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Question 1: a) Do you publish details of what information is 
available for re-use?   

b) Please provide details of how you let people know 
what information is available for re-use. You may 
include internet links to examples such as catalogues 
or an Information Asset List.  

Answer 1:  

Assessment: 

 

The Imperial War Museum offers a number of mechanisms for the public to 
access the Museum’s collections: 
 

1. The Museum’s Collections Online database is accessible via 
www.iwmcollections.org.uk. The Museum is in the process of 
developing a new version of this database, due to launch in 
September 2011, which will increase accessibility and provide 
access to newly digitized records, plus provide the option of free 
image downloads. The new service will provide access to around 
700,000 records in the Museum’s collections. 

 
2. The Explore History Centre at Imperial War Museum London offers the 

public a place to find out more about our Collection; search our 
databases; browse our library, newspapers and digital resources; 
view art, photographs and film; listen to original sound recordings; 
and ask questions about our collection to knowledgeable staff. 

 
3. It is also possible to make an appointment to consult specialist staff or 

to use our research rooms which offer access to our collections of 
private papers, books and catalogue resources, including digitised 
sound, film, photos and art. 

 
4. Access to the majority of our collection and supporting reference 

materials is through the mechanisms described above, but some 
material continues to be accessed through other facilities. For 
example some materials are stored off-site and need to be specially 
requested. 

 
Full details about different ways to access the collections are available online:  
http://collections.iwm.org.uk/server/show/nav.24490  

http://collections.iwm.org.uk/server/show/ConWebDoc.6850 

 

http://collections.iwm.org.uk/server/show/nav.24490
http://collections.iwm.org.uk/server/show/ConWebDoc.6850
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What does this mean? 

If you want to encourage the re-use of the information your organisation 
produces, people must be able to easily find out what is available and who 
they should contact to obtain it. By promoting the types of information 
available on your website, especially information which is commonly 
requested, your organisation will help people to find out what is available for 
re-use. The PSI Regulations require you publish a list of the main documents 
that are available for re-use. 

Can you give me an example? 

An Information Asset List (IAL) is one way of organising and presenting your 
information assets. An IAL is simply a register of your information assets 
(such as internal reports, minutes, procedures, databases, and training 
material), usually categorised using a standard classification method.  

Alternative ways of presenting the information available may include online 
photo and image catalogues, product catalogues and publicly accessible 
information management systems. 

Further Guidance: 

Benefits to you: 

 Enables your organisation to follow an asset-based approach to 
managing information resources  

 Reduces the risk of devaluing knowledge about information assets 
within a department when staff move  

 Facilitates compliance with the PSI Regulations 

 

Benefits to businesses and citizens: 

 Provides knowledge of the information collected by public sector 
organisations s in a consistent, useful and discoverable way 

Enables a clearer understanding of the opportunities for developing 
value added products 

 

You need to produce a list of your information assets which are available for 
re-use. This should be accessible from your website.  

 

This is an example of an IAR record: 

 

TITLE: Health & Safety Policy Statement  

IARN:  CA000-2001-00036  

DESCRIPTION:  The policy outlines the Cabinet Office's intent, so far as is 
reasonably practical, to provide and maintain for every member of staff, a safe 
and healthy environment in which to work and to ensure that the health & 
safety of visitors, contractors and the general public is not affected as a result 
of the department's actions  
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SUBJECT:  Health & Safety, Policy Statement  

COVERAGE:  UK  

DATE:  03 March 1999  

UPDATING FREQUENCY:  As and when required  

SOURCE:  Cabinet Office, Infrastructure Division 

FORMAT:  Held on Cabinet Office Intranet  

LANGUAGE:  English  

AUTHOR:  Cabinet Office, Infrastructure Division 

PUBLISHER:  Cabinet Office, Infrastructure Division, 9 Whitehall, London 
SW1A  UK. Tel: 020 1234 5678  

RIGHTS:  Available under Open Government Licence 

 

Scenario: 

Organisation A has no list of its information assets. Information is held in a 
haphazard way and can be difficult to manage. When people leave the 
organisation, information is lost and time and resources used to produce the 
information is wasted. Complaints are frequently received as information 
cannot be provided within 20 working days.   

 

Organisation B has a list of its main information assets which can be found on 
its website. The organisation is confident that no information will be lost when 
employees move and potential customers can easily determine what 
information is available for re-use. Organisation B manages its information 
assets in an effective manner.  
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Question 2: 

 

 

a) Do you explain why certain information is 
not available for re-use?  

b)  Please give some examples of situations 
where you might not permit re-use of the 
information produced by your organisation 
and how you inform re-users of this. 

