System User Guide PRONOM

the national archives

SYSTEM USER GUIDE

PRONOM

Release: 04

Date: 25-Jun-2004

Author: Toby Davis

Owner: Digital Preservation Dept.
Client: The National Archives
Document Number: PRONOM-UG-01

Page 1 of 36



System User Guide PRONOM

Contents

1. INrodUCHioN ... 3
1.1 Purpose of thiS DOCUMENL ..............ovueeeeeeeeeeeeeeeeeeeeee ettt 3
1.2 Scope Of thiS DOCUMENL ...........coeveeeeeeeeeeeeeeeeee ettt 3
1.3 CoNntext Of tRiS ISSUE............ccoeeeeeeeeee e 3
T4 OVEIVIEW ...ttt ettt ettt e e ettt e e et e e e e aaaeaaean 3

2. PRONOM User Interface ......cccceeuuciiiiiiiiiiiiicsinssisssssssssssss s 4

3. Guide to Creating RePOItS........ccoeemmcciiiiiirirrrceccss e s e s e e r s e s s s s e e e eenes 5
3.1 Select a RePOrt tO Cre@te ..............uuoee oo oo 5
3.2  Creating Reports — General Information ...................cccccoeeiiiiiiiiii 5
3.3 File FOrMAt REPOITS ...ttt 7
R (o To [N o1 (=T o o g £ 10
00 2 B V7= T To [0 gl (=T oo 12
RN YV o] o oY @ =Yg [0 o [l =T o Yo £ £ 15

4. Database Maintenance ACCESS .......ccuuuieuuuiiiiiiiiirrrinss s e nnnanas 20
4.1 Adding New Vendor ReCOrdS.............cooouueeioiioieiieeeeeeeeeeeeeeeeeeeee e 20
4.2  Editing and Deleting Vendor RECOIdS ..............coueeeeeeeiiieeieiiiieeeeeieeeeee 23
4.3  Adding New File Format RECOIAS ..............oeeeeeeeieeiieiiieeeeeieee e 25
4.4  Adding New Product RECOIUS ...........ccoeeeeeeeeeeeeeeee e 26
4.5  Editing and Deleting Product RECOIdS .............ccoooviiieiiiiieiieeeeeeeeeeeeeeeeeeeee 29
4.6  Reloading the ConfiQuration.....................cuueeeuuuuieeeeeeeieeeeiieieee e 33
Appendix A: How PRONOM handles Compatibility ISSUES...........cccccovvvuuveeeeeeaaannn, 34

Glossary Of TErMS......ccooi i e s e e e e e e nm s 36

Page 2 of 36



System User Guide PRONOM

11

1.2

1.3

1.4

INTRODUCTION

Purpose of this Document
This document describes how to use the PRONOM software. Most sections are
intended for all end-users of the system; the inclusion of system maintenance
details is applicable only to users with maintenance access to the system. To aid
system security it is recommended that this section is not made available to all
end-users.
Scope of this Document
This document covers the web-based user interface of the PRONOM software
developed for the National Archives.
Context of this Issue
This is first draft version of the System User Guide for release V3.R1.M12 of the
PRONOM software.
Overview
This document contains the following main sections:

e Section 2 describes the overall user interface presented by PRONOM.

e Section 3 describes the process of creating the five main types of report
supported by PRONOM.

e Section 4 details the additional options available to people who are
authenticated by the system as having maintenance access to the
database.

e Appendix A explains how PRONOM deals with compatibility issues
between products and product versions, and discussed migration routes
for files stored in old, unsupported formats.

e A Glossary of important terms used is provided.
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2. PRONOM USER INTERFACE

PRONOM uses a standard XHTML 1.0 interface (including EMCA 2 script) to
allow users to access the system over a web browser.

A typical search screen is shown below. Note that the exact layout and colour
scheme may vary as the common look and feel of the The National Archives web
site changes over time. The basic structure of the application will however
remain the same, and the details in this user guide will remain valid.

Figure 2-1 PRONOM search page

/3 The National Archives | PRONOM | Search by format - Microsoft Internet Explorer provided by National Archives =l x|
J File Edit Wiew Faworkes Toals Help
| gk~ = - D [H] | Disewch [GFavortes (HHstory | SR - 5 <

JAddress |@ http:fwes. nationalarchives. gov. uk/PROMOM FormatjproFormatSearch, asp?status=new j ) HLwnks =

=l

Contactus?» Help? AtoZindex? Site search?

the national archives Tuesday 6 July

Home : About ; Visit ; Exhibitions & ; Getting : Search our ; Search other : Servicesfor ; News ; Shop ; Business

us i us i Learning online : started | collections : archives : professionals : services

You are here: Home = Services for professionals = Preservation = PRONOM = Search: Search by format

PRONOM T Welcome : About (@ Add an gntry
The file format registry 7 Help PRONOM links
2 Help : search by format
File format | Product = Vendor  Support Period = Release date ] SearCh type seIeCtlon

1. File formats

Enter a file extension and click 'search'to find all file formats with that extension. Leave the file extension blank to find all file farmats in the
database.

= Search»

2. Compatible products

Enter a file extension and click ‘search’ to find | &ll 'I products which can read or write files with that extension.
= Search>

Terms of Use \ Copyright | Privacy \Tnp of page ™
The Mational Archives, Kew, Richimond, Surrey, W3 4DU email: encuiryi@nationslarchives ooy ok tel, +44 (0) 20 8376 3444

|1 FRONCM - File and Product Report Generator [ ’_ |4 Intermet

Each page in PRONOM provides the standard TNA navigation bar at the top of
the page and footer bar at the bottom of the page. These are common to all web
applications on the TNA website and do not provide any PRONOM-specific
functionality.

The PRONOM links near the top of the screen allows users to go to the
PRONOM home page, to the search pages (defaulting to the File Format search
type), or to open the PRONOM help pages in a separate window. These links
are available from all pages in the application.

The content of the rest of the page varies depending on the current actions being
carried out. For searches, the screen will be as shown above. The search type
selection allows the user to choose the type of search they wish to carry out.
Each tab provides a simple set of search options, resulting in a different type of
search. Reports will be opened in separate windows. These will contain the
same navigation bars as shown above.
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PRONOM

3. GUIDE TO CREATING REPORTS

3.1  Select a Report to create

PRONOM offers reports on five main types of data, as listed in Table 3-1 below.
Reports generated from the user’s search will be opened in the same window.

Table 3-1 Types of report which PRONOM can generate

Report Title Description
File Format Information on which products can read and/or write a file
format that has a specific extension.
Product Information on particular products.
Vendor Information on the vendors of software products.
Support period Information on which versions of a product will or will not be
supported on a given date.
Release Date Information on products, which are currently supported that
were released before, after or between specific date(s).

3.2 Creating Reports — General Information

The five PRONOM reports are all generated in the same way. In the search
pages, a set of options appears below the menu bar related to the individual

report, as shown in

. Selecting the required report option provides fields to enter search terms, and a
button to generate the report. Where some report types have different criteria
the user can search on, each has their own button for generating a search (see

Figure 3-1).
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Figure 3-1 A search options page

; The National Archives | PRONDM | Search by product - Microsoft Internet Explorer provided by National Archives .- LI

JFiIe Edit  View Favorites Tools  Help |i[|usa

| ek - = - D & | Dusearch [GFavories (Brisory | By b B - <

| address [ http: ffwmn. nationlarchives. gov. uk/PRONGM ProductproProduct Search. asp?status=new ] @eo ||k

=
Contactus>» Help> Ato Zindex?> Site search?>

the national archives Tuesday 6 July

Home | Abou hibitions & etting : Search our rch other : Servicesfor : News | Shop ! Business

us Learning on started | collections | archives professionals : services
You are here: Home = Services for professionals > Preservation > PRONOM > Search: Search by product

ﬁr “ PRONOM T Welcome : About (@ Add an entry
The file format registry @) search ?Help

Search : By product ?Help : search by product
File format ~ Product | Vendor  SupportPeriod = Release date

1. Product name

To search for a particular software product, enter the name of the product and then click 'search’
Search>

2. Vendor name

Tao search for all products produced by a particular company, enter the name of the company and click 'search’
Search>

Terms of Use | Copyright | Privacy | Tap of page »
The Mational Archives, Kew, Richmond, Surrey, W3 4DU email: encuiryidnationalarchives ooy ok tel: +44 (0) 20 8876 3444

&1 PRONOM - File and Product Report Generator [ ’_ |4 Internet

Results from a search are shown in separate browser windows, and are
arranged in tabular form. An example of a list of products matching the user’s
search criteria is shown in Figure 3-2 below.

