Wood (Training and Tutorials Manager) 

6. New Research Guides - TBA 
 
 
 

 

 
 
 
 
 
 
 