Answer 2:  

Assessment: 

 

Some material in the Museum’s collections is not suitable for reuse due to 
legal and ethical constraints, many of which are peculiar to the Museum’s 
remit and subject matter. The framework below sets out a number of key 
areas, along with the Museum’s strategy for their management. The 
Museum is working to put this information online when the new website 
launches in September 2011. 

 

Category  Description Proposed controls 

Ethical 
issues. 

Sensitive material: depictions of 
torture, brutality death, injuries etc 

Pre-review of material less than 30 
years old and exceptional film material 
from other periods.  Publish all records 
but withhold digital assets for identified 
material 

 Material with historical 
commentary either embedded or 
in captions that is defamatory or 
culturally insensitive 

Publish online 

 Inaccurate information either 
through IWM cataloguing or 
embedded within historical 
commentary or captions 

Publish online 

 Images of individuals involved in 
current or recent conflicts who 
could be exposed to reprisals 

Identify and pre-review specific areas 
of concern for material less than 30 
years old, e.g. N Ireland.  Withhold 
identified material (primarily digital 
assets but also occasional records).   

 Images of individuals recorded in 
different cultural contexts which 
could expose them to risks of 
reprisal 

Identify and pre-review specific areas 
of concern for material less than 30 
years old, e.g. N Ireland.  Withhold 
identified material (primarily digital 
assets but also occasional records).   

 Context in which material is 
shown is either misleading, 
inaccurate or has wrong tone 

Relevant Museum standard terms and 
conditions will apply for internal and 3

rd
 

party re-use 

Legal Ownership of material not clear Publish online 

 Copyright of material not clear, 
i.e. orphan works 

Risk-managed approach taken 
whether to publish or not 

 Copyright of material belonging to 
third parties and not IWM 

Risk-managed approach taken, 
seeking permission from third parties 
before publication where possible.   

 Child protection Do not publish where in breach of 
legislation 

 Recent imagery of conflicts that 
might be subject to legal 
investigations 

Withdraw in the event of legal 
proceedings 
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 Medical or other confidential 
records 

Do not publish where in breach of 
legislation 
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What does this mean? 

There will always be some reasons why you cannot allow the re-use of 
some types of information. There may also be reasons why you will not 
permit information to be re-used in certain ways or in certain formats. If 
these reasons can be justified and will stand up to independent scrutiny then 
this is acceptable. You must be able to publicly justify the reasons for refusal 
and details of information which is not available for re-use should be 
published on your website. Under the PSI Regulations you are also required 
to notify an applicant of the reasons for any refusal. 

Can you give me an example? 

Some examples of where you might refuse permission to re-use information 
include if:  

 the information is not available under Freedom of Information, other 
access regimes or Data Protection legislation;  

 the information is not available in the required format;  

 allowing re-use would have health and safety implications; or  

 the information is work in progress. 

Some examples of unacceptable reasons for refusal include where: 

 your organisation wishes to protect its own income streams and does 
not want to create competition; and 

 where your organisation feels it doesn’t have the resources. Charges for 
re-use should cover these additional costs. 

Further Guidance: 

Benefits to you: 

 Your staff will have clear policies and guidance relating to licensing and 
re-use of information and will feel confident that they can answer 
enquiries in an authorative manner.  

Benefits to the public: 

 Potential customers can easily find out whether the information they 
require is available and at what cost.  

 Potential customers can challenge your organisation if they believe that 
material listed as unavailable should be made available.  

Scenario: 

Organisation A does not explain why some information is not available for re-
use and has no clear policies on this. Customer facing staff throughout the 
organisation make decisions whether to allow re-use and they are not always 
consistent with the principles of IFTS or the PSI Regulations. Complaints are 
frequently received.  

 

Organisation B has clear policies on re-use of information and explains on its 
website why some information cannot be re-used and reasons for refusal.  
Customers are clear about what information can be re-used and staff are 
confident that they are taking a fair and consistent approach when dealing 
with customers.  
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Question 3: a) Do you have written policies for the re-use of 
information which apply equally to all? 

b) Please provide a copy or link to your policy on the 
re-use of information. 

Answer 3:  

Assessment: 

Once the IWM’s new website launches in September 2011, the Museum will 
offer the download and reuse of 800pixel, 72dpi images from the Museum’s 
collections for free, covered by an IWM version of the OGL non-commercial 
licence.  
 