Figure 3-2 Sample listing of products matching user’s search criteria

; The National Archives | PRONDM | Search by product - Microsoft Internet Explorer provided by National Archives .- ll

JFiIe Edit  View Favorites Tools  Help ﬁ

J Epack + = - @) 7t ‘ Qhsearch [FFavarites ¢ Histary ‘ S - L]

JAddress I@ hitkps/ fwee, nationalar chives.gov,uk/PROMOMProduct/proProduct Search, asp?status=listReport j @Go H Links

Contactus?» Help? AtoZindex? Site search? _I

the national archives Tuesday 6 July

Home ; Abou hibitions & etting ; Search our rch other ; Services for ; News ; Shop ; Business

us Learning on started | collections : archives professionals : services

You are here: Home > Services for professionals = Preservation > PRONOM > Search by product > Results

ﬁr “ PRONOM T Welcome : About (@ Add an entry
The file format registry @ search  ?Help

Search Results ? Help : report on product

File format ~ Product | Vendor  SupportPeriod = Release date

You searched for: "macromedia” B saveas.. xML|csy &b Print
page 1
Product v Version vendor v
' Action 20 ! Macramedia, Inc
! Dreamweaver 20 ! Macromedia, Inc.
' Dreamweaver 1.2 ! Macromedia, Inc
Fireworks 2.0e ! Macromedia, Inc.
Page: 1 of 1 page 1
Terms of Use | Copyright | Privacy | Tap of page »
The National Archives, Kew, Richmond, Surrey, TVW3 4DU email: encuiryid@nationalarchives ooy ok tel, +44 (0) 20 G376 3444
@] PRONOM - File and Product Report Generator [ ’_ |4 Internet
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The report will always be sorted on some criteria. Sortable columns will have an
icon (v) in the table header indicating that the user can sort them, and the title of
the currently-sorted column will appear in red to indicate which sort is active.
Clicking on a sort icon will cause the results to be re-ordered, using that column
as the primary sorting criterion. It is not possible to apply user-defined sorting on
multiple columns at once — if the user sorts on e.g. Vendor, products will be
sorted first by Vendor name and then by product name and product version
within each Vendor. The user cannot modify this.

Certain items in a results table may be hyperlinks to more detailed information.
In the example shown in Figure 3-2, the user can click on an individual product
name to get a detailed report on that product, or on a vendor name for detailed
information on that vendor. These reports may again contain links to further
information which you can follow if you wish. These more detailed searches will
replace the results table in the same window.

Many results listings will take up more than one page on the screen. At the end
of each search results page are means to navigate through the pages of the
report. Note that the report will revert to the first page if the user changes the sort
order, rather than staying on the current page number.

Actions at the top of each report (both lists and detailed reports on a single
product or vendor) allow the user to export the report to file, or to generate a
printer-friendly version of the report which has simpler formatting for more faithful
printed reproduction. Reports can be exported to XML or CSV file formats. (See
section 4 for information on additional actions available to administrative user
from detailed reports.)

Printing or saving a list report (e.g. when you search for a vendor and are
presented with a table of matching results) may give you more detail than that
shown on the screen. The saved or printed version is a series of reports on each
entry in the table, each containing the same information as a full report on that
entry.

The following sections will look at the individual reports in detail. Each of these
sections will also contain a recap of the information contained in this section, so
that they can act as a complete reference for the creation of each type of report.

3.3 File Format Reports

To begin a File Format report, click on the “File Format” tab from the search
screen. You will then be presented with the screen shown in Figure 3-3 below.
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Figure 3-3 File Format search page

-'aThe National Archives | PRONDM | Search by format - Microsoft Internet Explorer provided by National Archives .- ll
J File Edt Wiew Favorikes Tools Help |

| wBak + = - D @} | Qusearch [lFavarites (AHistory | By S - i

JAddress I@ hitkps/ fweme, nationalarchives.gov,uk/PROMOMFormat/proF ormatSearch, asp?status=new j @Go H Links

|

Contactus? Help?> AtoZindex? Site search>

the national archives Tuesday 6 July

Home ; About ; Visit ; Exhibitions & ; Getting ; Search our ; Search other ; Servicesfor ; News ; Shop ; Business

us ius i Learning online : started | collections i archives i professionals services

You are here: Home > Services for professionals > Preservation > PRONOM > Search: Search by format

PRO NOM T Welcome : About (@ Add an entry
The file format registry ?Help
? Help : search by format

File format | Product | Vendor  Support Period = Release date

1. File formats

Enter a file extension and click 'search'to find all file formats with that extension. Leave the file extension blank to find all file farmate in the
database.

= Search»

2. Compatible products

Enter a file extension and click 'search’ to find | &ll 'I products which can read or write files with that extension.
= Search>

Terms of Use \ Copyright | Privacy \Tnp of page ™
The National Archives, Kew, Richmond, Surrey, TV 4DU email. enouiryi@nationslarchives gov uk el +44 (0) 20 8576 3444

@] PRONOM - File and Product Report Generator [ ’_ |4 Internet

You can search for file formats which use a specific extension, or for products
which can read or write files with a specific extension.

For either type of search, type the extension you want to search for in to the
relevant text field, and click “search” to generate the report. For a list of all file
formats, leave the extension field blank and click “search”. Similarly for a list of
all products which can read or write any of the file formats in the database, leave
the product extension field blank and click its “search” button. Searches are
exact — e.g. entering “rt” would not match formats with extension “rtf’, only those

of “rt”. You do not have to enter the dot (“.”) before the extension, as it is already
visible on the page.

For product searches, choose whether you want to see all of the products which
can read or write your file format, or whether to restrict your search to only
supported or unsupported products. The drop-down list box contains all three
options.

The listing of all matching products or file formats in the database will be
displayed. An example of a report on an individual file extension is shown in
Figure 3-4 below.
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Figure 3-4 Example of a report on a specific file extension

'aThe National Archives | PRONDM | Search by format - Microsoft Internet Explorer provided by National Archives .- ll
J File Edt Wiew Favorikes Tools Help |

J Epack + = - @) 7t ‘ Qhsearch [FFavarites ¢ Histary ‘ S - L]

JAddress I@ hitkps/ fwee, nationalar chives.gov,uk/PROMOMFormat jproF ormatSearch, asp?status=listRepart j @Go H Links

Contactus?» Help? AtoZindex? Site search? I—

the national archives Tuesday 6 July

tions & Getting ; Search our ; Search other ; Servicesfor ; News ; Shop ; Business

Learning online : started i collections : archives professionals services

You are here! Home » Services for professionals = Preservation » PRONOM = Search by format > Results

ﬁr “ PRONOM T Welcome : About (@ Add an entry

The file format registry @ search  ?Help

Search Results 7 Help : report on file format

File format | Product | Vendor  Support Period = Release date

You searched for: "xls" B saveas.. xmi|csy  &Print
page 1

Extension v Description v

xls Microsoft Excel 2.1 warkshest

wls Microsoft Excel 2000 workbook

xls Microsoft Excel 3.0 warkshest

sls Microsoft Excel 4.0 worksheet

xls Microsoft Excel 5.0 workbook

sls Microsoft Excel 95 workbook

xls Microsoft Excel 97 workbook

wls Microsoft Excel XP worksheet
Page: 1 of 1 page 1 -

@] PRONOM - File and Product Report Generator [ ’_ |4 Internet

The report lists all file formats which use the extension entered. This includes
different versions of the same product.

