Complaints, suggestions and compliments received
January — March 2008

4 )

Compliments
16.3% (16)

Suggestions
14.3% (14)

Complaints
69.4% (68)




Complaints received (breakdown)
January — March 2008

4 )

B Facilities / accomodation /
restaurant

B Online / digitisation

17.6% (12) O Reading rooms equipment /
operations

B Staff / advice

22.1% (15)

8.8% (6)
O Disability issues
10.3% (7)
B Kew 2008
3%
5.9% (4) O Document condition /
preservation

O Catalogue lists / amendments

26.5% (18)

B Security / rules




