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Question 1 

No response. 

Question 2 

No response. 

Question 3 

No response. 

Question 4 

The ability for museums, libraries and archives to charge above marginal costs must 

always be preserved.  Whilst the areas outlined for charging in the Amending 

Directive are broadly consistent with British Library charging practices, there still 

needs to be some flexibility in establishing costs in ‘above marginal’ charging 

situations. It has to be recognised that not only do libraries, museums and archives 

not receive the same level of funding as central governmental organisations and 

have to supplement this income with products and services, but these organisations 

have been subject to significant austerity cuts since 2010. 

Where ‘above marginal’ charges are made for the cost of collection, production, 

reproduction dissemination, preservation and rights clearance, together with a 

reasonable return on investment, then it should be recognised that it is sometimes 

difficult to establish objective, transparent and verifiable charging criteria within these 

categories. 

At the British Library the cost of collection and preservation can involve numerous 

departments and personnel, and so varies for every document request. Similarly 

production costs might involve the time and expertise of colleagues from collections 

and conservation whose individual efforts are difficult to identify and cost. 

Although reproduction charges and dissemination charges are standardised at the 

British Library, rights clearance charges are potentially open ended and, again, can 

involve the input of numerous departments and personnel. 

Where the British Library charge for a return on investment then this is of course 

already done in an objective, transparent and verifiable manner, however it must be 

understood that this charging element can differ between internal departments, and 

so charging variations will inevitably occur for PSI requests. 

Therefore the British Library request that slight cost variations and flexible charges 

would be permitted, provided that museums, libraries and archives made efforts to 

indicate and explain these situations. 
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Question 5 

As declared in the Impact Assessment, the British Library estimates that the value of 

materials digitised through its public private partnerships over the last 6 years 

amounts to around €55m (or around £45.6m at 1.23 EUR/GBP). 

Where exclusive PPP arrangements are required for the digitisation of cultural 

resources the recommended maximum term of 10 years is adequate for the British 

Library to make these PPP’s viable, and also provide earlier and wider access to the 

resulting digitised cultural material. 

Also with the exclusion of museums, libraries and archives from the marginal cost 

charging policy, the British Library estimates that the amending PSI Directive will 

have a negligible impact on any revenues arising from these PPP licensing activities.  

However the British Library would like to draw attention to the hidden administrative 

and bureaucratic costs that the Amending Directive will place on museums, libraries 

and archives. The impact of any additional administration required to facilitate PSI 

requests will be keenly felt in the current economic climate. These hidden costs 

might take the form of organisational restructuring, increased workloads, increased 

monitoring, reworking paperwork and training of staff. 

These costs may not always be accounted for under the criteria for the calculation of 

charges, and so the British Library strongly recommends that museums, libraries and 

archives should always have the ability to charge above minimal costs, and not be 

subject to any legislation that imposes low charges or no charges. 

It is also worth noting that the Amending Directive does not adequately take into 

account the complexities of dealing with documents that involve international issues 

of religion, politics, and ethical treatment. Not all documents can be treated in the 

same manner as information held by libraries, archives and museums is not “flat”. 

While the Directive carves out materials which have, for example, privacy concerns it 

has totally ignored material which is of a culturally or religious sensitive nature.  

The British Library, with collections that are highly important to certain religious 

groups, communities and in certain instances comprise traditional knowledge is 

acutely sensitive of these ethical issues when considering the suitability of 

documents for reuse. Whereas reuse in a scholarly context may be applicable, it 

would not in a commercial sense, and yet the directive appears to have no 

mechanism to allow reuse in one context and not the other. 

We would request that the implementation of the Directive explicitly covers material 

that comprises traditional knowledge and is of a culturally sensitive nature. 
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