Opening our information to support
transformation
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Open up information to help put citizens in
control of their lives

Making the best use of our resources to help
tackle disadvantage

Support people to use their digital skills to
grow the local economy



Open up our information?

Tax website shut down as
memory stick with secret
personal data of 12million is
found in a pub car park




1. Open up information
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To help put citizens in control



Background to Open Kent

Concept won national award by IDeA, SOCITM & LGC
Successfully trialled for CLG Informing Citizens Project

Development funded by Kent Connects until Autumn
2011 as part of a 1 year trial

Being taken forward with local partners to ensure a
strategic approach to publishing open data across Kent
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Open Kent offers an integrated
approach across Kent

1. Sponsored by Kent
Connects - Kent and Kent

Connects
transforming local services

Medway's Lead Technology
Partnership

2. Enables users to access,
visualise, map and compare
local information from a
single access point

3. Facilitates KCC & partners
to share & compare their
data in a secure way, to
inform “place-based”
decision making




2. Make the best use of resources

New New
Inslghts Customers

Mew New
Suppliers Resources

To help tackle disadvantage and
create genuine value for money with the community

=
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New insights
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Pick up on unmet needs and

Pye Oliver Ward

feedback on how to st G e e o 5

I'was in Pye Oliver ward some months ago for a week. | was surprised by just
how busy this ward was, Th pressure on the staff seerned unrelenting. There

M M was never a bed empty for more than an hour or two. There were often patients

I l I I p rOVe a C C e S S t O S e rV I C e S decanted from other wards that were nothing to do with urology (one patient |
remember had two broken wrists). | admired how well the staff coped, but felt
that the constant pressure that they were under was unfair.

<> About : Maidstone District General Hospital (Uralogy:
[ Mare about : busy » urology

your story

Help

Do you have experience of
this service?

If g0, share your story with us.
Click the button above to get
started

To see how people are rating
a service

Click on the service narme below
an opinion.




New suppliers

People can interpret & Call 384 report of man holding baby
create information easier over bridge - police immediately
attended and it was man carrving dog
+ that doesn't like bridges #gmp24
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Retweeted by 100+ peoplz Feply Fetweet

Connect public services and
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New resources

Enable people to use our
assets & resources

+

Help people find out where
they can support each other

Re-use public assets for and
with the community to
transform services

Kent Winter Weather Kent Schools by Postcode
Posted on February 17, 2010 Posted on January 17, 2010

Keep up to date with the latest weather The following mashup takes the Kent
information for Kent., What roads are Schools feed and provides the user with
affected plus the 3 day forecast[...] a map showing the location and list [...]

Continue Reading Continue Reading

Charities by category I Haunted Places in Kent
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http://snowmageddoncleanup.com/

New customers

* Bring people together with Schoolgirl's site
& PEOpie tog can save
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— +

HM Treasury
i Support them to amplify Daily Working Hours | Outside Working Day/Night Percent
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. . 689 950 664
public services 30, €




3. Support people to use their digital skills
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...T0 help build the Big Digital Society

How?

* Funded as part of Reboot
Britain[1], a leading edge
national programme to test
new models of innovative
working * Working with Kent Business

School

* National engagement

[1] http://www.nesta.org.uk/areas_of work/public_services lab/reboot_britain
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Get people together to develop

innovations
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Tell us and vote which challenges you want to develop ideas on at our waorkshop on 20
March (sign up at hitpeAtransformedbyyou.eventbrite.com)

I suggest you ...

Erteryouridea |

topideas  hot new & accepted completed

26 | Create local views of all public service information in your
= | neighbourhood

vote | Yisualising information

y Innavation | 50 comments

20 | Find out what's going on in your local area

wotes | Finding outyour nearest

wote | b navation | CO3 comments

18 | Help people share skills in their communities
wotes | Help people help each other

by Innovation | C)0 eomments

16 | Engage with groups who are hard to reach

wotes | Meeling other peaple

by Innovation | C)0 eomments

Looking forward to an interesting day at
#transformedbyyou

‘Welcome to Transformed by You, Noel Hatch!
Here are a few things you can do right now... Invite

Aspace for peaple taking partin
Transformed by You on 20 March to find
out more about the event and eonneet
with each ather online,

B vuodociions 10 Replies

Transformed by You

Your ideas to help imagine online public services of the future

-

Add
Members Profile Photo

About Transformed by You Noel Hatch
Do you have ideas on how you can improve your local area san ot
using the web or other technologies? Do you want to get ‘: Z‘h”nx

ers
together with others to see how you can turn these ideas into

® Friends —invite
prototypes of new online services in just a day? @° Settings

really enjoved
#transformedbyyou very interesting
1deas, great people. Want to take stuft
fwd



http://transformedbyyou.ning.com/

How does it work?




How does it work online?

Home

. ( "I') magnifeye ( )magnifeye
Transformed by You Bin Master: Real time information on how & N

people are recycling
Working together to design better public st § s o 1y arary P

services for Kent

Time Well Spent: An online game with points
& rewards system to encourage volunteering

) eviime agh - M Arone

Smart Phone Apps ‘\l

12 vores

Let's Get Digi: Bluetooth wristbands
encouraging young people to volunteer for
festivais

P 0 M

Council

NESTA i3 Kentzy F AdaptiveLab




What are the benefits?

Empowers SMEs/entrepreneurs to e s
develop solutions S ————

- ns

W
Let's Get Digi: Bluetooth wristbands
encouraging young people to volunteer for
festivais

B

Uses new tools to develop applications Miled =~
in a quick & easy way to help reduce i

costs

Taps into new markets and ways
of involving the community