Figure 3-5 Example of a report on products reading or writing a given extension

Zj The National Archives | PRONDM | Search by format - Microsoft Internet Explorer provided by National Archives _ 2] %]

Fle Edt View Favorkes Took  Help ﬁ

wBack + = - @ @t | Qusearch [lFavarites (fHistory | By S NE Vil

Address Ia hitkp: /v, nationalarchives. gov. uk/PROMOMFormat jproF ormatSearch. aspPstatus=listRepart j 6>GD H Links >

=l

Contactus> Help?> Ato Zindex?> Site search?>

the national archives Tuesday 6 July

Home | Abol etting : Search our arch other rvices for : News | Shop | Business

us Learning online { started | collectior archives professionals services

You are here: Home » Services for professionals = Preservation » PRONOM = Search by format > Results

P “ PRONOM T Welcome :About (F) Add an entry
The file format registry @search  ?Help

Search Results ? Help : report on product format

File format | Product | Vendor  Support Period = Release date
You searched for: "abd" B saveas.. xmL|csy &b Print

page 1
Quicken data file

Product v Version Released Vendor v Read write Invariance v
) Glicken Deluxe Yes Yes Unchanging content
') Quicken 2003 Deluxe P it Ine. Yes Yes Unchanging content
) Ouicken 2001 T Yes Yes Unchanging content
I Quicken 2003 Premier P it Ine. Yes Yes Unchanging content
Page: 1 of 1 page 1

Terms of Use | Copyright | Privacy | Tap of page »
The National Archives, Kew, Richmond, Surrey, TVW3 4DU email: encuiryid@nationalarchives ooy ok tel, +44 (0) 20 G376 3444

&] PRONGM - File and Product Report Generator [ 4 nternet
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3.4

The report lists all the different file formats which correspond to the extension you
selected, along with the product versions which are able to read or write them. It
also tells you the invariance associated with reading in each format, i.e. what
effect the process of reading a file into a product version other than that which
created it has on the contents of the file. See Appendix A for more detailed
information on content invariance.

Clicking on the sort icon (v) in one of the column headings will cause the table to
be re-ordered, sorted by the values in that column — e.g. clicking on “Release
Date” causes a table to be re-ordered in the order the product versions it
contains were released.

If the list spans several pages, the bottom of the page below the table will have
links to allow you to move to other pages of the report. Click on a page number
to go directly to that page, or click on the “Previous” and “Next” arrows to move
through the pages in turn.

To save any of these reports to a file or to print them out, click the appropriate
link which appears at the top of the table.

A File Format report can also be used in combination with product reports to plan
a migration route for a file stored in an old, unsupported or obsolete format. For
more details and an example of this, see Appendix A.

Product Reports

To start a Product report, select the “product” tab from the search screen. You
are then presented with the screen shown in Figure 3-6 below

Figure 3-6 Product search page

/3 The National Archives | PRONOM | Search by product - Microsoft Internet Explorer provided by National Archives =]
| Fie Edt View Favortes Took Help E
| wBak + = - D @} | Qusearch [lFavarites (AHistory | By S - i

| address [] http: ffwvmn. nationalarchives. gov. ukfPRONOMProduct/proProduct Search. asp?status=new x| @ao HL\nIG e

=l

Contactus?» Help? AtoZindex? Site search?

the national archives Tuesday 6 July

Home : About : Visit : Exhibitions 8& : Getting : Search our : Search other : Services for : News : Shop : Business

us {us | Learning online | started | collections : archives : professionals : services

You are here: Home = Services for professionals = Preservation = PRONOM = Search: Search by product

PRONOM T Welcome :About (F) Add an entry
The file format registry 7 Help
?Help : search by product

File format = Product | Vendor == SupportPeriod = Release date

1. Product name

To search for a particular software product, enter the name of the product and then click 'search’
Search>

2, Vendor name

Tao search for all products produced by a particular company, enter the name of the company and click 'search’
Search>

Terms of Use \ Copyright | Privacy \Tnp of page ™
The MNational Archives, Kew, Richmond, Surrey, TW3 4DU email: encuiryidnationalarchives ooy ok tel: +44 (0) 20 G376 3444

|&] PRONOM - File and Product Report Generator | [ |4 mnternet
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You can search by product name, to find details of specific products, or by
vendor name, to find all products produced by specific vendors.

For either type of search, type the term you want to search for into the relevant
text field, and click “search” to generate the report. For lists of all products, leave
the product name field blank and click “search”. Otherwise, enter some text into
the field and click “search” to find all products whose names include the value
you typed. E.g. entering “pro” would match all products which have “pro”
somewhere in their name — not necessarily at the start. If you are searching for a
single product, enter as much of its name as possible to limit the chances of
matching against other products. Note that version numbers are recorded in a
separate field, so you should not include them in a search by product name.

For lists of all products from all vendors, leave the vendor name field blank and
click “search”. Otherwise, enter some text into the field and click “search” to find
all products from all vendors whose names include the value you typed. E.g.
entering “micro” would match all products that are produced by vendors whose
names have “micro” somewhere in their name. Entering a search for vendor will
clear the product name search.

Pressing the Enter key after typing your search term will generate the report in
the same way as pressing “search”.

The report of all matching products from the database will be displayed. An
example of this is shown in Figure 3-7 below.

Figure 3-7 Example of a product report

2 The National Archives | PRONDM | Search by product - Microsoft Internet Explorer provided by National Archives - =] x|
J File Edit View Favorites Tooks  Help | #
| wgack - = - (D [H] & Dsearch [Gravortes (AHstory | By S W] - 2] <
JAddrass IE htkp: /v, nationalarchives. gov.ulyPROMOM{Product/proProduct Search. asp?status=listReport j ﬁGﬂ H Links >
=l
Contactus>» Help> Ato Zindex?> Site search?>
the national archives Tuesday 6 July
Home : About : Visit : Exhibitions 8& : Getting : Search our : Search other : Services for : News : Shop : Business
us i us : Learning online : started | collections | archives : professionals ! services
You are here: Home > Services for professionals > Preservation > PRONOM > Search by product > Results
PRONOM T Welcome : About ([@ Add an entry
The file format registry @sSearch  PHelp
? Help : report on product
File format = Preduct | Vendor = Support Period  Release date
You searched for: "macromedia” B saveas.. xmL|csy & Print
page 1
Product v Version Vendor v
T Action 20 ! Macramedia, Inc.
' Dreamweaver 20 ! Macromedia, Inc
i 1.2 i
Drearmweaver Macromedia, Inc.
! Firoworks 20e ! Macramedia, Inc
Page: 1 of 1 page 1
Terms of Use \ Copyright | Privacy \Tnp of page ™
The National Archives, Kew, Richmond, Surrey, TW 4DU email: encuiry@nationslarchives gov k el +44 (0) 20 8576 3444
L]

|&] PRONOM - File and Product Report Generator [ [ |4 mnternet

Clicking on the sort icon () in one of the column headings will cause the table to
be re-ordered, sorted by the values in that column — e.g. clicking on “Vendor”
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causes the table to be re-sorted into alphabetical order by vendor name (rather
than e.g. product name).

If the list spans several pages, the bottom of the page below the table will have
links to allow you to move to other pages of the report. Click on a page number to
go directly to that page, or click on the “Previous” and “Next” arrows to move
through the pages in turn.

If you would like a detailed report on one of the products listed, click on the
product’s name in the list (or click on a vendor name to get detailed information
on that vendor). An example of a detailed product report is shown in below.

Figure 3-8 An example of a detailed product report (top of page)

A The National Archives | PRONOM | Search by product - Microsoft Internet Explorer provided by National Archives — =) ]
J File Edit View Favorites Tooks  Help | #

| wgack - = - (D [H] & Dsearch [Gravortes CAHstory | By S - 2 <O

JAddrass IE htkp: i, nationalarchives. gov.ulyPROMOM Product/proProduct Se arch. asp?status=detailR eport ddd=33 j ﬁGﬂ H Links >

-

Contactus>» Help> Ato Zindex?> Site search?>

the national archives Tuesday 6 July

Home : About : Visit : Exhibitions 8& : Getting : Search our : Search other : Services for : News : Shop : Business

us {us | Learning online | started | collections : archives ! professionals : services

You are here: Home = Services for professionals = Preservation » PRONOM = Search by product > Details

PRO NOM T Welcome : About ([@ Add an entry
The file format registry @ Search  ?Help |
? Help : detailed report on product

File format = Preduct | Vendor = Support Period  Release date
Details for: Acrobat 5.0 O saveas. xmL|csv &b Print

JUITID to ! summary v ‘ Support ¥ | Formats read v | Formats written ¥ | Image ¥

summary

Name Acrabat

Other names

Version 50

Released 12 Apr 2001

Vendor U adobe Systems Incorporated

Copyright owner Adobe

Copyright status Copyright Owner

Category Presentation =
|&] PRONOM - File and Praduct Report Generator [ [ |4 mnternet

The information in the report is divided into different sections. You can browse
through these sections by clicking on a section link in the “Jump to” menu at the
top of the page, or by scrolling down.