High-resolution images, film and sound records from the Museum’s 
Collections are supplied for the purposes of private, academic and evaluation 
purposes only (i.e. no commercial reuse) subject to the following terms of use: 
www.iwmcollections.org.uk/tnc.htm 
A supply fee applies to high-resolution files (see question 5 below for more 
details). 
 
Any usage of high-resolution files outside of these terms and conditions 
requires a licence to be applied for (see question 5 below for more 
information). 
 
Please note that the Museum is in the process of updating the terms and 
conditions for supply of high-resolution files to make the process clearer. This 
is due to launch as part of the updates to the website, due in September 
2011. 

 

What does this mean? 

You should have a written policy on the re-use of information which sets out 
your terms and conditions and standard charges. This policy should apply 
equally to all re-users. It is important that all re-users are treated fairly, 
whether they are from the public or private sector and that you abide by 
competion law. Any discounts schemes should also apply to all who qualify. 
Under the PSI Regulations, you are also prohibited from entering into 
exclusive arrangements. 

This includes treating your own organisation in the same way as external re-
users if you re-use information for commercial purposes. The definition of a 
commercial purpose varies, but it is generally an activity which is outside of 
your public task or which competes with other external service providers. 

Can you give me an example? 

 A charity or educational establishment applying to re-use a document 
for commercial reasons should be treated the same way as a private 
sector company.  

 A public sector organisation which uses your information to develop 
their own commercial products that fall outside their public task should 
be subject to the same terms and conditions as any other re-user. 

http://www.iwmcollections.org.uk/tnc.htm
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Scenario: 

Organisation A has no policies on re-use of information and employees are 
therefore unaware of whether discounts are allowed and who qualifies. 
Decisions are made on an ad hoc basis. Complaints are received when a 
company wishing to re-use information from a charitable purpose is not 
offered the same discount as a charity using the information for a comparable 
use.  

 

Organisation B has clear policies on re-use of information and employees are 
aware of the discounts that can be applied and know where to go for 
information if they are unsure. The organisation acts transparently by 
publishing policies on the organisation’s website and customers are reassured 
that they know what they will be charged upfront and that they are being 
treated fairly. 
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Question 4: a) Do you include clear copyright notices on 
publications and websites which identify the 
arrangements for re-use? 

b) Please provide a link to your website copyright 
notice. You can also provide additional details of the 
process for ensuring that publications have copyright 
notices. 

Answer 4:  

Assessment: 

 
Terms and conditions of use are available from the left hand navigation of 
every page in the Collections Online section of the Museum’s website: 
www.iwmcollections.org.uk/terms.php  
 
Please note: The Museum is in the process of updating this information to 
improve its clarity. We will also be including a new right-click feature in IWM 
Collections Online, so that users who wish to download an image can easily 
see the copyright status and the conditions for download and use of the 
image. The wording for this is still under consideration but the suggested text 
for images covered by the IWM version of the OGL is: 
 
“By downloading this image, you agree to the terms and conditions of the IWM 
User Licence, including your use of any copyright or credit lines specified by 
IWM. To see the full terms and conditions of the User Licence, click here.” 
  
These updates will coincide with the launch of the new website in September 
2011. 
  
 
 

http://www.iwmcollections.org.uk/terms.php
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What does this mean? 

The copyright in all original information produced by your staff as part of their 
official duties belongs to your organisation. Even if your material doesn’t have 
a copyright notice, it is still protected by copyright but including notices makes 
it easier for re-users to understand what they can do with the information. 
Copyright notices are not just about claiming ownership of material. They act 
as a signpost for people looking for information about how to re-use your 
information. Many websites have a copyright notice at the foot of each page 
which links to more detailed guidance about what people can do with the 
information on the website and other information produced by the 
organisation.  

It is recommended that you include copyright notices with information you 
provide under Freedom of Information. Although you are not permitted to ask 
what the person wishes to do with the information, you can make it clear to the 
person that Freedom of Information gives access to information but they must 
obtain permission to re-use it.  

Can you give me an example? 

This is an example of a basic copyright notice: 

 

© [Insert name of copyright and/or database right owner, if required] 

This document is licensed under the Open Government Licence 
(http://www.nationalarchives.gov.uk/doc/open-government-licence). 

 

Scenario: 

Copyright material produced by organisation A is given out by staff throughout 
the organisation for re-use by the public and companies without consideration 
for IPR and copyright. There are no copyright notices on the website or any of 
its written material so staff presume that there are no copyright issues.  

 

Organisation B has copyright notices on its website which act as a reminder 
for all staff that the information is the organisation’s copyright and that it 
cannot be distributed for re-use without permission. The copyright notice acts 
as a signpost for customers wishing to re-use information and ensure that they 
know who to contact for permission.  

