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Help Sheet 7: Audiences, Use and Impact  

The assessment of applications by the Archives Revealed panel will focus on the 

significance of the collection alongside an assessment of how much the cataloguing 

is needed by users and audiences of the archive service and the impact the 

cataloguing will have on access to the collection. 

25. Please provide evidence of the need for this collection to be catalogued, 

and how the project will improve access to the catalogued collection? (max 

800 words) 

Demonstrating need: As the collection will not have been catalogued at all or not in 

sufficient detail, finding the evidence of need can be challenging. Spend some time 

developing a clear understanding of the audiences who are already interesting in the 

collection, or would potentially be interested in the collection should the project go 

ahead. When writing your statement of need, keep your intended audiences in mind.  

To assess the level of need for the collection to be catalogued applicants should 

consider the following questions and provide an analysis of why the cataloguing of 

your identified collection is needed by your users and by the archive service itself. 

 Why was this collection a high priority for your organisation to catalogue? Was 

the need of your user’s part of your decision making or methodology for 

prioritising your cataloguing?  

 Have you identified who the key users of the collection are, who might 

potentially use the collection when the project is complete, and which 

audience group might be impacted the most by the cataloguing project? 

 If the collection is already in research use do your usage figures provide an 

indication that when catalogued the collection could be in demand? This could 

be evidenced by mid to high usage figures for an uncatalogued collection. 

 If the collection has been partially catalogued, or catalogued to collection level 

only, do you have any usage figures for the collection?   

 If the collection is not catalogued at all - does your archive service receive any 

enquiries about the collection, even though it is not catalogued? Have you 

received many requests to have the collection catalogued?  

 If the collection has been mentioned or summarised on your webpages – did 

those pages generate activity or comment?  
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 Do you use the collection to respond to enquiries? How often do you use it? 

As staff might have a better idea about the content of the collection, do they 

think the collection has the potential for high research use? 

 Do you know anyone who has used the collection that could provide a 

testimonial or letter of support about the need for the project to take place? 

 Do you know of anyone who wants to use the collection that would provide a 

testimonial about its potential value and research use?  

 If the collection has not been used yet - do you have usage figures for a 

similar collection that might provide an indicator of potential use? 

 Does another archive service have a similar collection that is catalogued 

which you could ask for comparable usage figures?  

 Do you envisage that the collection will be highly used once it has been 

catalogued? If so – what has led you to come to that conclusion? 

 Why now? Is there a pressing need for the cataloguing/enhancement to take 

place soon? Is there an event or anniversary that the collection will be needed 

to be accessible for?   

Demonstrating improvements to access: Archives Revealed expects that your new 

catalogue will be available online and the collection will be regularly available for 

research. To demonstrate how the project will improve access to the catalogued 

collection, please briefly describe the existing access arrangements (partial 

catalogue, opening hours, charges for access if applicable, any access restrictions 

due to sensitivity, data protection or copyright), followed by an overview of how you 

intend to ensure your newly catalogued/enhanced collection will be an improvement 

on your existing arrangement perhaps leading to a better online presence, and how 

you will reach wider/new audiences for example with social media activities, working 

with new partners, and developing new events or adding to existing events.  

It is especially important for projects that seek to improve an existing catalogue that 

you clearly identify the issues caused by the current standard of cataloguing, and the 

difference the improved catalogue will make for users.  

This does not need to involve a high level of detail as this aspect will be explored in 

more depth at phase 2, but Archives Revealed is keen to award funds to projects 

that can demonstrate a transformational impact for their users and their service.  

26. Upload: Supporting evidence of need for the project – this could include 

usage statistics (if available) and letters of support   
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You can upload any available usage statistics as supporting documents and a 

maximum of two testimonials or letters of support – as evidence to support your 

statement of need and access improvement. Please do not continue your prose 

argument as an uploaded document, as this will not be counted towards your 

assessment and may be considered as infringing the word limits for applicants.  

Uploads should be restricted to testimonials and statistical reports providing 

evidence to back up your statement of need/access.  

 

 
 

 