As with all reports, underlined links to further information are provided, such as a
links to a detailed report on the product’s vendor. Click on one of these links to
go straight to that report.

To save any of these reports or listings to a file or to print them out, click the
appropriate link which appears at the top of the table.

3.5 Vendor Reports

To generate a Vendor report, select the “Vendor” tab from the search page. You
are presented with the screen shown in Figure 3-9 below.
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Figure 3-9 Vendor search page

; The National Archives | PRONDM | Search by vendor - Microsoft Internet Explorer provided by National Archives ;Iilll

JFiIe Edit  View Favorites Tools  Help

| wBak + = - D @} | Qusearch [lFavarites (AHistory | By S - i

JAddress I@ hitkp:/ fwee, nationalarchives.gov,uk/PROMOMVendor/provendarSearch, asp?status=new j @Go H Links ”‘

Contactus?» Help? AtoZindex? Site search? _I

the national archives Tuesday 6 July

Home ; About ; Visit ; Exhibitions & ; Getting ; Search our ; Search other ; Servicesfor ; News ; Shop ; Business

us ius i Learning online : started | collections i archives i professionals services

You are here: Home > Services for professionals = Preservation > PRONOM > Search: Search by vendor

PRO NOM T Welcome : About (@ Add an entry
The file format registry ?Help
Search : By vendor ? Help : search by vendor

File format  Product | Vendor  SupportPeriod = Release date

1. Known vendors

To search for companies producing software products, enter the name of the company and click 'search’
Search>

Terms of Use \ Copyright | Privacy \Tnp of page ™
The National Archives, Kew, Richmond, Surrey, TW 4DU email: encuiry@nationslarchives gov k el +44 (0) 20 8576 3444

@] PRONOM - File and Product Report Generator [ ’_ |4 Internet

You now need to enter the vendor you wish to search for. Leaving the text field
blank and pressing “search” will search for all vendors. Entering text and
pressing “search” will search for all vendors whose name includes the value you
typed. E.g. entering “micro” would match all vendors who have “micro”
somewhere in their name — not necessarily at the start. If you are searching for a
single vendor, enter as much of their name as possible to limit the chances of
matching against other vendors.

Pressing the Enter key after typing your search term will generate the report in
the same way as pressing “search”.

The report listing all matching vendors from the database will be displayed. An
example of this is shown in Figure 3-10 below.
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Figure 3-10 Report containing a list of vendors

; The National Archives | PRONDM | Search by vendor - Microsoft Internet Explorer provided by National Archives

=121
JFiIe Edit  View Favorites  Tools  Help

| wBak + = - D @} | usearch [lFavaries (AHistory | By S - &

JAddress I@ hitkps/ fwee, nationalar chives.gov,uk/PROMOMVendorproYendorSearch, asp?status=listRepart j @Go H Links

Contactus? Help? AtoZindex? Site search? _I

the national archives Tuesday 6 July

Home ; About ; Visit ; Exhibitions & ; Getting ; Search our ; Search other ; Servicesfor ; News ; Shop ; Business

us i us i Learning online  started | collections i archives i professionals services

You are here! Home » Services for professionals = Preservation » PRONOM = Search by vendor = Results

PRONOM T Welcome : About (@ Add an entry

The file format registry @ search  ?Help

Search Results ? Help : report on vendor
File format  Product | Vendor  SupportPeriod = Release date

You searched for: "tech" B Saveas.. xmL|csy &b Print

page 1
vendor v Telephone no, Web address still Trading? v
! Achel Technologies, Inc 919-388-4316 Yes
a7 Technologies Inc. 905 852 2600 mirror. ati.com/indesx. html @ Yes
*' Hamera Technologies. Inc. ([B19) 772-6200 v hemera cormd @ Mo
i Seagate Technology. Inc. 1-405-324-4770 . seagate. com @ Yes
Page: 1 of 1 page 1
Terms of Use | Copyright | Privacy | Tap of page »
The National Archives, Kew, Richmond, Surrey, TW3 4DU email: encuiryid@nationslarchives ooy .ok tel, +44 (0) 20 G376 3444
@] PRONOM - File and Product Report Generator [ ’_ |4 Internet

Clicking on the sort icon (+) in one of the column headings will cause the table to
be re-ordered, sorted by the values in that column — e.g. clicking on “Still

Trading” causes the table to be re-sorted according to whether a vendor is still
trading or not.

If the list spans several pages, the bottom of the page below the table will have
links to allow you to move to other pages of the report. Click on a page number to

go directly to that page, or click on the “Previous” and “Next” arrows to move
through the pages in turn.

If you would like a detailed report on one of the vendors listed, click on their
name in the list, or to visit their website (if applicable) click on the link in the table.
An example of a detailed vendor report is shown in Figure 3-11 below.
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Figure 3-11 Example of a detailed vendor report (top of page)

; The National Archives | PRONDM | Search by vendor - Microsoft Internet Explorer provided by National Archives

=18l x|

JFiIe Edit  View Favorites Tools  Help

| wBak + = - D @} | Qusearch [lFavarites (AHistory | By S - i

JAddress I@ htkps/ fwene, nationalarchives,gov,uk/PROMOM Yendor/provendarSearch, asp?status=detailRepartid=13 j @Go H Links

Contactus? Help?> AtoZindex? Site search>

Home ; About ; Visit ; Exhibitions & ; Getting ; Search our ; Search other ; Servicesfor ; News ; Shop ; Business

us ius i Learning online : started | collections i archives i professionals services

You are here! Home » Services for professionals = Preservation » PRONOM = Search by vendor = Details

The file format registry @ search  ?Help

Summary

vendor: Adobe Systems

Incorporated B saveas.. xML|csy & Print
Name Adobe Systems Incorporated

Still trading Yes

Address primary San Jose Corporate Headguarters

Address street 345 Park Avenue

Address locality San Jose

Address town

the national archives Tuesday 6 July

PRONOM T Welcome : About (@ Add an entry

Details: Vendor summary ? Help : detailed report on vendor

Address county California

Address postcode 95110-2704

Address country United States

Telephone +101 (408) 537-6000 [
@] PRONOM - File and Product Report Generator [ ’_ |4 Internet

As with all reports, further underlined links are provided, such as a link to the

vendor’s web site and a link to send them an email.

To save any of these reports or listings to a file or to print them out, click the

appropriate link which appears at the top of the table.

Support Period Reports

To begin a Support Period report, click on the “Support Period” tab from the

search page. You will then see the screen shown in below.
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Figure 3-12 Support Period search page
; The National Archives | PRONDM | Search by support period - Microsoft Internet Explorer provided by National Archives .- ll
J File Edt Wiew Favorikes Tools Help |

| wBak + = - D @} | Qusearch [lFavarites (AHistory | By S - i

JAddress I@ hitkps/ fwene, nationalarchives.gov,uk/PROMOM Version/proversionSearch, asp?status=new j @Go H Links

Contactus?» Help? AtoZindex? Site search? _I

the national archives Tuesday 6 July

Home ; About ; Visit ; Exhibitions & ; Getting ; Search our ; Search other ; Servicesfor ; News ; Shop ; Business

us ius i Learning online : started | collections i archives i professionals services
You are here: Home > Services for professionals > Preservation > PRONOM > Search: Search by support period

PRONOM T Welcome : About (@ Add an entry

The file format registry ?Help

Search : By support period ? Help : search by support period
File format | Product | Vendor = SupportPeriod = Release date

1. Supported products

Erter a date and then click 'search’ to find all products which are still supported on that date

-|JAMN =] _|2004  Search>

2. Unsupported products

Enter a date and then click 'search’ to find all products which are NOT supported on that date.
-|JAN =|_|2004  Search>

Terms of Use \ Copyright | Privacy \Tnp of page ™
The National Archives, Kew, Richmond, Surrey, TV 4DU email. enouiryi@nationslarchives gov uk el +44 (0) 20 8576 3444

=

@] PRONOM - File and Product Report Generator [ ’_ |4 Internet

You can now choose your options for creating the report. There are two options
— look at products which are/will be supported on a given date, or look at
products which will not be supported on a given date. Simply enter the date into
the relevant fields and then click “search” to generate the report. Dates must be
entered in the format DD-MMM-YYYY, e.g. 25-JAN-2002.