 

 

http://www.nationalarchives.gov.uk/doc/open-government-licence
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Question 5: a) Do you explain to people what it will cost them, if 
anything, to re-use your information? 

b) Please give some examples of how you explain the 
charges for re-use. 

Answer 5:  

Assessment: 

 
a. Images 

 
Supply of images 
The Museum has approved a position where the download and use of 
800pixel, 72dpi images from the Museum’s collection are possible via the new 
website and are covered by an IWM version of the OGL non-commercial 
licence. This is due to launch in September 2011. 
 
High resolution image files are also available and the supply rates are 
published online: 
http://www.iwmcollections.org.uk/myorder/formats.htm 
(Please note that these rates and formats are currently under review and 
expected to change in September 2011) 
 
The supply of a high-resolution image is on the understanding that it is used 
for non-commercial purposes, subject to published terms and conditions (see 
question 3 above). Any other form of usage will require a licence to be 
requested. 
 
Licensing images 
Currently image usage rates are not published online but are supplied to 
clients on request, in line with industry standards. However, following 
discussion with TNA, the Museum will implement a new model in which the 
way that usage rates are calculated is explained online, in line with the format 
that TNA use:  
www.nationalarchives.gov.uk/imagelibrary/purchase-images.htm 
 
Additionally, the Museum’s new image sales website, due to launch in 
September 2011, will feature an “online calculator” for the most common 
licence formats, enabling customers to receive instant quotes online. 
 
Image usage rates 
The Museum is in the process of reworking its licensing process for images. 
The following represents the proposed licensing rates, which are intended to 
launch in September 2011. Prices may change prior to launch: 

 
A. Usage = publication 

      

http://www.iwmcollections.org.uk/myorder/formats.htm
http://www.nationalarchives.gov.uk/imagelibrary/purchase-images.htm
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Territory = One country / one 
language 

Front 
cover 

Back 
cover 

Inside 
(double 
page) 

Inside 
(full 
page) 

Inside 
(less 
than full 
page) 

Less than 2,000 copies / print on 
demand 

£40.00 £35.00 £35.00 £30.00 £20.00 

2,000 - 4,999 £64.00 £56.00 £56.00 £48.00 £32.00 

5,000 - 9,999 £80.00 £70.00 £70.00 £60.00 £40.00 

10,000 - 24,999 £92.00 £80.50 £80.50 £69.00 £46.00 

25,000 - 49,999 £104.00 £91.00 £91.00 £78.00 £52.00 

50,000 - 99,999 £120.00 £105.00 £105.00 £90.00 £60.00 

More than 100,000 copies £160.00 £140.00 £140.00 £120.00 £80.00 

 
OR 

     

Territory = World / one language Front 
cover 

Back 
cover 

Inside 
(double 
page) 

Inside 
(full 
page) 

Inside (< 
full 
page) 

Less than 2,000 copies / print on 
demand 

£50.00 £43.75 £43.75 £37.50 £25.00 

2,000 - 4,999 £80.00 £70.00 £70.00 £60.00 £40.00 

5,000 - 9,999 £100.00 £87.50 £87.50 £75.00 £50.00 

10,000 - 24,999 £115.00 £100.63 £100.63 £86.25 £57.50 

25,000 - 49,999 £130.00 £113.75 £113.75 £97.50 £65.00 

50,000 - 99,999 £150.00 £131.25 £131.25 £112.50 £75.00 

More than 100,000 copies £200.00 £175.00 £175.00 £150.00 £100.00 

      

OR      

Territory = World / all languages Front 
cover 

Back 
cover 

Inside 
(double 
page) 

Inside 
(full 
page) 

Inside 
(less 
than full 
page) 

Less than 2,000 copies / print on 
demand 

£75.00 £65.63 £65.63 £56.25 £37.50 

2,000 - 4,999 £120.00 £105.00 £105.00 £90.00 £60.00 

5,000 - 9,999 £150.00 £131.25 £131.25 £112.50 £75.00 

10,000 - 24,999 £172.50 £150.94 £150.94 £129.38 £86.25 

25,000 - 49,999 £195.00 £170.63 £170.63 £146.25 £97.50 

50,000 - 99,999 £225.00 £196.88 £196.88 £168.75 £112.50 

More than 100,000 copies £300.00 £262.50 £262.50 £225.00 £150.00 

      

B. Usage = broadcasting 

World, all media, 5 years £440.00     

UK, all media, 5 years £220.00     

      

C. Usage = Web and electronic 

  IF No 
publication 
use selected 

IF 
Publication 
use selected 

   

App £130.00 £65.00    

Mobile £130.00 £65.00    

eBook £100.00 £50.00    

CD-Rom/DVD £100.00 £50.00    
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Website £180.00 £90.00    

All web and electronic formats £320.00 £160.00    

      

E. Usage = exhibition panels 

Exhibition panels £50.00     

 
Please see section d. below for information on quotes that fall outside of the 
standard rates. Discounts may also be offered under certain circumstances 
(see section e. below). 
 
