
Appendix 1 - Delegate submitted items - UAG September 2015 

 
 
- Could we please have an update on the progress of how TNA are handling 
the implementation of the 20-year rule?  This is an issue that is of interest to 
academic users, particularly those working on contemporary political history. 

TNA is working closely with government departments and places of deposit. The 
government move to 20 years is tracked through the Record Transfer Report, which 
is published here http://www.nationalarchives.gov.uk/about/record-transfer-
report.htm. Government departments that transfer records to The National Archives 
provide data on the volume and transfer status of the records they hold. This data is 
collected in spring and autumn each year, and began in autumn 2012. The 
Information Management Consultants also work closely with departments to ensure 
that they are managing their information and addressing any issues.  

 

- Is there a timetable for the release of Government papers - specifically the 
PREM 19 files - from the years 1986 and 1987?  While some files from 1986 
have been released, not all have.  Are items being released as they are 
processed, or will they continue to be released in a single batch for media 
impact? 

TNA are actively working with the Cabinet Office to transfer and release selected 
files as soon as they are ready at department. TNA does not comment on records 
still held by government department or departmental work plans. But TNA has 
published Record Transfer Reports since 2012 and Cabinet Office have submitted 
theirs. 
 

- What is the status of documents that are listed on Discovery as 'temporarily 
retained' by the Department.  From a user's point of view, it is not very helpful 
to have documents listed on the catalogue that are apparently neither 'open' 
nor 'closed'. 

Temporarily retained status may only be used when a file is in the process of being 
transferred. If there are instances of temporarily retained on Discovery we would be 
happy to look into this. 
 
All retained records are ‘closed’ in that they are not available for the public to 
order/see. 
 
However for transparency/openness they are listed on the Catalogue (a practice 
probably from c1993 (the Open Government White Paper)), and requests under FOI 
can be made, and should be made to the transferring/responsible department. 
Temporary retention could be for a number of reasons, not necessarily related to 
sensitivities. The main reason given is that the records may not be old enough to 
require retention under 3(4). 
 
The Access manual says: 
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Retained records that have been selected for permanent preservation are listed in 
The National Archives catalogue. 
Note that retention of records is not open-ended and does not necessarily make 
them inaccessible to the public. Retained records are still subject to Freedom of 
Information requests, made to the department holding the records. The only 
exception is for records held by those few bodies which are excluded from the 
operations of the Freedom of Information Act2. For this reason the criteria for 
retention are not related to the exemptions under the FOIA. 
 
http://www.nationalarchives.gov.uk/documents/information-management/access-to-
public-records.pdf 
 
 

- Is there anything that could be done to keep the academic community 
informed about the release of new files under the 20-year rule?  There are 
media days and press releases, but I wonder if there is a way to engage with 
academics too? 

This question was passed to our interim Director of Research and Collections and 
her response is: 
 

"The new Research and Collections Directorate has the academic audience at the 
heart of what it does, and will be reviewing its academic strategy, towards the 
support and delivery of relevant academic services.  

In order to help it do this, TNA has just awarded a contract to a company called DJS, 
to look at the following: 

 Assessing the challenges and needs of the academic and research sectors; 

 Surveying and assessing TNA's current offer to the sectors; 

 Identifying what services and communications the academic and research 
sectors need and want; 

 Assessing how well equipped TNA is in terms of current resources and skills 
to address those needs and wants; 

 Making recommendations for TNA, especially around what TNA could and 
should offer, considering any financial, intellectual and other resource 
constraints; 

 Considering what TNA should offer in terms of future aspiration and what it 
would need to do to meet those aspirations. 

I would be delighted if the UAG, particularly those representing the academic 
communities, wanted to be involved and/or consulted as part of this study. The 
project lead internally will be Dr Matt Greenhall, who has just been appointed as 
Head of Academic Engagement.   

 
More specifically, Andrew Harrison in the Press and Marketing Team has recently 
been appointed as media lead for the new Research and Collections Directorate. 
Interestingly, I raised with him a few months ago the possibility of doing something 
for the academic community around file releases. He is currently drafting a new 
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academic communications plan, but unfortunately, is on leave this week, so I have 
been unable to ask him about his plans. 
 
So in sum, we are looking at services to academics, and are happy to consider this 
and other options. How would the UAG like to see this taken forward?” 