Pressing the Enter key after typing your date will generate the report in the same
way as pressing “search”.

The listing of all matching product versions from the database will be displayed.
An example of this is shown in Figure 3-13 below.
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Figure 3-13 Example of a support period list report

; The National Archives | PRONDM | Search by support period - Microsoft Internet Explorer provided by National Archive: _I- _Iﬂ ll
J File Edt Wiew Favorikes Tools Help |
J Epack + = - @) 7t ‘ Qhsearch [FFavarites ¢ Histary ‘ S - L]

JAddress I@ hitkps/ fwee, nationalarchives.gov,uk/PROMOM Version/proversionSearch . asp?status=listR eport j @Go H Links

Contactus? Help?> AtoZindex? Site search>

the national archives Tuesday 6 July

Home ;| About ; Visit ; Exhibitions & ; Getting ; Search our ; Search other ; Servicesfor ; News ; Shop ; Business

us ius i Learning online : started | collections i archives i professionals services

You are here: Home > Services for professionals = Preservation > PRONOM > Search by support period > Results

PRO NOM T Welcome : About (@ Add an entry
The file format registry @search  ?Help
Search Results ? Help : report on support period

File format | Product | Vendor = Support Period = Release date

You searched for: products supported on 12/9/2004 B saveas.. xmi|csy &b Print
page 1234567833 &
Product v version Vendor v Supported until v
I access 2000 (3.0) I Migrosoft Corporation 30 Jun 2008
P Aprohat 50 E pdohe Systems Incorporated Mo Date Set
I acrobat 40 I adobe Systems Incorporated No Date Set L
I pcrobat Messenger 103 I pdobe Systems Incomarated Mo Date Set
T) acrobat Messenger 1.0 I adobe Systems Incorporated No Date Set
i) Mter Effects 55 I adobe Systems Incorporated Mo Date Set
P after Efferts 41 P adobe Systems Incorporated No Date Set
' pfter Effacts 1.0 I adobe Systems Incorporated No Date Set
' Ater Effacts 50 i adobe Systems Incorporated Mo Date Set
P after Efferts 30 P adobe Systems Incorporated No Date Set
Page: 1 of 9 page 12345678303 &
Terms of Use | Copyright | Privacy | Tap of page
The Mational Archives, Kew, Richmond, Surrey, W3 4DU email: encuiryidnationalarchives ooy ok tel: +44 (0) 20 8876 3444 Zl
|&1 PRONGM - File and Product Report Generator | [ |4 internet

Clicking on the sort icon () in one of the column headings will cause the table to
be re-ordered, sorted by the values in that column — e.g. clicking on “Vendor”
causes the table to be re-sorted into alphabetical order by vendor name.

If the list spans several pages, the bottom of the page below the table will have
links to allow you to move to other pages of the report. The current page is
highlighted in the list of pages. Click on a page number to go directly to that
page, or click on the “Previous” and “Next” arrows to move through the pages in
turn.

If you would like a detailed report on one of the products (or vendors) listed,
simply click on their name in the table to go straight to the report.

To save any of these reports or listings to a file or to print them out, click the
appropriate link which appears at the top of the table.
Release Date Reports

To create a Release Date report, click on “Release Date” from the menu bar
across the top of the screen. You will then see the screen shown in Figure 3-14
below.
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Figure 3-14 Release Date search page

2} The National Archives | PRONDM | Search by release date - Microsoft Internet Explorer provided by National Archives

=18l x|

JFiIe Edit  View Favorites Tools  Help

| wBak + = - D @} | Qusearch [lFavarites (AHistory | By S - i

JAddresS I@ http:/ e nationalarchives. gov ukiPROMOMIReview profeviewSearch asp?status=new

j @G HLH’\'G &

Contactus? Help?> AtoZindex? Site search>

the national archives

Home ; About ; Visit ; Exhibitions & ; Getting ; Search our ; Search other ; Servicesfor ; News ; Shop ; Business

us ius i Learning online : started | collections i archives i professionals services

You are here: Home > Services for professionals = Preservation > PRONOM > Search: Search by release date

File format  Product | Vendor  SupportPeriod = Release date

1. Release date

PRO NOM T Welcome : About (@ Add an entry
The file format registry ?Help
Search : By release date ? Help : search by release date

Tuesday 6 July

Enter a date and then click ‘search'to find all products which were released | before =] that date

.I.JAN ~|-|2004  Search>

2. Released within range

Enter two dates and then click 'search’to find all products which were released between those dates.

S| AN 7| - Search>

and

@] PRONOM - File and Product Report Generator [ ’_ |4 Internet

The Release Date reports allow you to see which products were released before
or after a given date, or between two given dates. Dates are entered in the

format DD-MMM-YYYY, e.g. 25-JAN-2001.

To see products released before or after a given date, first choose “before” or
“after” from the drop down list box. Then enter the date you require in the text
box, and click “search”. To see supported products released between two given
dates, enter the dates you require into the pair of date fields and click “search.”

The second date must be on or after the first date.

The listing of all matching products from the database will be displayed in a
separate browser window. An example of this is shown in Figure 3-15 below.
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Figure 3-15 Example of a release date report listing

-'aThe National Archives | PRONDM | Search by release date - Microsoft Internet Explorer provided by National Archives .- ll
J File Edt Wiew Favorikes Tools Help |

J Epack + = - @) 7t ‘ Qhsearch [FFavarites ¢ Histary ‘ S - L]

JAddress I@ hitkp:/ fwee, nationalarchives.gov,uk/PROMOMReview/proReviewsearch, asp?status=listReport j @Go H Links

Contactus?» Help? AtoZindex? Site search? _I

the national archives Tuesday 6 July

Home ; About ; Visit ; Exhibitions & ; Getting ; Search our ; Search other ; Servicesfor ; News ; Shop ; Business

us ius i Learning online : started | collections i archives i professionals services

You are here: Home » Services for professionals = Preservation » PRONOM > Search by release date > Results

PRO NOM T Welcome : About (@ Add an entry
The file format registry @ search  ?Help
Search Results ? Help : report on release date

File format  Product | Vendor  SupportPeriod = Release date

vou searched for: Released after 12/4/2003 B Save as.. xmL|csy & Print
page 1
Product v Version vendor v Released v
L cyystal Repors 9.1 for Borland C++ Builder D et Bl 19 Jun 2003
! Crystal Reports 9.0 ! Crystal Decisions, Inc. 08 May 2003
! MoteTah Light 4.83 Shareware ! Fookes Software 23 May 2003
! HoteTab Pro 488 DN Fokes Sotware 23 May 2003
Page: 1 of 1 page 1
Terms of Use | Copyright | Privacy | Tap of page »
The National Archives, Kew, Richmond, Surrey, TVW3 4DU email: encuiryid@nationalarchives ooy ok tel, +44 (0) 20 G376 3444
@] PRONOM - File and Product Report Generator [ ’_ |4 Internet

Clicking on the sort icon (+) in one of the column headings will cause the table to
be re-ordered, sorted by the values in that column — e.g. clicking on “Vendor”
causes the table to be re-sorted into alphabetical order by vendor name.

If the list spans several pages, the bottom of the page below the table will have
links to allow you to move to other pages of the report. Click on a page number to
go directly to that page, or click on the “Previous” and “Next” arrows to move
through the pages in turn.

If you would like a detailed report on one of the products (or vendors) listed,
simply click on their name in the table to go straight to the report.