 

b. Sound 
 
Supply of sound files 
Copies of material from the sound archives can be supplied at a cost of £10.00 
per reel. These prices are published on the sound order form, available online:  
http://collections.iwm.org.uk/server/show/nav.23121 
(Please note that these rates and formats are currently under review and 
expected to change in September 2011) 
 
The sale of sound material is on the understanding that it is used for non-
commercial purposes, subject to published terms and conditions (see question 
3 above). Any other form of usage will require a licence to be requested. 
 

Licensing sound 
Currently sound usage rates are not published online but are supplied to 
clients on request, in line with industry standards.  However, following 
discussion with TNA, the Museum will implement a new model in which the 
way that usage rates are calculated is explained online, in line with the format 
that TNA use (see above for more details). 
 
Sound usage rates 
Rates are quoted per minute. Minimum usage is 1 minute. 

 

Usage Rate per minute 

One country (one language)  From £25 to £55 

World (multiple languages)  From £55 to £120 

Educational  From £20 to £45 

Advertising  From £85 to £180 

  

SINGLE REPEAT TRANSMISSION  50% off rpm 

MULTIPLE REPEAT TRANSMISSIONS  0 % off rpm 

 
Please see section d. below for information on quotes that fall outside of the 
standard rates Discounts may also be offered under certain circumstances 
(see section e. below). 
 
 

c. Film 

http://collections.iwm.org.uk/server/show/nav.23121
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Supply of film 
As part of the Museum’s policy of widening digital access to its collection, the 
Museum is putting significant resources into the digitisation of its film 
collection, with the aim of making as much available as possible to the widest 
audience.  
 
Members of the public are able to view digitised film for free, and order DVD 
copies of digitised films for a fee of £20.00, using the Museum’s new film 
website (currently in Beta mode): 
http://film.iwmcollections.org.uk   
 

Additionally, a limited service providing access to un-digitised films is available 
for those with a specialist interest or need (e.g. museums; the armed forces; 
veterans and their immediate families; film students).  

 
Time-coded DVD screeners can be supplied to commercial researchers for 
viewing and initial editing. These are supplied for free in the case of film which 
has been digitised or for a fee of £50.00 in the case of un-digitised material.   
Broadcast standard copies for commercial users are made available via an 
external film transfer house and clients negotiate the fees directly with the 
external supplier. This information is published online via the ‘Film and Video 
Archive Services for commercial users’ form available online here:  
http://collections.iwm.org.uk/server/show/nav.23121   
 
The supply of film material is on the understanding that it is for private and 
evaluation use only, subject to published terms and conditions (see question 3 
above). Any other form of usage will require a licence to be requested. 

 

Licensing film 
Currently film usage rates are not published online but are supplied to clients 
on request, in line with industry standards.  However, following discussion with 
TNA, the Museum will implement a new model in which the way that usage 
rates are calculated is explained online, in line with the format that TNA use 
(see above for more details). 

 

Film usage rates 
Film licensing charges are quoted per second. Minimum usage is 20 seconds. 
For material where copyright or ownership is held elsewhere and payment is 
made direct to the owner, an access fee is charged at 50% of normal rates. 

 

SINGLE COUNTRY 
RATES – 5 YEAR 
LICENCE PERIOD 

Network one transmission  £7.00 

Network two transmissions plus time-limited internet 
streaming  

£10.50 

Network unlimited transmissions plus time-limited 
internet streaming  

£13.00 

Cable/satellite unlimited transmissions  £5.00 

All television unlimited transmissions plus time-
limited internet streaming  

£15.00 

http://film.iwmcollections.org.uk/
http://collections.iwm.org.uk/upload/pdf/20100518FVANon-commercialUsers.pdf
http://collections.iwm.org.uk/upload/pdf/20100518FVANon-commercialUsers.pdf
http://collections.iwm.org.uk/server/show/nav.23121
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DVD/home video inc download-to-own  £7.00 

Non-broadcast educational/captured 
audience/corporate  

£6.00 

 

MULTIPLE 
COUNTRY RATES – 
5 YEAR LICENCE 
PERIOD 

Europe (EU) all television unlimited transmissions 
plus time-limited internet  

£22.00 

Europe (EU) cable/satellite unlimited transmissions 
plus time-limited internet  

£12.00 

Europe (EU) DVD/home video inc download-to-own  £9.00 

World all television unlimited transmissions plus 
time-limited internet  

£30.00 

World (excl USA) all television plus time-limited 
internet  

£26.00 

World cable/satellite unlimited transmissions plus 
time-limited internet  

£17.00 

World (excl USA) cable/satellite unlimited 
transmissions plus time-limited internet  

£15.00 

World DVD/home video inc download-to-own  £14.00 

World non-broadcast educational/captured 
audience/corporate  

£12.00 

World all television, home video (inc DVD/download-to-own), non-
broadcast plus unlimited internet (inc Video on Demand), 10 year 
licence 

£50.00 

MULTIPLE COUNTRY – ALL MEDIA, IN PERPETUITY £75.00 

 
If the client wishes to extend the standard 5 year license period to 10 years, 
25% is added to the standard rates. 
 
Please see section d. below for information on quotes that fall outside of the 
standard rates. Discounts may also be offered under certain circumstances 
(see section e. below). 
 
 

d. Quotes for projects that fall outside of standard rates 

The rates quoted above cover the most common types of usage only. It is not 
possible to list all types of usage, due to the fast-changing demands of 
publishers, broadcasters and online developers. Rights requested have 
become extremely complicated and often require a bespoke ‘package’ being 
made up to cover specific demands (for example: “world rights excluding USA” 
or “Australia and NZ only”).  

 

Rates per project may therefore be calculated using the frameworks listed 
above as a basis, and adjusting for client needs according to the following 
criteria: 

- Territories required 
- Number of transitions 
- Length of usage required 
- Multiple categories of use (including additional use in online, mobile and 

other electronic formats) 
- Bulk use 
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Packaged and discounted usage fees may also be offered in cases where 
customers have committed to a large amount of on-going usage of the IWM 
collections. 

 

In the event of a bespoke arrangement being negotiated for one user of IWM 
Collections material, attempts would be made to ensure that the same terms 
and conditions would be available to other customers in the same 
circumstances. 

 

 

e. Discounts 

 

From September 2011, the Museum will be offering standard discounts on its 
usage fees to the following client types: 
 

IWM staff 25% 

Registered charity 10% 

Public sector museums, galleries and archives 10% 

University, school and other educational bodies 10% 

Government, MoD and armed forces 10% 

 
Additional discounts will be offered for the use of large numbers of files within 
a single project: 
 

20 - 49 images 10% 

50 - 99 images 20% 

100 or more images 30% 

 
 

f. Waivers 
 
Usage fees for commercial use of images may be waived at the discretion of 
the IWM’s Commercial Unit, Brand Licensing or Retail teams in cases where 
the benefit to the Museum accrued from royalties, sales or publicity is felt to 
outweigh the value of a usage fee.  
 
Additionally, usage fees may be waived at the discretion of the IWM Research 
Board in cases where the benefit accrued to the Museum’s academic 
reputation is felt to outweigh the value of a usage fee. 
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What does this mean? 

It is important that people are told upfront what it will cost them to re-use your 
information. This enables them to plan and consider their options, preferably 
before they approach you. You are not required to charge a fee but you are 
permitted to charge for re-use under the PSI Regulations.  The PSI 
Regulations also require that information on charges is published. Public 
sector organisations should bear in mind that they may be challenged to justify 
the charges that they apply. Any fee charged under Freedom of Information 
legislation should be offset against any for re-use. 

 

Can you give me an example? 

If you have an established business of licensing particular types of information, 
then the standard charges might be published on your website in a catalogue 
format. However if your organisation does not carry out much licensing, then 
you might not charge at all, or you might have a simple one off charge which is 
explained to customers on application. 

 

Scenario: 

Organisation A does not have a clear charging policy. Customers are unaware 
what they will be charged and cannot decide whether it is feasible to continue. 
The organisation receives complaints from customers who have wasted time 
and resources proceeding with a request for re-use that is unfeasible and who 
feel they might be treated unfairly due to a lack of transparency.  

 

Organisation B has a fair and transparent charging policy which is published 
on its website. Customers know upfront what they will be charged and have 
can make informed decisions about whether to proceed with the request. 
Customers are satisfied that they are treated fairly. 
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Question 6: a)  Do you explain the standard terms and conditions for 
the re-use of your information? 

b)  Please explain how you publicise the terms of re-use 
that apply. If you have standard licences, please give an 
internet link to an example. 