To save any of these reports or listings to a file or to print them out, click the
appropriate link which appears at the top of the table.
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DATABASE MAINTENANCE ACCESS

If you require maintenance (administrator) access to the database, you must
enter http://server name/PRONOM/Maint/proMaintenance.asp into the address
bar of your web browser (where server_name is the name of the server on which
the web pages are hosted). You will then be asked to enter your username and
password (unless you are logged on with an NT account which already has
maintenance access). If the system recognises you as having maintenance
access, you will be presented with the Maintenance screen shown in Figure 4-1
below. If you were successfully logged on then you will be able to re-access the
maintenance pages by going to the above URL — you will not be asked to re-
enter your password unless you have closed the browser.

Figure 4-1 Maintenance Introduction page

2§ http:/fpugwash/PRONOM,/Maint/proMaintenance.asp - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help ‘ A

Iy Al L} o N ¥ e 8 .
@ Back - e ﬁ‘] @ J? | 7 ! Search ‘-:JA( Favarites @Medla 6“; | TR % < J
Address I@j http: / fpuguashiPRONGM/Maintfprofaintenance. asp j Go

§> home about us

.,9’ |
PRONOM home | | Zhelp O

Please select one of the available options below

® Add Provenance Data

® Add Wendor

® 4dd Product

® Peload Config File

® Add File Formats and Extensions

® | og Off

records management /¢\
£l ah

El
|@ PROMOM - File and Product Report Generator F,ﬁ ’7 E_g Local intranet 4

Adding New Provenance Source Records

To add a new provenance source record to the database simpy click the link ‘Add
Provenance Data’ provided on the maintenance screen (Figure 4-1). You will
then see the data entry screen shown in Figure 4-2 below.
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Figure 4-2 Add Provenance Data page

2 http:/ /paisley/PRONDM/Maint /proProvenanceAdd.asp - Microsoft Internet Explorer N [=] E3
File Edit Wiew Favorites Tools  Help | !'r'
(Doack - () - |£| |EL| _;_*, | /'.-7Search k:\:' Favorites Y Mecia €x<| C -
Address Iﬁj http://paisley /PROMOMMaint jproProvenanceddd. asp j Ga
}> home about us digital preservation search site contact us B
PRONOM home | search | help it
» Please enter new provenance details below
Source Mame: I—
Organisation Mame: I—
Contact Email: I—
Contact Telephone: I—
Address Primary: I—
Address Street: I—
Address Locality: I—
Address Town: I—
Address County: I—
Address Postcode: —
Country: Not Known =
Add Provenance | Cancel |
copyright your PRO privacy statement records management /ﬂ\ =
|@'] PROMOM - File and Product Repart Generator ’_,_,_ ‘\J Local intranet v

Some of the fields require the user to enter text into a text box while others
require an entry to be selected from a list box. Only the provenance source name
has to be completed — all other fields can be left empty. A message box will
appear if the provenance source name field is not completed.

When you have finished filling out the form and are happy with what you have
entered, click “Add Provenance” to enter the new record into the database. To
leave this screen without adding the record, click the “Cancel” button.

Editing Provenance Source Records

Once you have been identified by the system as having maintenance access
(see section 4 above) you will see extra options while viewing reports. An
example of a Vendor report viewed by a user with maintenance access is shown
in Figure 4-5 below. Provenance records are edited by assigning a provenance
source to either a product or a vendor through the Edit Product or Edit Vendor
screens respectively (see sections Error! Reference source not found. and
Error! Reference source not found.) and then clicking the link entitled ‘Edit
provenance data’ beneath the provenance input boxes.

Clicking the link to Edit Provenance Data will bring up a window similar to the one
shown in Figure 4-3. This screen allows you to edit the record you were viewing
in a similar manner to “Add Provenance”. When you are happy with your
changes, click “Submit” — this will update the old record with the changes you
have made. To exit this screen without saving any changes, click the “Cancel’
button.
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Figure 4-3 Edit Provenance Data page

43 http:/ /paisley /PRONOM,Maint,proProvenanceEdit.asp - Microsoft Internet Explorer

PRONOM home

| searl:h |

help

File Edit ‘View Favorites Tools Help | :,'
QBack - -_J - Ij Ig ._lﬁ | /_]Search ‘*5‘\'( Favorites @Media €3| <]~ l_f D _J

Address Iﬁ:l http: ffpaisley PRONOMIMaint fproProvenanceEdit asp j Go
}> home about us digital,presenvation search. site contact us B

s Update the fields below and press 'Submit' to update the database

Source Mame:

Contact Email:

Address Primary:
Address Street:
Address Locality:
Address Town:
Address County:
Address Postcode:

Address Country:

copyright

Organisation Mame:

Contact Telephone:

John Doe

Doe Consulting Ltd
john@com

01234 557890
Plymouth House
15a Portland Street
Locality Square
Basingstoke
Hampshire

BG12 45K

United Kingdom

your PRO

[ehnooe
[Doe comsulting Ltd |
[pr234 567800
[Flymouth Howse |
[15a Portland Street |

BG1Z 45K

United Kingdom

Submit | Clearl Cancel |

privacy statement

|€| PROMOM - File and Product Report Generator

records mana_gement

[
,7 ,7 ,7 ‘:ﬂ Local intranet: i

A link is also provided to Add provenance data. This works in a similar manner
to the Edit Provenance screen. The Add Provenance Data screen is displayed
in a new window.

4.3 Adding New Vendor Records

To add a new vendor to the database simply click the link “Add Vendor” provided
on the Maintenance screen (Figure 4-1). You will then see the data entry screen
shown in Figure 4-4 below
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Figure 4-4 Add Vendor page

/2 http:/ /pugwash,/PRONOM/Maint/proY¥endorAdd.asp - Microsoft Internet Explorer

File Edit ‘“iew Favorites Tools  Help | :f'
Back - ‘\n; - J lg ‘_;j /ﬁ\-’ Search ‘\;“{ Favorites @Media ‘E}| iR "f - _J
Address [E] http: /fpugwsshiPRONOMJMaint/provendorAdd. asp B
B> homs about us caich site

PRONOM home | search | .?help C[W}.,.

s Flease enter new vendor details below

Yendar Name:

Still Trading?: E
Address Primary:
Address Street: l—
Address Locality: l—
Address Town: l—
Address Postcode: l—

Address County:
Country: Mot Known =l

Telephone:

Support Website: I
Company Website: I
Contact: I

Select Provenance Source

Unknown/None

Provenance
Source: Provenance = ||Unkn0wn/N0ne
I— >>|

Provenance Date Stamp: I - IJAN 'I - I

Add provenance data Edit provenance data

Add vendor | Cance\l

copyright : ~_yourPR | stater i records management ;’/&\ &
Saluty JOUR b L i\
€] PRONOM - File and Froduct Report Generator %.J Local intranet é

Some of the fields require the user to enter text into a text box while others
require an entry to be selected from a list box. Only the vendor name has to be
completed — all other fields can be left empty. A message box will appear if the
vendor name field is not completed.

When you have finished filling out the form and are happy with what you have
entered, click “Add Vendor” to enter the new record into the database. To leave
this screen without adding the record, click the “Cancel” button.

Editing and Deleting Vendor Records

Once you have been identified by the system as having maintenance access
(see section 4 above) you will see extra options while viewing reports. An
example of a Vendor report viewed by a user with maintenance access is shown
in Figure 4-5 below.
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Figure 4-5 Detailed Vendor report viewed by user with Maintenance access.

/3 Public Record Office | PRONOM | Search by vendor - Microsoft Internet Explorer

File Edit wew Favorites Tools Help | ‘?&
OO NG e e @ B = E L

atl \u) o el ear| v\( avotites @ edia {,, = 1 |
Address I@ http://pugwash/PROMNOMVendor/provendor Search, asp?status=detailReportaid=2 j ' Go

about us

PRONOM home | search | ?help

PRONOM = ¥endors > Adobe

? |z| edit |Z| delete
T help: report by release date edit delete
Em ’ & printer-frendly vers
save as HML save as CSY CT) printer-friendly version
summary
Name: Adobe
still Trading: Yas

Address Primary:
Address Street:
Address Locality:
Address Town:
Address County:
Address Postcode:

Address Country:

Telephone: B00-724-4508

Support Website: www , adobe, com/misc/ts. html
Gompany Website: .y adobe.com

Contact:

Source Name: MNone available

records management Q\ —

@] PRONOM - File and Product Report Generatar ’_ ’_ ’_ ﬁw') Local intranet %

There are two extra links available at the top of the report — “edit” and “delete”.