Answer 6:  

Assessment: 

 

The Museum has approved a position where the download and use of 
800pixel, 72dpi images from the Museum’s collection are possible via the new 
website and are covered by an IWM version of the OGL non-commercial 
licence. This is due to launch in September 2011. 
 
The supply of high resolution images, film and sound records from the 
Museum’s Collections is on the understanding that they are for private, 
academic and evaluation purposes only, subject to the following terms of non-
commercial use: http://www.iwmcollections.org.uk/tnc.htm 
 
Any usage outside of these terms and conditions requires a licence to be 
applied for.  Please see information provided in question 5 above for more 
information on how licensing rates and terms are publicised. 
 
(Please note that the Museum is in the process of updating the terms and 
conditions to make them clearer and more accessible. This is due to launch as 
part of the updates to the website, due in September 2011.). 
 

http://www.iwmcollections.org.uk/tnc.htm
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What does this mean? 

Permission to re-use information often takes the form of a licence agreement. 
The PSI Regulations require public sector organisations to specify any 
applicable conditions for re-use and Government policy promotes the 
development of standard licences. These ensure that all re-users are treated 
fairly and should be published on your website. Alternatively permission might 
take the form of a short simple statement sent via email.  

Both these approaches will make clear how the information can be re-used 
enabling applicants to be clear on the terms and which apply before they 
request a licence. Under the PSI Regulations, you must respond to requests 
for re-use within 20 working days. 

 

Can you give me an example? 

 

The standard default licence for public sector information is the Open 
Government Licence. This allows re-use of public sector information freely 
under a common set of terms and conditions.  The Open Government Licence 
is designed to work well alongside other popular copyright licences, such as 
those produced by Creative Commons.  This means it is widely understood by 
re-users and does not discriminate between different groups. 

 

Information about other approved licensing models, including charged 
licensing, is given in the UK Government Licensing Framework. 

 

Further Guidance: 

By using standard terms and conditions, your organisation can be sure that 
you are treating customers equally and fairly without the need to rely on 
solicitors or colleagues to re-draft licence terms when requests for re-use are 
received. In addition, it will ensure that you can respond to requests in a short 
period of time and are in a position to comply with the PSI Regulations and 
IFTS. The Open Government Licence has been tried and tested and is 
considered best practice in the marketplace. You are welcome to use them as 
they are or adapt them to suit your requirements.  

 

Scenario: 

Organisation A does not use standard terms and conditions when licensing re-
use of information. Some companies wishing to re-use information in a 
competitive environment have an unfair advantage as licences are drawn up 
on an ad hoc basis. Companies feel that they have a competitive 
disadvantage and lodge a complaint. 

 

Organisation B has standard terms and conditions and these are published 
clearly on the website.  By doing so, customers can be assured they are 
treated equally.  Companies wishing to develop similar products can be sure 
that they are receiving the same terms and conditions so that they can 

http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/doc/open-government-licence
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-framework.htm
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compete fairly in the marketplace.    
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Question 7: a)  Do you provide your staff with guidance to ensure that 
they are aware of the policies relating to the re-use of 
public sector information?  

b) Please explain how you ensure that staff are aware of 
the policies and guidance mentioned above. 

Answer 7:  

Assessment: 

The Museum has dedicated sales and licensing teams who deal with 
enquiries. These staff are given full copyright training. All Museum staff are 
given training on the Freedom of Information Act and the Data Protection Act 
as part of their compulsory training. Additional copyright training is available 
for all staff, if relevant to their job. 
 
The Museum’s staff handbook and intranet contain information on the Data 
Protection Act and Freedom of Information Act, and the museum is working 
on having copyright guidelines available on the intranet from later this year.  
 
The Museum also employs a dedicated IP Manager as a focal point for any 
queries. 
 
 

What does this mean? 

If your organisation is to treat all customers openly, fairly and transparently, it 
is important that your staff are aware of the standard policies and processes 
relating to the re-use of information. This should include: 

 your organisation's policy on allowing re-use;  

 the applicable terms and conditions, and charges; 

 the Re-use of Public Sector Information Regulations 2005; 

 internal review procedures to ensure consistent practice; 

 a basic awareness of other relevant legislative framework:  

 Freedom of Information Act 2000  

 Freedom of Information (Scotland) 2002  

 Data Protection Act 1988  

 Environmental Information Regulations 2004  

 Copyright, Designs and Patent Act 1998  

 Competition Act 1998 

http://www.opsi.gov.uk/si/si2004/20043391.htm
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Scenario: 

Organisation A has offered no training, policies or procedures to raise 
awareness of relevant legislation relating to re-use of information. When staff 
receive requests for re-use, they are passed around before they reach the 
correct individual and requests are rarely processed within 20 working days. 
Complaints are frequently received.  

 

Organisation 2 has a dedicated team of people who can deal with requests to 
re-use information and contact details are published on the relevant websites 
and intranet. The team has received detailed training on relevant legislation 
and staff are confident that they can deal with requests in a fair and consistent 
manner.  
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Question 8: a) Do you publish details of how customers can 
complain? 

b) Please provide an internet link to your complaints 
policy. 

Answer 8:  

Assessment: 

 
A dedicated Complaints Manager deals with all complaints.  
 
The Museum’s complaints policy and procedures are available online: 
http://www.iwm.org.uk/upload/pdf/2009IWMComplaintsPolicy.pdf 
http://www.iwm.org.uk/upload/pdf/2009IWMComplaintsProcs.pdf 
 
These documents are accessible via: 
http://www.iwm.org.uk/server/show/nav.204 
 

 

http://www.iwm.org.uk/upload/pdf/2009IWMComplaintsPolicy.pdf
http://www.iwm.org.uk/upload/pdf/2009IWMComplaintsProcs.pdf
http://www.iwm.org.uk/server/show/nav.204
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What does this mean? 

An important part of promoting fair and open re-use of public sector 
information is to provide a method of redress should somebody wish to make 
a complaint about your organisation's policies and practices and to inform re-
users of the available appeals processes. 

Further Guidance: 

Here is some sample wording that could be published on your website in order 
to inform customers how to make a complaint.  

 

‘If you are dissatisfied with how your application to re-use public sector 
information has been handled or if you are dissatisfied with any other aspect of 
how we have implemented the Regulations on the Re-use of  Public Sector 
Information http://www.opsi.gov.uk/si/si2005/20051515.htm , you can make a 
formal complaint through our complaints process.  For details of our 
complaints process click here. If you are not happy with the outcome you may 
refer your complaint to the Office of Public Sector Information.  

 

Further information about complaints under the PSI Regulations can be found 
on The National Archives’ website at: 
http://www.nationalarchives.gov.uk/information-management/ifts/complaints-
procedure.htm. 

 

Scenario: 

Organisation A has not published details of how to complain, and has not 
formulated a complaints procedure.  No-one in the organisation has been 
made responsible for dealing with complaints. The complainant becomes more 
agitated because their complaint is not resolved due to lack of transparent 
complaints procedure and appeals to OPSI.   

 

Organisation B has published its complaints procedure on its website and a 
complainant can easily find out who they should contact to lodge a complaint. 
The complaint is resolved quickly due to the transparent procedure and the 
customer feels that they have been treated fairly.  

 

 

 

 

 

 

 

 

 

 

 

http://www.opsi.gov.uk/si/si2005/20051515.htm
http://www.nationalarchives.gov.uk/information-management/ifts/complaints-procedure.htm
http://www.nationalarchives.gov.uk/information-management/ifts/complaints-procedure.htm
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Question 9: a) Have you licensed any material on an exclusive 
basis? 

b) Please provide links where applicable. 

 

Answer 9:  

Assessment: 

 

As a policy we do not offer any exclusive licences to material in the Museum’s 
Collections. 
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What does this mean? 

The PSI Regulations strongly discourage public bodies from granting exclusive 
licences.  An exclusive licence is one which binds the public body to permitting 
re-use by only one other person or organisation.  As such exclusive licences 
are considered unfair and discriminatory.  Exclusive licences may only be 
deployed when absolutely necessary for the public interest, and must be 
reviewed at least every three years. 

 

Can you give me an example? 

If you have entered into any Exclusive arrangements, you must publish details 
of these on your website. Here is an example of how this could be done:  

Licensee Material  Grant  Date of 
Agreement  

Period  Review Other 
Information  

University 
of Wales  

Welsh 
histories 
written in 
the Welsh 
language 

To publish 
English 
translations  

10 June 
1992 

10 years  Last 
reviewed 
September 
2005. Date 
of next 
review 
September 
2009  

N/a  

 

 

Scenario: 

 

Organisation A granted Company Y an exclusive licence to re-use a database.  
This meant that when Company Z enquired about re-use of the database, 
Organisation A was forced to decline the request. 

 

Organisation B has a policy of not entering into exclusive agreements.  This 
meant it was able to license both Company Y and Company Z to re-use its 
database. 

 

 