Clicking “delete” will ask for confirmation, and if confirmed will permanently delete
the record from the database. Note that you should first delete any products
released by that vendor.

Clicking “edit” will bring up a screen similar to the one shown in Figure 4-6 below.

Page 24 of 36



System User Guide PRONOM

Figure 4-6 Edit Vendor page

/3 http://pugwash/PRONOM,/Maint/pro¥endorEdit.asp - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help

@ home about us igit site contact us

PRONOM home | | ?help

« Update the fields below and press 'Submit' to update the database

Yvendar Mame: Adobe adobe
Still Trading?: Yes E
Address Primary:
Address Street:

Address Town:

|
Address Locality: |
|
address Postcode: I

Address County:

Address Country: United States United States j
Telephone: 800-724-4508 800-724-4508

Support Website: www, adobe.com/misc/ts.html |www.ad0be.com/misc/'

Company Website: www,adobe.com IWWW.adDbe.CDm

Contact: I

Select Prowvenance Source

Unknown/Mone

Provenance
Source: Provenance = ||Unkn0wn/N0ne

>

Provenance Date Stamp: I - IJAN vl - I

Add provenance data Edit provenance data

Yendor History

Existing History: Event Date Ewvent Description

Mew Event: 158

e -]
Submit | Clear | Cancel =
4 |_’|J

| ] PRONOM - File and Product Report Generator ’_ l_l_ % Local intranet s

This screen allows you to edit the record you were viewing in a similar manner to
“Add Vendor”. When you are happy with your changes, click “Submit” — this will
update the old record with the changes you have made. To exit this screen
without saving any changes, click the “Cancel” button.

4.5 Adding New File Format Records

To add a file format to the database simply click the link “Add File Format and
Extensions” provided on the Maintenance screen (Figure 4-1). You will then see
the data entry screen shown in Figure 4-7 below.
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Figure 4-7 Add File Format and Extensions page

/24 http:/ /pugwash,/PRONDM;Maint,/proFormatAdd.asp - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help | J','
T i . — n -
. i st { o "} e i i ] -t o
Back P ﬁj !g ul| > Search *}\( Favorites d" Media 6-‘; | e
Address I@?[ http: [{pugwashfPROMNOMMaint fproFarmatadd. asp j Go

ahout us

| ?help s

PRONOM home

« File extension, and Format Description entry.

Type the new extension in the box below, then click on the 'add' button.
*I Add

Type the File Extension in the box below, then click on the '>=' button.

e 4 list of File Format Descriptions associated with that extension will then be displayed.

= If the File Format you are looking for is not in the list then you can add it using the text box at the bottom of this form,
and clicking the 'aAdd' button,

* >>| Formats for chosen extension:

Add

yri records management
; A
| €] PRONOM - File and Product Report Generatar ’_ l_l_ %.J Local intranet 4
To add a new file extension, enter it in the “new extension” text box and click
“Add”. If this file extension already exists, then a message will appear containing
this information otherwise the extension will be entered.

To add a new file format for an existing file extension or one entered in the step
above then enter the file extension in the extension text box on the lower half of
the screen. Click “>>" to see a list of file types matching the extension entered. If
no file types match the extension entered a message will appear informing the
user of this.

If the file type required is not present in the list then a new file type for the
extension can be entered by adding the file type description to the text box at the
bottom of the screen and clicking “Add”. A message will then be displayed
containing the information as to whether the file type was successfully added or
not.

4.6 Adding New Product Records

Note: Before adding a product to the system, ensure that any file formats,
extensions, vendors and support vendors that are required for the new product
have already been entered as described in the preceding sections.
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To add a product to the database click the link “Add Product” on the Maintenance
introduction screen as shown in Figure 4-1. The new product data entry screen
will then be displayed as shown in

Figure 4-8 and Figure 4-9 below.

Figure 4-8 Add Product page (top)

:/ /pugwash/PRONOM,/Maint/proProductAdd.asp - Microsoft Internet Explorer
File Edit VWiew Favorites Tools Help | "f
Address I@ hktp: ffpugwashfPROMNOMMaint fproProductAdd. asp j Go

home about us ; ch si contact us

PRONOM home | searl::h | .?help

Add a product to the database.

Please make sure that you have added all Yendors and File Formats associated with this product BEFORE beginning the Add
Product process.

e Fields marked ** are mandatory fields - a product cannot be added unless these fields are set.

Stage 1: Basic Product Details

**Mame:

Other Narmes:

Yersion:

|
|
|
**Released: I— - IJAN vl _|
Caopyright Owner: |
Copyright Status: Im
Category: IW;I —
Operating System: IW,

Technical I
Dependencies:

Media Format: IUnkmDWﬂ 'l
Language: IUnknown 'I

Documentation: I

Location: |
Select Provenance Source
Unknown/Mone
Provenance Source: Provenance = |Unknowanone
I B

Provenance Date Stamp: I - IJAN 'l - I

add provenance data Edit provenance data

=
4« | »

PROMOM - File and Produck Report Generatar % Local intranet
4
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Figure 4-9 Add Product page (bottom)

/Z§ http:/ /pugwash/PRONDM/Maint,/proProductAdd.asp - Microsoft Internet Explorer

File Edit “ew Favorites Tools Help | 11.’
Address I@:I http:{pugwashfPROMOM Maint/proProductadd. asp j Ed co ‘
AI

Stage 2@ Yendors And Support

Select a Vendar

Unknown,/Mone **Product Yendor = ||Unkn0wn£l\|0ne

Yendor Mame: -
. Primary Support => | |Unkn0wan0ne
3rd Party Support => | IUnknownKNone

**Date support withdrawn: I - IJAN 'l - I

¥ **Suppart Mot Yet Withdrawn

Stage 3: File Formats Read

Select a File Format - File Formats Read
Unchanging Content ==

Stable Content ==

Content altered »>

File Extension:

Unknown Invariance =>
* | >>|

<< REMOVE |

Set As Default |

**Default File Format: [Unknown/MNone

Stage 4 File Formats Written

Select a File Format File Formats Written
. . ADD ==
File Extension: —l
*I >>|
<< REMOYE |
Add Product | Cancel |

records management =
Ny

g -
i&] PROMOM - File and Product Report Generator ’_ ’_ ’_ %4 Local intranet 4

Some of the fields require the user to enter text into a text box while others
require an entry to be selected from a list box. All fields which require entry are
marked with two asterisk characters. A message box will appear if any of the
mandatory fields have not been completed.

The screen is composed of five sections — basic product details, vendors and
support, file formats read, file formats written and product images.

e Stage 1 - Basic product details are completed by typing input into text boxes
or selecting an option from a list box.

e Stage 2 - The vendors that produce and support the software are entered as
follows. In the vendor name text box, enter part of a vendor name and click
“>>" The list of vendors matching the search string will be displayed. Select a
vendor. If the vendor is the producer of the software then click “Product
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Vendor”. If the vendor supports the software click “Primary Support”. If the
vendor provides third party support for the software click “3™ Party Support”.
The name of the vendor should then be transferred to the corresponding text
box. If an incorrect vendor is selected, simply select another one and click the
corresponding button.

e Stage 3 — Entering the file formats that the product reads is performed as
follows. Enter the extension of the file type that the product is to read and
click “>>". A list of file formats with that extension should be displayed in the
list box. Select a file format from the list box. Depending on the product
invariance to read that particular file format, click one of the following buttons;
“Unchanging content”, “Stable Content”, “Content Altered” or “Unknown
Invariance”. Descriptions of file format invariance is provided in Appendix A.
The file format should then be transferred to the list box on the right. To
remove a file format from the list that the product reads, select the file format
from the list and click the “Remove” button.

e Stage 4 — Entering the file formats that the product writes is performed as
follows. Enter the extension of the file type that the product is to write and
click “>>". A list of file formats with that extension should be displayed in the
list box. Select a file format from the list box then click the “Add button”. To
remove a file format from the list that the product writes, select the file format
from the list and click the “Remove” button.

e Stage 5 — Adding images to the product is performed as follows. Use the file
browse control to find an image file which you want to attach to the product.
Add a description for the image — this will be used as alternative text in the
user’s browser when the image is displayed. When you save the product, this
image will be stored in the database.

Existing images for this product will also be displayed. Their descriptions can
be updated directly, or the image can be removed from the product’s record
by marking that image for deletion using the checkbox at the end of that
image’s row.

e When you have finished filling out the form and are happy with what you have
entered, click “Add Product” to enter the new record into the database. To
leave this screen without adding the record, click the “Cancel” button.

4.7 Editing and Deleting Product Records

An example of a Product report viewed by a user with maintenance access is
shown in Figure 4-10 below.

Figure 4-10 Detailed Product report viewed by user with Maintenance access
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/3 Public Record Office | PRONOM | Search by product - Microsoft Internet Explorer

Fil= Edt “ew Favorites Tools Help | 'l';'
m

@Back - \) - IJ I@ ¥;j /:] Search \j\\'(‘ Favorites QMedia €3| [_:v =

Address I@ http: fipaisley [PROMOM{Product fproProduct Search, asp?status=detalReportid=3 j Go

> home about us digital preservation search site

PRONOM home | search | .?help

PRONOM > Products > Excel 97 Microsoft Excel 97 SR-2

zedit @delete
EEM :ove a5 xmL ’ save as CSY Qrinter—friend\g VErsion
summary support ] formats read formats written image
Supported By: Microsoft Corporation
Supported Until: Mot Yet wWithdrawn

Third Party Support:

copyright your PRO privacy statement records management /\ =

|@ PROMOM - File and Product Repaort Generatar ,7 g Local inkranet A

There are two extra links available at the top of the report — “edit” and “delete”.

Clicking “delete” will permanently remove the record you are currently viewing
from the database following a confirmation prompt.

Clicking “edit” will bring up a screen similar to the one shown in Figure 4-11 and
Figure 4-12 below.
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PRONOM

PRONOM home |

Edit a selected product.
Please make sure that you have added all Yendors and File Formats associated with this product BEFORE beginning trying to use
therm in the Edit Product process.

Fields marked ** are mandatory fields - 3 product cannot be updated unless these fields are set.

Figure 4-11 Edit Product page (top)

search site

Stage 1. Basic Product Details

**Mame:

Other Mames:
Yersion:
**Released:
Copyright Owner:
Copyright Status:
Category:
Cperating System:

Technical
Dependencies:

Media Format:
Language:
Documentation:

Location:

Provenance Source:

IAcrobat Reader

[+.0

|19Ei? - 1999 Adobe Systems Incorporated
[wiord processar =]

|
[ecorom ]
I
!

Select Provenance Source

Unknown/MNone

Provenance >> |Ahsta|r McClean / [MNo organisatior

Provenance Date Stamp: |10 - ISEP 'I - IQDDS

Add provenance data Edit provenance data
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Figure 4-12 Edit Product page (middle)

a http:/ /pugwash /PRONDM/Maint/proProductEdit.asp - Microsoft Internet Explorer

File Edit Yiew Favorites Tools Help

Stage 2! Vendors and Support

Select a Vendor

Unknown/None **product Yendor = “Adobe
Vendor Narme: P = ¢ |
>>| rirnary Suppaort = IAdDbe
3rd Party Support => ||UnknuwanDnE

**Date support withdrawn: I - = -

¥ **Support Mot Yet Withdrawn

Stage 3! File Formats Read

Select a File Format File Formats Read
Unchanging Content ==

Stable Content »> acrobat

Content altered =

File Extension: Unknown Invariance =»
* B

<< REMOVE |

Set 4s Default |

**Default File Farmat: [Acrobat

Stage 4! File Formats Written

Select a File Format File Formats Written

ADD =
File Extension; 4|
* S

<< REMOVE

Figure 4-13 Edit Product page (bottom)

a http:/ /pugwash /PRONDM/Maint/proProductEdit.asp - Microsoft Internet Explorer

Eile Edit Yiew Favorites Tools Help

Stage 5! Product Images

Existing Images: Name Description

W test image " Delete

W test image " Delete

W New syntax, small imag [ Delete

[Water esqpg | [ Delete
New Image: l— Browse... ”—

Update Product | Cancel |

copyright yuurPRO prnracystatement records manage ment

This screen allows you to edit the record you were viewing in a similar manner to

the “Add Product” screen. When you are happy with your changes, click

“Submit” — this will update the old record with the changes you have made. To

exit this screen without saving any changes, click the “Cancel” button.
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4.8 Reloading the Configuration

The Web application loads two configuration files into memory when it starts — its
own configuration and a configuration for the PRONOMAccess component. The
latter contains the details of the reports that the system can generate. The first
details the files that are required by the web application. If any of these files are
changed they can be reloaded into the application using the following procedure
(which requires maintenance access).

Navigate to the Maintenance screen, as described at the start of section 4 above.
Click on the “Reload Config”.

The configuration should be reloaded without the need to restart the web server.
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Appendix A: How PRONOM handles Compatibility Issues

Every product version in the PRONOM database has two lists of file formats associated
with it. (A file format is more specific than an file extension, e.g. the extension “doc” is
used by many versions of Microsoft Word, earlier versions of which may not be able to
read files written by later versions.) The first list associated with each product version is
a list of file formats that it can write. The second is a list of file formats it can read, and
the content invariance associated with the process of reading this file format.

Content invariance is the degree to which the contents of an electronic resource (file)
could change when read by software other than the software that created it. The
possibilities are:

e Content Altered: the software alters the actual content of the resource

o Stable Content: the content remains the same but the display, formatting,
layout, print etc is different.

¢ Unchanging Content: Content, display and print all remain the same.

The information provided in PRONOM can be used to answer the two most common
questions on the subject of product compatibility:

1. “I have a file of extension *.abs and want to know what product versions can read
(or write) it, and what effect using these products to read it will have on the
contents of the file.”

2. “| want to know what files this version of this product can read (or write) and what
effect it has on the content of the files when it reads them”.

Question 1 can be answered by running a File Format report based on the file extension
you are interested in. Question 2 can be answered by running a Product report on the
product version you are interested in and looking at the lists of files it can read and
write.

A third, more complicated use for PRONOM'’s compatibility information is the plotting of
a migration route for a file in an old format into a more recent one.

A simple example of this is as follows. You have a file with the extension *.abs which
was created in an old product which is no longer supported. You would therefore like to
convert this file into a newer, supported and more accessible format. The solution is to
first run a File Format report on *.abs files (restricted to show supported products only),
resulting in a list of products which can read in files of this type. Click on the “Release
Date” column heading to display the results in the order they were released. You can
now look at the more recent products and choose the one, which has the best content
invariance, ideally “Unchanging Content”. Now you can load your *.abs file into your
chosen product and save it in the new product’s native format (or any other format it can
write) — the migration is complete. Before doing this, you might first want to look at a
Product Report on the version you are interested in to see what other formats it can
read and write, how much longer it will be supported for (if known), etc.

Not all migration routes will be a simple single step process as described above, but this
example shows how using a combination of File Format and Product reports for each
step can be used to build up a very complicated migration route. For example, a two-
step process could be to convert a very old *.abs file into a *.xyz file using Product A (a
more recent but still unsupported product) and then convert the *.xyz file into a *.par file
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using Product B (a more recent, supported product and format). All the information
required to do this can be found in File Format and Product reports, and you will know
via content invariance what effect each step will have on the contents of the file.
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Glossary of Terms

Content Invariance

The degree to which the contents of an electronic resource could change when read by
software other than the software that created it. See Appendix A.

CSv

Comma Separated Values. A format for data exchange across different platforms and
applications. The data is stored as a string of values separated by commas.

Migration Route

The steps needed to convert a file from an old format into a more recent one. For
example, moving a file created with an old product that is no longer supported to e.g.
Microsoft Word .doc format. This could be one step or several. See Appendix A for
more details.

SUG
System User Guide. A document, such as this, which describes how to use a system.

Supported

A product is classed as “supported” if the vendor (or third-party provider of support) has
not published a date at which technical support will cease, or if such a date is still in the
future.

XML

eXtensible Markup Language. A format for storing structured information such that it
can be read and processed easily across different platforms and applications.
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